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From York 


HIS editorial which appeared in 
the York Republican is re- 
printed in part below: 


TELEPHONE RATES 


“Farmers representing several 
counties, York included, met in 
Lincoln Monday to voice their de- 
mand for the reduction in tele- 
phone rates. 


“Now this newspaper knows 
very little about elements that en- 
ter into the making of telephone 
rates. Wedo know that the farm- 
er is within his rights when he 
demands reductions in prices com- 
parable to reductions in farm com- 
modity prices that have been 
forced on him. But telephone rates 
are something that require study 
and it may not be so easy a mat- 
ter as some farmers think to re- 
duce these rates. 


‘‘A Jarge sum of money must 
be earned and kept in reserve for 
just such catastrophes as the ice 
storm that leveled poles and wires 
a few days ago and cost a large 
amount of money for new mate- 
rial and labor to restore service. 


“It has never been successfully 
charged that operators and line- 
men are overpaid. And if the exe- 
cutives were suspected of receiy- 
ing too high salaries a ten percent 
reduction recently put into effect 
settles, at least in part, that criti- 
cism., 


“This newspaper does not know 
whether the rates are too high or 
too low. It does know that there 
are many things to be considered 
before rates can be reduced.”’ 


Another Birthday 


IME sure does hustle along. 
The Telephone News is now 
at its Fourteenth Anniversary. 


With this issue we take pleas- 
ure in submitting to our readers 
a publication improved in make- 


up, design and interest. It may 
not be amiss to discuss briefly 
what we think a telephone maga- 
Zine like ours should be expected 
to accomplish—what, in other 
words, is its purpose. 

The primary purpose of a tele- 
phone magazine should be to in- 
terest employes in the advance- 
ment of the Company and system 
they serve; to inform them of its 
obligations, achievements and 
ideals; and to inspire their co- 
operation toward the fulfillment 
of these obligations and the real- 
ization of these aims. 

And as we come to the end of 
our thirteenth birthday and stand 
on the threshold of a new year 
and look back at the achievements 
of our organization, it is with a 
feeling of pride in our personnel 
that we take up the reins anew, 
and a desire to be worthy of its 
best ideals. 


A Brand New Service 


NNOUNCEMENT of the new 
i\ teletypewriter exchange service 
will be hailed by Lincoln Tele- 
phone and Telegraph Company 
and all other employes as a fresh 
opportunity to provide a useful 
service to the public. 


The new service, as the an- 
nouncements explain, is the re- 
sult of developments in apparatus 
and operation. It is the product 
of team work in invention and re- 
search, which has been responsi- 
ble for so many other important 
additions to the list of telephone 
services, and is a demonstration of 
the continuing objective of the in- 
dustry to develop new methods 
and facilities for communication, 
and improve existing methods as 
rapidly and as thoroughly as pos- 
sible. 

The establishment of the tele- 
typewriter exchange service gives 
further evidence of the vitality of 
the Company’s policy, which is to 
assure continued progress’ by 
“studying what is used in the tele- 
phone business and how it is used 
and endeavor to find a_ better 
thing or a better way.”’’ 


OUR JANUARY COVER 


The Supervisor 


\V ISS Supervisor is a more im- 
IM sortane factor in our opera- 
tions than her name implies. Hers 
is the responsibility for the prog- 


ress of the service. She keeps the 
road open that the procession of 
calls may move without interrup- 
tion. 

She directs her operators in 
teamwork, walking quietly back 
and forth behind her division, her 
eyes on the switchboard, alert for 
every condition that might cause 
inconvenience or delay. If one 
position becomes overburdened 
with calls, she makes the adjust- 
ments necessary to a more evenly 
balanced load. 


She stands ready to give her aid 
to subscribers in the emergencies 
of the service. The operators an- 
swer courteously, accurately, 
promptly every signal that appears 
on their boards. Should they at- 
tempt to do more, however-—an- 
swer a subscriber’s question or ex- 
plain a practice---other calls would 


be kept waiting. A signal brings 
the supervisor on one of the lines 
and her voice, equally quiet and 
courteous, says, ‘‘This is the sup- 
ervisor,’’ and ‘‘What number did 
you call, please?’’ She investi- 
gates the difficulty and adjusts it 
to the subscriber’s satisfaction. 
She is the operator’s guide and 
helper in every problem _ that 
arises, from the comfortable plac- 
ing of her chair to the most in- 
tricate question of circuits and 
keys. Every girl remembers from 
her student days how the super- 
visor’s encouragement and helpful 
suggestions made easier the first 
switchboard experiences. 


Less direct in her contact with 
the public than the girl at the 
switchboard, she is none the less 
important to good telephone ser- 
vice. Without her, there will not 
be possible the orderly progress 
which permits of the answering of 
hundreds of thousands of calls 
each day. 


saa Sgn 


J. H. Agee, 


General Manager 


HE Editor of the News had a 

visit, a day or so ago, with our 
General Manager J. H. Agee on 
the business outlook for our Com- 
pany in the year 1932, the inter- 
view being sought by the Editor 
with the idea of passing the in- 
formation on to the readers of 
this magazine. 

“Before we start this inter- 
view,’’ said Mr. Agee, “I want to 
take this opportunity to express 
my appreciation of the outstand- 
ing service all our telephone folks 
have given to keep the ball roll- 
ing this past year. The spirit has 
been fine, and I sincerely believe 
their work has been done in a 
way that has been highly pleasing 
to our patrons. The selling job 
has been a difficult one and is 
outstanding because it has brought 
us all in closer and more favor- 
able contact with the people in 
our various communities. I want 
to thank every one of our folks 
and wish each of them a New 
Year crowded full of Health, 
Prosperity, and Happiness.”’’ 

And here is the interview. 

“Was 1931 a successful year?’’ 

For the answer Mr. Agee 
reached in his desk and began 
looking over a copy of the Annual 
Report for 19381. ‘‘Yes,’ he de- 
clared, ‘‘the year 1931 was a suc- 
cessful one. It was not success- 
ful from the sense of gains, but 
successful in carrying on _ satis- 
factorily in spite of handicaps. In 


An Interview With 
J. H. Agee 


Our General Manager 


a year when marked inaction in 
all lines of business has been so 
apparent, and when sharp declines 
in commodity prices have af- 
fected the buying power of every- 
one, our business has made a 
record, compared to many others. 


“During 1931 we failed to gain 
stations—the records disclose a 
substantial station loss. Our long 
distance revenues have also suf- 
fered. We have met the situation 
by a rather sharp reduction in ex- 
penses, but we have not resorted 
to the easiest of all methods of 
economizing—reduction of em- 
ployes. The year’s results would 
have been far less satisfactory 
had we not introduced economies 


‘in our operations and would like- 


wise have been far more serious 
had our organization failed to 
enter enthusiastically into the 
general sales program. 


“The hard-won accomplishments 
of the past twelve months were 
entirely due to the hearty and 
efficient cooperation of all em- 
ployes.’’ 


‘What is the outlook for 1932 
in our business ?’’ 


“Like other businesses, we are 
confronted with some perplexing 
problems. The year before us will 
not be one of easy sailing by any 
means, but I believe that business 
generally will improve in the com- 
ing months and we may reason- 
ably expect improvement in reve- 
nue. 

“Experts disagree on whether 
prosperity is just around the cor- 
ner, but we in the Company have 
faith that it is only a matter of 
a short time until prosperity will 
be with us once more. With the 
vast resources and enterprise of 
our country, and particularly those 
of our own territory, there can be 
no question but that the future 
has better times in store for us.”’ 

“How has our territory weath- 
ered this period of depression?’”’ 

“Better than most sections of 
the country. We have lost more 
telephones this year than we like, 
but occupying an agricultural re- 


gion instead of an industrial one, 
has worked to our advantage,”’ 
Mr. Agee pointed out. ‘‘Due to the 
low prices of farm products, a 
large percentage of the station 


losses were in rural areas. For 


every station lost, we have tried 
hard to gain a new one in its place. 
Had we not kept hustling during 
the past year, our losses would 
have been much greater.’ 

“You have mentioned ‘employe 
selling’ several times. Why, in 
your estimation, is employe sell- 
ing important, especially at this 
time?’”’ 

“First of all, employe selling 
has contributed in no small] meas- 
ure in keeping many of us em- 
ployed. We in the telephone busi- 
ness have always recognized our 
obligation to provide the public 
with high-grade, dependable tele- 
phone service. We must accept a 
broader responsibility, however, 
than the mere providing of satis- 
factory service. The real value of 
telephone service increases as each 
additional telephone is added.’’ 

“TI take it, then, Mr. Agee, that 
you believe that now is not the 
time to let up on selling tele- 
phone service?” 

“Most certainly not—we must 
go forward! We must study our 
subscribers’ requirements and 
show them where additional tele- 
phones can serve them to advant- 
age. This is especially true in 
times when business conditions 
fenerally are below hormal. The 
readjustments' that are taking 
place reduce a customer’s require- 
ments for telephone service in 
cases, but there are always in- 
creased requirements in others to 
offset these losses in which he 
may get greater results with less 
effort and expense. We should be 
more particular than ever that no 
customer shall find his telephone 
sik with the probable resultant 
loss of business. New Opportuni- 
ties for the use of our Service are 
facing us in these times, and for 
that reason we must be especial- 
ly alert.’ 

“What is true of business gery- 


ice is just as true of residence 
service. When the need _ “*for 
economy causes a family to re- 
duce living expenses, that does 
not necessarily mean a reduction 
in telephone requirements. 


“So, a period of readjustment 
does not mean a period of reduced 
telephone requirements. It does 
mean that we should be alert in 
presenting the advantage of tele- 
phone service to those affected 
by the changing conditions. 


“Another important factor of 
the necessity of telephone selling 
is illustrated by an actual case 
that happened in Nebraska City a 
few weeks ago. Marjorie McIntire, 
a little girl in the fourth grade at 
school, came home to find her 
mother, her cousin, and an aunt 
unconscious on the floor of their 
home, which was filled with es- 
caping gas. The child went to 
the telephone and summoned aid 
in time to save their lives. It 
seems that the gas water heater 
had been turned on early in the 
morning to heat laundry water. 
While breakfast was being served 
upstairs, the flame apparently 
blew out. Marjorie, by going to 
the telephone and calling her 
father, was able to reach him in 
time so that he could rush home 
immediately and drag the three 
victims, one an infant, from the 
room and call a doctor. Such 
cases point more adequately than 
mere words, to the importance of 
telephone service in every home.’’ 


“Do you feel that there are 
many people who can afford tele- 
phone service and are still without 
tL?” 

“Yes,’’ said Mr. Agee, ‘‘there 
are hundreds of people in busi- 
ness, on the farms, and laborers 
who can buy telephone service, 
and will buy it if they appreciate 
its value. Many of these people 
are practicing false economy by 
trying to get along without ade- 
quate telephone service. 


“Do you know that according 
to the latest federal reports, there 
are more residential electric light 
customers than there are residence 
telephone users, and more _ pas- 
senger automobiles than tele- 
phones? Do you know that the 
country as a whole spends more 
money for gas and oil for auto- 
mobiles and more for tobacco 
products than it does for tele- 
phone service?” 

“What, in your mind, are some 
of the things telephone people 


should keep in mind when trying 
to make telephone sales?’’ 

‘Just this, everybody is a pros- 
pect for telephone service or more 
telephone service than they al- 
ready are using. Every additional 
home that installs a_ telephone, 
helps the grocer, the druggist, the 
merchant, to render it a larger 
and more convenient service. 


“Every added home that in- 
stalls a telephone or additional 
telephone service, increases the 
value and scope of the telephone 
to every other subscriber. Tele- 
phones are community builders. 
They are a community asset.’’ 


“And now, One more question, 
Mr. Agee. In what way does sell- 
ing telephone service help the in- 
dividual employe?’”’ 

“To be a successful salesman, 
you must study your business, and 
I believe it is still true, that the 
more you learn, the more you 
earn. Besides, there is real joy 
in accomplishing something out- 
side of one’s regular job—and 
especially if it is something that 
other people say can’t be done. 
And it gives the man or woman 
doing it a lot of self-confidence 
that will prove useful in other 
ways and at other times.”’ 


And the Editor left Mr. Agee’s 
office with this parting remark, 
“Sales are the foundation of work 
for all. It’s good business be- 
cause it helps the employe, the 
subseriber, the community, and 
the Company.’’ 


Your Telephone 


T RUNS Errands. It bridges 

Distance. It saves Time. It 
gives Protection. It reaches 
Friends. It wins Business. It 
hunts Jobs. It cements Family 
Ties. It creates Pleasures. It 
destroys Isolation. It spells 
Hospitality. It conserves Energy. 
It invites Opportunity. It ex- 
tends your Personality. It en- 
larges your Horizon. It brings 
Tidings. It announces News. 
The ring of its bell may change 
Destiny. 


Haberman Speaks To 
High School Group 


HAT J. H. Haberman, manager, 

Fairmont, is an _ interesting 
speaker, is shown by the following 
letter from E. D. Clason, super- 
intendent of schools at Fairmont, 
dated November 20, and written 
soon after Mr. Haberman’s appear- 
ance before the Fairmont high 
school: 


‘We wish to take this means of 
thanking you for your recent talk 
to the High School concerning 


available vocations in the tele- 
phone work. 
“We feel that you gave the 


young people some very valuable 
information. 


“My class in vocations was very 
much interested and asked many 
questions about the work after 
you left. Do we have your permis- 
sion to send some of the most in- 
terested students to you_ tor 
further information?”’ 


Former Employe Tours 


Europe With Band 


ORRING Tourist News Agency, 

9-a Green Street, Leicester 
Square, London, W. C. 2, Eng- 
land, c/o Ingenues. 


By that fancy address, friends 
may now reach Miss Ruth Smith, 
a former employe in the service 
department, Lincoln, from 1920 to 
1924, whose agreeable way with 
the banjo has taken her from Lin- 
ecoln to London and on to the con- 
tinent. After leaving the Company, 


Miss Smith assumed for stage 
purposes her mother’s maiden 
name of Randall and is now 


known by that name—Ruth Ran- 
dall. Mrs. Emma Smith, the 
mother was also an employe in 
the Company cafeteria, Lincoln, 
from 1920 until the event of her 
death in 1924. 


In October, 1930, Miss Smith 
joined ‘‘The Ingenues—the Paul 
Whiteman Girls Band” and toured 
the RKO circuit until the girls 
sailed for Europe early in the 
summer, where she will tour for 
two years. For some time previ- 
ous to that, she had been appear- 
ing on eastern circuits with vari- 
ous girls’ orchestras. 


A New Teletypewriter Service 


COMMUNICATION service 
“A. which offers the flexibility of 
telephone service in the transmis- 
sion of the written word was made 
available December 1, when the 
Lincoln Telephone and Telegraph 
Company announced the inaugura- 
tion of teletypewriter switching 
service in its territory, as a part 
of a nation-wide system which was 
introduced by the Bell system on 
November 21, of last year. 


As most of our readers know, 
the teletypewriter transmits type- 
written messages electrically over 
wires, so that whatever is typed 
at one end of.a circuit appears, 
practically at the same instant, at 
the distant end, also in typewrit- 
ten form. 


Teletypewriters have been in 
extensive use for some years in 
connection with private wire ser- 
vice contracted for by large busi- 
ness concerns having branch of- 
fices, banks, press associations, 
police departments, air transport 
lines and others. 

In order to provide the new ser- 
vice, teletypewriter exchanges will 
be established at various points 


throughout the country so that a 
subscriber to the service may 
transmit written messages directly 
to any other subscriber, anywhere, 
at any time. 


In other words, this makes pos- 
sible for the typewritten word a 
nation-wide, interconnecting ser- 
vice similar to that which the tele- 
phone system now provides for 
the spoken word. This new ser- 
vice is a “‘two-way’’ service, per- 
mitting inquiry and reply to be 
made immediately on the same 
connection. 


ach subscriber to the new ser- 
vice is connected with the tele- 
typewriter exchange by a_ sub- 
scriber’s line, as in the case of 
telephone service. When he wishes 
to send a teletypewriter message 
to another subscriber, he or his 
typist calls the desired teletype- 
writer simply by typing the num- 
ber of the latter on his machine. 

The number appears before the 
operator at the teletypewriter ex- 
change, who immediately makes 
the connection. In effect, the 


method used for interconnection 
of the teletypewriters is the same 


as that employed in establishing 
telephone connections. 

Teletypewriters are 
nary typewriters in appearance 
and operation. They can be used 
by anyone who can operate a type- 
writer. 


like ordi- 


Messages, inquiries, reports, 
tables of figures, material written 
on forms—=in fact, anything that 
lends itself to being recorded on a 
typewriter—may be transmitted 
in either direction and reproduced 
accurately and instantly at the 
other end of the line to any other 
like subscriber. Permanent rec- 
ords are preserved, since identical 
copies are made by both the send- 
ing and receiving machines. If de- 
sired, extra carbon copies may be 
made at either or both ends of the 
circuit. 

Private wire teletypewriter ser- 
vice is an outgrowth of a service 
first provided in 1887 by the 
American Telephone and _ Tele- 
graph Company, soon after its or- 
ganization for the purpose of de- 
veloping the long distance tele- 
phone service. Transmission over 
the lines then furnished to cus- 


Teletypewriter switchboard used in the new teletypewriter service, which enables any subscriber in the United 


States to typewrite instantly to any other subscriber, near at hand or across the continent. 


pra 


The service provides 


tomers was by ordinary Morse 
telegraph and required the ser- 
vices of expert telegraph opera- 
tors. 

The use of private wires was 
considerably extended by the in- 
troduction of the teletypewriter, 
which was first employed commer- 
cially in 1915. Private wire tele- 


typewriter service is provided un- 


der special contracts between the 
American Telephone and Tele- 
graph Company or its Associated 
Companies and their customers. 

The service provided to private 
wire customers of the Company 
will be continued as heretofore. 
In certain lines of business, the 
large amount of teletypewriter 
traffic to be handled between 
specified points makes the use of 
private wires indispensable. 

At the beginning of 1931, the 
Company was furnishing 15 tele- 
typewriter machines’ throughout 
its territory. A directory contain- 
ing the names of all teletypewriter 
subscribers in the United States 
is issued weekly with daily sup- 
plement sheets. This directory also 
contains instructions for operating 
the machine and for placing calls. 


We See By the Papers 


FLYING squirrel, rarity in Ne- 
A braska, was found by Lincoln 
Telephone and Telegraph Com- 
pany workers, when they chopped 
down a tree, south of the city. In 
the nest were five baby squirrels 
and all but one got away. It is 
estimated the little squirrels were 
about a month old. The flying 
squirrel has the semblance of a 
bat, with thin, fur covered 
‘“‘wings’’ that extend the entire 
length of the body. 
-——Nebraska City News-Press. 
e @ 
NATIVE of Chicago recently 
stopped overnight in a Ne- 
braska City hotel. Wishing to tele- 
phone to his home city, he asked 
the local operator the rate. When 
informed he growled that in Chi- 
cago he could telephone to hell for 
that sum. Whereupon the girl 
replied sweetly: ‘Yes, but that’s 
within the Chicago city limits.” 
—Nebraska City News-Press. 
oO eo 
ili leads the nation in the 
number of farm homes 
equipped with telephones, with 
Kansas second and Nebraska third. 
Geneva Signal. 


"Why Every Home 
Should 
Have A Telephone’ 
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ic the time when you 
A were in school and the teacher 
asked you to write a composition 
On any subject of your choice? 
Remember how you thought and 
thought, in a vain struggle to 
find a_ suitable subject? And 
do you remember that, just as you 
were about to give up, a bit of in- 
Spirational thought flashed across 
Your mind and you developed your 
theme to a conclusion? Since this 
has happened to so many of us, it 
is easy to appreciate how June 
Geist felt when her teacher asked 
her to present a written theme on 
a subject of her choice. Her story, 
which received a high rating, is in- 
teresting. June is a student in the 
Louisville public school. Her 
father is Alex Giest, manager of 
the Louisville exchange. She en- 
joys literature and she is fond of 
writing. 

Here are excerpts from June’s 
theme: 


“No home can afford to be with- 
Out a telephone. Lives and time 
are constantly being saved by tele- 
phones. Several years ago, in 
Louisville, there occurred a most 
terrible flood in which several 
lives were lost. Undoubtedly 
there would have been more lives 
lost, had it not been for two very 
dutiful telephone operators, who 
stayed on the job. These two op- 
erators stayed at the board, keep- 
ing vigil over the people of their 
community. When the water be- 
came too high, they found it was 
necessary to pull a table up to the 
board so as to continue their 
watch. When the storm increased 
they warned the people of their 
danger by telephone. This act 
Saved several] lives. 

“When you are far away, from 
relatives and friends, perhaps in 
some strange city, you have a 
longing to see them or talk with 
them. This is easily solved by the 
telephone. You have gone through 
this anxiety all for nothing. 

“Tf your son or daughter is 
away at school, why not let them 
call home once a week, and re- 
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June Giest 


verse the charge to the home tele- 
phone? You will find the cost so 
small that you can more easily 
afford to have them call than you 
can afford to have the blues. 


“Make an appointment with 
your dentist, doctor, beauty spe- 
cialist or others by telephone. 
Perhaps you are a prominent fig- 
ure in the public life of your 
community. Certainly you know 
how important the telephone is. 
Again the telephone plays a very 
important role in the life of the 
‘telephone man’, ‘light man’ or 
‘gas man’. If trouble is found it 
is immediately reported to the of- 
fice. There it is reported to the 
manager, and his helpers, who 
fix it at once. 

“The telephone proves mighty 
helpful in case of robbery and in 
capturing the villains. So you see, 
the telephone might well be called 
‘The Mighty Dwarf,’ as ‘Andy’ 
says. The telephone is almost small 
enough to carry in your pocket, 
yet it saves lives and does many 
other things which nothing else 
could do. These are only a very 
few reasons ‘Why Every Home 
Should Have a Telephone.’ So you 
can easily see you are really in 
danger without a telephone.”’ 
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His Job Is To Build 


|B sealant audits of exchange 
records are conceded to be a 
necessity, yet there are many times 
when a traveling auditor feels a 
bit embarrassed. Very often he 
drops into an exchange where con- 
ditions, over which a manager or 
chief operator-cashier has had no 
control, have thrown the records 
into considerable confusion. Sick- 
ness, death in the immediate fam- 
ily, bad storm conditions all 
these and many other complica- 
tions toss things out of gear. Just 
at the moment when an exchange 
manager hopes he’ll get along, 
somehow, until he gets caught up 
is usually the moment when the 
traveling auditor steps into the 
picture. Do you wonder that he 
feels the very air about him to be 
heavy with words too harsh to be 
uttered? One of the traveling audi- 
tor’s functions, however, is to 
smooth a bit of the path for the 
telephone folks who are fighting 
their way out of trouble. 


One person who welcomes the 
traveling auditor is the manager 
who has been going through his 
first experience as the ““‘head-man’”’ 
in an exchange. He was, of course, 
given thorough instruction in the 
various phases of his commercial 
work when checked into his new 
position, but it is not to be ex- 
pected that he ean acquire com- 
plete mastery of all the details in 
a few hours. By the time the 
traveling auditor makes his first 
trip the new manager usually wel- 
comes him with open arms, and in- 
vites him to look Over problems 
that loom mountain high. 


Many wrongly believe that the 
principal end of an audit is to ver- 
ify the arithmetical accuracy of in- 
dividual accounts and to report 
that they, together with other rec- 
ords, were examined and found to 
be correct and up-to-date. This 
is only one phase of the work per- 
formed by the traveling auditor. 
A traveling auditor must have a 
knowledge of commercial, plant 
and traffic routines as they affect 
the methods and records of the 
Revenue and Disbursement Di- 
visions of the Accounting Depart- 
ment. With this knowledge he is 
frequently able to assist in the co- 
ordination of the work of the vari- 
ous departments. 

As long as exchange records are 
handled by human beings there 


By -Harold J. Laipply, 
Traveling Auditor 


will always be minor deviations 
from established routines. This is 
to be expected, and the traveling 
auditor, understanding the human 
tendency to err, makes no criticism 
of such deviations when behind 


Harold J. Laipply 


them stands the figure of a loyal, 
eager employe. When confronted 
by such conditions the traveling 
auditor takes keen pleasure in 
pointing out the prescribed path 
—in so enlightening the employe 
that he eventually gains the broad- 
er viewpoint of his relation to the 
Company’s policies. It is always 
the hope of the traveling auditor 
that he may revive waning en- 
thusiasms—that he may, by per- 
sonal contact, present essential 
facts in a form more easily under- 
standable than carefully worded 
letters of instruction. 

The traveling auditor is also 
frequently requested by our Con- 
necting Companies to assist in the 
preparation of the various tax and 
statistical reports required by the 
State and Federal Governments. 
He also assists a number of com- 
panies to establish billing meth- 
ods and collection practices cal- 
culated to increase collection et- 
ficiency as well as to minimize the 
losses for uncollectable accounts. 

His job is to build——carefully, 
conscientiously, on the foundation 


of enthusiasm and willingness that 
exists in the exchange. His re- 
ward? Well—it may be that he 
finds it when he looks over suc- 
cessive audits describing the work 
of “John Smith’ of ‘‘Pumpkin 
Center’’ and discovers that ‘‘John”’ 
has slowly but surely lifted his 
exchange from the mediocre class 
to the rank of highest efficiency. 

Does the traveling auditor 
chuckle when he sees this? 

He does. 


Lincoln Traffic Girls Hold 


Christmas Frolic 
OLLY, mistletoe and huge red 
bells made the girls’ rest room 

take on a festive air at the annual 
Christmas party held by the Lin- 
coln traffic department girls on 
December 21, at 10 p.m. A large 
Christmas tree in one corner of 
the room lent further holiday at- 
mosphere to the scene. 


A unique feature of this year’s 
party was the absence of the usual 
“good things to eat’? which in 
former years made the holiday 
party so popular. Each girl 
brought articles of clothing, gro- 
ceries and toys which were divided 
between two families, each having 
five children. The baskets were 
distributed by Ina Anderson, 
Grace Miller, Margaret Smith, Vir- 
ginia Jenkins, Grace Hathaway 
and Miss Sarah Horn, chief oper- 
ator. 

A clever program under the sup- 
ervision of Marie Meirjurgen was 
presented by the following people: 
Agnes Nehe, Hicksville Country 
School, a comedy skit: Elizabeth 
Schneider, Ukalele numbers: Mar- 
garet Smith and Hazel Johnson. 
Tap Dancing; Fern Sherrard, 
soprano; Mildred Williams, first 
alto; and Esther Mierjurgen, sec- 
ond alto, vocal selections; Ethel 
Behm and Garetta Spott, vocal 
duet; Lola Moon and Iva Mae 
Baker, Apache Dancers. 

Lloy Hein was chairman of the 
decoration committee and Betty 
DeLand, the entertainment com- 
mittee. 


I believe that life insurance is 
the most effective instrumentality 
for the promotion of industry, sav- 
ing and character ever devised. 

—Calvin Coolidge. 
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Telephone 


Equipment 


For the Hard of Hearing 


ie is tantalizing for a person hard 


of hearing to feel that a voice 
which may have crossed the con- 
tinent is stopped just as it reaches 
his ear. In contrast to the task 
of crossing such barriers of space, 
entering his ear seems a small 
thing to ask of a voice, says the 
Bell Laboratories Record. 


The effects upon acuity of hear- 
ing which different disorders pro- 
duce can be grouped as those caus- 
ing a general lowering of sensi- 
tivity over the entire range of aud- 
ible frequencies, those causing dis- 
tortion by affecting the sensitivity 
at certain frequencies more than 
at others, and those causing sub- 
jective disturbances in the ear it- 
self which blur or obscure sounds 
of external origin by adding other 
sounds. 


So varied are these kinds of de- 
fective hearing that it might be 
supposed impracticable to design 
standard telephoneequipment 
which would be serviceable to any 
great number of sufferers. That 
this is fortunately not the case is 
attested by the many telephone 
subscribers for whom the utility of 
their instruments, and of the mil- 
lions of instruments that can be 
connected to theirs, has been pre- 
served by a single device. 


Experience has shown that a 
large portion of those who are un- 
able to understand ordinary speech 
suffer from a general lowering of 
sensitivity without excessive dis- 
tortion. For these people general 
amplification will restore the in- 
telligibility of speech sounds. Such 
is the transmission equivalent of 
the ordinary telephone connection 
that many who have difficulty in 
understanding speech face-to-face 
have no difficulty in understand- 
ing over the telephone. But there 
are many others who can under- 
stand speech only when its loud- 
ness is considerably greater than 
the telephone ordinarily delivers. 
It is amplifying equipment to fill 
this function, therefore, which has 
been made available to telephone 
subscribers whose hearing is im- 
paired. 


The amplifier in its housing and 
the batteries in their battery box 


can be mounted anywhere in the 
room in which the telephone set 
is located, but the control equip- 
ment is mounted adjacent to the 
set, for ready availability. Here, 
by a key, the amplifier can be 
switched into or out of circuit, so 
that the telephone can be used by 
either one of impaired or one of 
normal hearing. By a _ potentio- 
meter the gain of the amplifier 
can be increased in five steps from 
none to its maximum multiplica- 
tion of more than 100 times, to 
suit the degree of the listener’s 
deafness and the initial loudness 
of the speech. 


The telephone system is neces- 
sarily designed primarily to meet 
the needs of the average subscrib- 
er, and must not be made unsuit- 
able for a large group in order to 
accommodate a smaller. When, 
however, both can be suited by 
such minor adjustments as the ad- 
dition of these amplifiers, the 
modifications are more than justi- 
fied. Typical testimony that they 
are appreciated comes from a sub- 
scriber in Ohio who experienced 
difficulty in hearing over the tele- 
phone. After the amplifying 
equipment had been installed in 
his home, he wrote, ‘‘For the first 
time in years, I have been able to 
hear my children talking to me 
from the Pacific Coast.” 


It is suggested that readers of 
The Telephone News Who know or 
learn of anyone, to whom the am- 
plifier equipment might be help- 
ful, advise the commercial depart- 
ment in the exchange where the 
person resides. 


M. T. Caster, Chairman 


Engineer's Activities 


M. T. Caster, general plant sup- 
erintendent, Lincoln, was made 
chairman of the program commit- 
tee for the annual Engineers 
Roundup at the University of Ne- 
braska which will be held some 
time in February. The roundup is 
promoted jointly by the engineers’ 
clubs of Grand Island, Omaha and 
Lineoln and the University of Ne- 
braska college of engineering. 


the York 
District @ 
~ Folks 

by R. Devore 


AY DE LA MATER holds down 


the south east corner of the 
York District, 
atOhiow a. 
Ss We know 
eau you will re- 
an member him as 
aed the one who 
’ headed the list 
after a recent 
sales contest in 
which he rather 
distinguished 
— himself. He was 
- employed by the 
Ohiowa_ Tele- 
hone Com- 
Ray De La Mater ee and’ sOin= 
ed this district at the time of the 
purchase in July, 1929. Ray tells 
us confidentially that his ambi- 
tion is to become a rival of 
Graham MacNamee, as announcer 
for the N. B. C. 


From Here and There 


ORD comes of a serious acci- 

dent experienced by Mrs. Mar- 
gie Alley, chief operator, Exeter, 
on November 21, at Cordova. She 
was crossing the street when a car 
unavoidably hit her. Mrs. Alley’s 
left arm and shoulder were broken 
and she received other bruises and 
cuts. As the News goes to press 
she is reported on the road to re- 
covery. 


The Beaver Crossing telephone 
girls were hostesses to a Christ- 
mas party in the rest rooms, 
Tuesday night, December 22. Dur- 
ing the evening Santa Claus 
visited them and the Christmas 
presents were distributed, follow- 
ing which a dainty luncheon was 
served. 

The guests were Manager and 
Mrs. Jack Mankameyer and son, 
Inez Clark, Wilma Campbell, 
Gladys Bruyn, Nellie Gary, Sylvia 
Silance and Ethel Allison. 


New Toys For Old 


HRISTMAS day was a merry 

one for the homeless and 
needy little girls and boys in the 
territory served by our Company, 
in spite of Old Man Depression and 
Santa Claus’s lack of finances this 
year, for each child received a toy, 
and not one was forgotten. It was 
also a merry Christmas for our 
men and women who helped make 
these gifts possible, for they had 
the spirit of Christmas in their 
hearts. 

Employes in all parts of the 
Company’s territory appealed for 
old toys of all kinds. The men 
were handy with paint brushes 
and tools and replaced missing 
arms and legs of dolls or even a 
head when necessary. Each girl 
in the employ of the Company 
contributed a doll to be placed in 
Santa’s gift bag, and it many cases 
offered their services in making 
clothes for the dolls which had 
been repaired by the men of the 
exchanges. 

Dolls were collected from each 
exchange during the month of De- 
cember and sent to the Personnel 
Director’s office to await distribu- 
tion on Christmas. Never was 
such a variety of size, color and 
type received before. There were 
big dolls, little dolls, blonde dolls, 
Mamma dolls and ‘‘darky’’ dolls; 
there were engines, aeroplanes, 
marbles and tin soldiers. Enough 
to gladden the heart of any little 
boy or girl whom Santa might 
have overlooked in his journey 
around the world. 

By Christmas Eve 142 toys and 
406 dolls had been collected from 
all parts of the territory, and were 
distributed to the Orthopedic Hos- 


Santa’s Helpers Wave a Magic 
Wand Over Old Toys Repaired 
For Distribution Among Homeless 


and Needy Children 


pital, Home for Dependent Chil- 
dren, St. Thomas Orphanage, De- 
tention Home, Tabitha Home, City 
Mission, Salvation Army and four 
families, all of Lincoln by Santa’s 
helpers in the persons of Amelia 
Rehn, Mrs. Lillian Meyers, Viola 
Chadd, Miss Sarah Horn, chief op- 
erator, Ina Anderson, Ethel Behm, 
Iva Baker, Maureen McReynolds, 
Mable Pappa from the Lincoln 
traffic department: Car] Ahl, Ann 
Keegan, Teresa Casari, ‘Mar- 
guerite Holbrook, Dorothy Warn- 
er, Helga Warner, Dewey Nelson, 
and Deuel Norton, auditing de- 
partment; and Frank Norton, sup- 
ply department. Lineoln traffic 
department girls gave Christmas 
baskets to two families as a con- 
tribution fac their own depart- 
peers The toys contributed by 

shland, Polk, Sutton, Béatrice, 
David City, Nebraska City Wahoo 
and York, were distributed among 


the institutions ; 
1S In . 
towns. each of those 


The basemen; of the Y 


ork office 


was again turned into a Christmas 
work shop where the men em- 
ployes worked long hours, willing 
fingers fashioning gifts to gladden 
the hearts of those little tots on 
Christmas morning. The business 
and tradesmen of York generously 
cooperated with the telephone em- 
ployes in making the second 
Christmas work shop in that town 
a success. 


Abandon Christmas Party Plans 


The Christmas. spirit again 
manifested itself this holiday sea- 
son in the hearts of the Lincoln 
employes when they unanimously 
voted to abandon their annual 
Christmas party and give the 
money used to defray the expenses 
of this annual gathering to Gov- 
ernor Charles Bryan’s State Re- 
lief Fund to aid needy families in 
the drouth stricken area in north- 
eastern Nebraska. 


Employes of the Company were 
enthusiastic in working out plans 
to collect clothing, bedding, food 
and canned goods which were 
gathered in various telephone cen- 
ters over the territory and brought 
to Lincoln in Company trucks. In 
addition to these contributions 
each employe made a cash dona- 
tion to be sent to the Company’s 


BOVE: Trucks piled high with 

supplies, preparing to leave the 
general offices in Lincoln, for the train 
bound for the drouth stricken area 
of northeastern Nebraska. On the left 
are the Hastings girls with the 19 dolls 
they dressed for the Salvation Army 
lrom among which were selected the 
cutest dressed dolls. Left to right: 
Jront row—Melanese  Breault, — first 
prize; Lucille Vollweiler, second prize; 
Josephine Fifield, Bertha Hoppens, 
Norma Burchess, honorable mention. 
Second row: Esther Bailey, Lea Mein- 
inger, Minnie Moers, Marie Pearson, 
honorable mention: and Marie Ehler. 
Judges for the contest were the Mes- 
dames L. P. Young, S. Brandt, and 


d« Py Lahr, 


relief fund. As a result of their 
generosity a half car-load of gifts, 
including food and clothing, was 
sent to the drouth area, together 
with $200.00 in cash. 

The very generous donations 
proffered by Company folks show 
what wonderful Christmas spirit 
prevailed among telephone people 
throughout the whole territory. 
The satisfaction received by these 
enthusiastic helpers of old St. 
Nick well repaid them for the ef- 
forts they put forth. 

The Christmas of 1931 marked 
the fourth annual contribution of 
toys made by Company employes 
throughout the entire territory. 


Obituary 


INCERE sympathy is extended 

to C. W. Motter, publicity di- 
rector, and his family, upon the 
death of his father, C. K. Motter, 
who passed away at Manhattan, 
Kansas, late Wednesday night, De- 
cember 16, following a brief. ill- 
ness. Funeral services were held 
December 19, at Tuft’s funeral 
home in Abilene, Kansas. 


e @ 
Sympathy is extended also to J. 
P. Lahr, Hastings commercial 


Manager, upon the death of his 
brother who passed away in De- 
cember, at Sioux City, Iowa. 


Exchange Greetings 


Across Gulf 

HRISTMAS greetings were 
C again exchanged between tele- 
phone subscribers of our Company, 
and this time an ocean separated 
two relatives. The first long dis- 
tance call to be handled between 
Lincoln and South America took 
place Christmas Eve when F. A. 
Laird, former Lincoln resident, 
called from the Argentine capital, 
Buenos Aires, to talk to his daugh- 
ter, Ruth, in Lincoln. 

Miss Laird, a student at the Uni- 
versity of Nebraska, lives with her 
cousin, C. G. McGraw, 609 Mar- 
shall avenue. Mr. Laird has been 
Manager of the Buenos Aires of- 
fice of the Internationa] Harvester 
Company for the past three and a 
half years. 

The call was transmitted by 
radio from Buenos Aires to Lawr- 
enceville, New Jersey, and from 
that point to New York and Lin- 
coln by telephone. The message 
traveled 10,000 miles. 


Basketball Dope 


A T THE moment this is written 

the revamped Telephone 
basketball team is showing un- 
usual power. The next time we 
take a peek at them they may 
have developed a bad case of flat 
feet, but right now they have the 
League by the throat with three 
victories and no defeats. 


With six men of almost equal 
ability the Telephones, this year, 
have a smattering of real reserve 
strength, and their size and weight 
make them a formidable menace 
to every opponent. It is no 
“powder-puff’’ variety of basket- 
ball this team is playing——not 
with men of the caliber and size 
of Mills, Eno, Kipp, Dobson, 
Rauch and Wilson on the squad. 
The dull crash of breaking heads, 
and the merry crackle of splinter- 
ing shin-bones, can be _ heard 
blocks away from the Y. M. CG. A. 
It is a real pleasure to sit and root 
for a bunch of boys who so well 
know how to take care of them- 
selves—but we could do with a 
mite more rooting. Several mites, 
in fact. To date (except at the 
free game with DeWitt) the root- 
ing has had all the _ resistless 
force of a cheering section at the 
Deaf and Dumb Institute. Tele- 
phone fans root hard when they 
get there, but most of them never 
arrive. An enormous number of 
them managed to struggle out for 
the free game, however, and Ralph 
Wait has promised more free 
games, with a bag-pipe orchestra 
to lend the proper Scotch atmos- 
phere. In addition, there will be 
a few games at a dime each. 
League games will still sell at a 
quarter, and the same four faith- 
ful fans will, probably, be right on 
deck, unless Don Bell continues to 
herd the commercial office into 
the fold. Frankly, it is worth big 
money to watch these boys—you’l]l 
be proud of their tight defensive 
strength and their rapidly improv- 
ing goal shooting. Rauch, Mills 
and Kipp at the guards are per- 
formers of unusual experience and 
lots of fight; Captain Eno at cen- 
ter is playing the best game of his 
long career; while Dobson and 
Wilson at the forward positions 
are as active as a pair of Kilkenny 
cats. The team shows its experi- 
ence in its fine floor work, splen- 
did passing and excellent execu- 
tion of plays. 


Against the First National Bank 
the boys were clicking nicely and 
tucked the League opener away 
43-4. Dobson led with fifteen 
points, Kipp and Eno tallied eight 
each and Mills six. 


Gold & Company received the 
next shellacking, the score read- 
ing 35-6. Wilson was “hot’’ with 
twelve points; Dobson clicked for 
ten; and Eno rang up nine—five 
of which were free throws. The 
big captain just stood out there 
and nonchalantly cashed in every 
gift. Art Perry, League referee 
this season, is to be commended 
for his attempt to break opposing 
players of their old, old habit of 
using the Eno arms for a ham- 
mock. 


The first headline battle of the 
League season came when the 
Telephones collided with Bob’s 
Coffee Shop hoop artists. The 
Coffee boys had set a dizzy pace 
for themselves in their opening 
fsames, and they came up to the 
Telephone affair grimly confident 
of winning. Battling fiercely 
against superior weight, reach and 
experience, they played superb 
basketball to hold the Telephones 
6-6 at the half. After the rest 
period the Coffee boys wilted bad- 
ly, and the Telephones won under 
wraps 17-7. Kipp was high with 
seven counters. It is worthy of 
note that only seventeen points 
were scored against the tight Tele- 
phone defense in the first three 
League games. 


The ‘‘free’’ game mentioned 
above, which drew the all-time 
record crowd of Telephone em- 
ployes, was played against the 
DeWitt town team. The DeWitt 
boys flashed a nice brand of 
basketball, and the Telephones 
appeared a bit dead on their pins, 
but once under way the issue was 
never in doubt. We won 19-9, with 
Dobson taking the honors with 
nine points. 


Meshier Holds Office 


At the recent installation of the 
Siloam Chapter No. 44 of Royal 
Arch Masons, held in Fairbury, 
Charles Meshier, local manager, 
was made Scribe. Mr. Meshier 
has taken an active part in Ma- 
sonry for a number of years. 


Recent Transfers and Promotions 


Traffic Department 

Myrtle Gustafson, student opera- 
tor, Osceola, was transferred as 
relief operator, Osceola. 

Clara Thornton, relief operator, 
Louisville, transferred as night 
operator, Louisville. 

Helen Phelps, assistant super- 
visor, College View, transferred 
as assistant chief operator, Coi- 
lege View. 

Eva Porter, part-time operator, 
College View, transferred as op- 
erator, College View. 

Maybelle Shackleton, student op- 
erator, College View, trans- 
ferred as part-time operator, 
College View. 

Doris Spader, operator, College 
View, transferred as assistant 
supervisor, College View. 


Miss Harding Joins 


Commercial Staff 


NEWCOMER to the general 
commercial staff, employed as 
stenographer for M. M. Hale, di- 
rectory super- 
visor, is Miss 
| Winnie Hard- 
ing who joined 
the Company 
on November 
Ist. Miss Hard- 
ing succeeded 
i Miss Francis 
Bresee whose 
marriageto 
Robert Risk of 
Wahoo took 
place recently. 
Miss Harding 
comes to the Company from the 
Old Line Life Insurance Com- 
pany of Lincoln, and is a former 
Student of the University of Ne- 
braska. 


Winnie Harding 


McCulla Speaker at 
Lion's Dinner 


H. F. MeCulla, assistant general 
commercial superintendent, Lin- 
coln, was the guest speaker at the 
annual Lions Club banquet in Ne- 
braska City, held at the Presby- 
terian Church, Tuesday evening, 
December 1. Mr. McCulla spoke 
on the subject ‘“‘Change and Com- 
petition in Community Life.” 

There were approximately 70 
present at the affair. 


January Service 
Anniversaries 


Twenty-nine Years 
H. C. Trobaugh, Wilber. 


Twenty-Five Years 
H. B. Gore, Lincoln. 
Twenty-two Years 
J. C. Miller, Lincoln. 
Seventeen Years 
Viola Chadd, Lincoln. 
Sixteen Years 
H. H. Wheeler, Jr., Lincoln. 
Fifteen Years 
Ica Westley, Geneva. 
Fourteen Years 
A. E. Lamberson, Plattsmouth. 
Thirteen Years 
Millard T. Gass, Lincoln; D. C. 
Travis, Lincoln; Florence Buehler, 
Beatrice. 
Twelve Years 
Blizabeth Anna Morrison, 
Brownville. 
Eleven Years 
W. O. Bundy, Fairbury; Earl 
KHichenour, Sutton; Flora M. John- 
ston, Lincoln. 
Ten Years 
Mrs. Lizzie Cressman, Jansen; 
M. J. Brockmeyer, Fairbury. 
Nine Years 
Agnes V. Gustafson, Osceola; 
Emma Hanekamp, Geneva; Alex 
M. Geist, Louisville; H. H. Colvin, 
Lincoln; L. H. Pierce, Lincoln; 
Thaddeus C. Cone, Lincoln; Myrtle 
Smith, Lincoln. 
Hight Years 
John H. Agee, Lincoln; Edward 
L. Lewis, Lincoln; Glen L. Melson, 
Lineoln; Golda Thompson, Tecum- 
seh. 
Seven Years 
Aletha Davison, Lincoln. 
Six Years 
Nona Breshahan, Friend; Helen 
L. Focht, Lincoln; Asa Waters, 
Lincoln; Mrs. Charles Moeller, 
Seward; E. E. Christensen, Su- 
perior; Myrtle Carroll, Lincoln; 
Vera Wasson, College View; Mary 
Coleman, McCool. 
Five Years 
Helen Grunewald, Beatrice; 
Mrs. Emma Elliott, Prosser; Viola 
Chadd, Lincoln; George D. Brock, 
Lincoln; J. 
Crossing: Hattie Staley, Lincoln; 
Gordon Eno, Lincoln. 


Mankameyer, Beaver 


They Say “I Do” 


Me PAULINE MAGEL, of 
Sioux City, Iowa, was united 
in marriage to Howard Manners, 
son of Manager J. R. Manners of 
Wahoo, on December 1. The wed- 
ding took place at the English 
Lutheran church of South Sioux 
City and the marriage service was 
read by the Reverend A. H. Pink- 
all. They are at home in Ponca 
where Mr. Manners is supervisor 
of music in the public schools. 


Josephine’ Fifield, operator, 
Hastings and Charles Land, Clay 
Center, were married Sunday, De- 
cember 13, at Bellville, Kansas. 
They will make their home in Clay 
Center where the groom is em- 
ployed by his father. 


Miss Stella Lucier, Hastings, 
commercial department, was mar- 
ried to Harold Spense of Pender, 
Nebraska, on November 21, at 
Wahoo. Mr. Spense recently ac- 
cepted a position as associate edi- 
tor of the Pender Republie after 
having been with the Omaha Bee- 
News for the past few years. 


The marriage of Miss Lillian 
Walters, traffic department, Lin- 
coln, to Walter Meyer, took place 
at the home of the bride’s parents 
in Lincoln, Sunday, November 19. 
The young couple are now resid- 
ing at the Orlo apartments, Lin- 
coln. 


Miss Mary Hebard, and Claude 
Helm, commercial department, 
Nebraska City, were married at 
Hale, Missouri, the home of Mr. 
Helm’s parents, Christmas day. 
They returned to Nebraska City, 
Sunday, December 27, and are 
making their home at the Kautz 
apartments. 


Miss Mable Yotter of Lincoln 
and Herman Studier, construction 
department, Lincoln, were mar- 
ried December 24, in Wisner, by 
the Reverend Koenig of the Luth- 
eran Church, at the home of the 
bride’s parents. Atter a motor 
trip to Iowa, the young couple re- 
turned to Lincoln where they ure 
making their home at 1619 South 
25th street. 


News From the Exchanges 


HE operators of the Platts- 

mouth exchange together with 
the wives of several of the em- 
ployes were entertained in a most 
delightful manner, December 3, 
at the home of Mrs. George 
Tartsch, cashier of the local of- 
fice. 

The occasion was a fancy dress 
party and the guests arrived ar- 
rayed in the costumes of twenty 
years ago, many novel and strik- 
ing gowns being found among the 
members of the party. A great 
deal of fun and enjoyment was de- 
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rived as the members of the party 
arrived at the Tartsch home and 
the prizes for the most striking 
and novel costumes were awarded 
to Mrs. Fred Wynn as the first 
prize winner, Miss Christine 
Reinackle, second, and Miss 
Eleanor O’Brien, third. 

At the close of the evening a 
dainty two-course luncheon was 
served by the hostess, assisted by 
Mrs. C. H. Jensen. The home was 
attractively arranged in a color 
scheme of pink and white, flowers 
being used in the decorative 
scheme for the evening. 


* 


Mrs. Ruth Knapp, Wilber, is 


back on the job as chief operator 


after an enforced two months 
vacation. She underwent an 
appendicitis operation during 
the time off duty. Her tele- 
phone friends are happy to 
see her well and 
strong once again. 
* ok h 
Monday evening, 
October 26, the Nel- 
son and Edgar tele- 
phone employes en- 
joyed a weiner roast 
near the Blue River. 


*k * 
Speaking of charity, 
it can’t be said that 
the folks at Hast- 
ings haven’t done 
their part. Dona- 
tions from employes 


l. Miss Elsbeth Dun- 
lap, stenographer and 
voucher clerk in the 
Lincoln accounting de- 
partment, having been 
first employed on No- 
vember 15. 5. An in- 
teresting scene snapped 
by Betty DeLand, Lin- 
coln traffic depart- 
ment, while on a duck 
hunting trip at Colum- 
bus. Notice the ducks 
in background? 3. Meet 
Miss Grace Miller and 
her little sister, Shirley 
Jean, age 2 years. 2. Do 
you recognize this 
demure young lady? 
She is Mrs. Rose 
Riggs, Lincoln account- 
ing department, in the 
days when she was 
dreaming of lolly-pops 
and candy, and not of 
telephones. 


amounting to $56.00 were turned 
over to the ‘Good Fellows’ at 
Hastings and on top of that 
bundles of clothing and food ac- 
cumulated by employes were sent 
to Lincoln to be included in the 
material sent to the drouth suf- 
ferers in northeast Nebraska. 


Word has been received that C. 
G. Bennett, York district manager, 
who submitted to a major opera- 
tion at the Lincoln General Hospi- 
tal, Lincoln, Wednesday morning, 
December 16, is resting easily and 
that his condition is satisfactory. 
His coworkers extended their sin- 
cerest sympathy to Mr. Bennett 
and their hopes for his speedy re- 
covery. 


*k * 
“ ; 


W.C. Lant, Nebraska City, is in 
Omaha, taking a course on the me- 
chanics of a teletypewriter, a ma- 
chine which is fast becoming 
popular in sending messages. The 
school will last ten days. 


% 


Miss Effie Smith, chief opera- 
tor, Tecumseh, was taken to Beat- 
rice, December 14, by her brother, 
Frank Smith, and his wife, where 
she entered the Lutheran hospital, 
and underwent a major surgical 
operation. Miss Smith is recup- 
erating and it is reported that her 
condition is satisfactory. Her tele- 
phone friends wish her a quick 
recovery. 


, 
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Manager E. H. Wellman of Clay 
Center, returned December 13, 
from Denver, where he accom- 
panied Mrs. Wellman who has 
been ill for some time. She is now 
under the care of specialists and 
it is hoped that her return to good 
health will be a quick one. X-ray 
treatments which Mrs. Wellman is 
taking will not permit her return 
to Clay Center for approximately 
a month. 


The telephone employes of the 
Friend exchange were entertained 
at a seven o’clock dinner at the 
home of Miss Nona Breshahan, De- 
cember 17. Miss Clara Shunk was 
assisting hostess. A three course 
dinner was served. Cards were 
played and gifts were exchanged 


during the evening. 


Fun, Frolic and Christmas Parties Close Gay Holiday Season 


Leone Pearson, Hastings traffic 
department, returned December 
10, from a pleasant vacation with 
her parents. 

a 

Miss Louise and Irma Johnson 
of Beatrice, spent December 3 to 5 
visiting their father who is ill in 
a hospital at Rochester, Minne- 
sota. 

ok Oe oe 

Ray Misner, clerk in the Lincoln 
district manager’s office, returned 
to work November 23, after a 
week’s vacation spent at home. 

a 

A. W. O’Dell, general traffic of- 
fices, Lincoln, was admitted to the 
bar on November 25 and is per- 
mitted to practice law in all of the 
courts of the state of Nebraska 
and the federal court of the Lin- 
coln division. Congratulations Al! 
“‘Where there’s a will there’s a 
way.”’ 

* * * 

Miss Erma Hensley of the gen- 
eral traffic department, Lincoln, 
spent the week-end, November 14 
and 15, at Madison and Norfolk, 
visiting friends. 


ato 
7s 


Harlan Gillespie, switchboard- 
man at Beatrice, was in Geneva, 


~November 27 to 30, helping clear 


the trouble caused by the sleet 
storm in that vicinity. 


Miss Caroline Lamps, traffie de- 
partment, Hastings, spent :-several 
days at Kearney with her sister 
who has been quite ill for several 
weeks. 

Miss Louise Schmidt, traffie de- 
partment, Beatrice, resigned her 
duties, December 5, to become the 
bride of Harry E. Wright of Kan- 
Sas City, Missouri, where the 
young couple will make their 
home. 

The last of the Lincoln traffie 
department to take their vacations 
are Francis Staleup, Louise Hud- 
dleston, and Joycalyn Ridnour. 
Miss Ridnour will visit friends in 
Des Moines, Iowa, December 7 
to 21. 


C. C. Donley, assistant general 
traffic superintendent, and Mr. 
George Sharpnack, manager of the 
Program Service Company, were 
in Fort Wayne, Indiana, Lima, 
Ohio, and Chicago, the early part 


of November. Mr. Donley dis- 
cussed the subject of toll dialing 
with representatives of the Lima 
Telephone Company and Mr. 
Sharpnack called on the Home 
Radio Equipment Service Com- 
pany, who operate a similar com- 
pany to that of the Program Ser- 
vice Company. The trip was made 
by automobile and_ practically 
1,600 miles were covered. 


*, ate ste 
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A little sparrow, attracted 
by the warmth of the operat- 
ing room at Hastings, slipped 
in unnoticed and stayed all night. 
He was not discovered until the 
next morning when he decided 
that it was time for breakfast. 
According to all reports Bill 
Cummings and Marie Pearson 
chased the poor little te:ilow un- 
til he fell exhausted to the 
floor. He was then 
turned out into the 
great wide open 
spaces, and such is 
the life of a spar- 
row! 


*k * ee 


Mrs. Rose Riggs, 
accounting depart- 
ment, Lincoln, spent 
a week’s vacation, 
starting December 
7, resting at her 
home and visiting 
relatives on the 
farm. 


6. “Jerry” himself? 
This cat is the pet of 
Betty DeLand, Lincoln 
traffic department. (. 
The Three Horsemen: 
Left to right: C. L. 
Walker, maintenance 
inspector, J. Pugsley, 
chief installer, and J. 
S. Jackson, sales and 
service supervisor, Lin- 
coln. 8. Rex Darrell 
Mehuron, 16 months 
old brother of Doris 
Mehuron, Lincoln traj- 
fic department. 9. Meet 
the boys! Left to right: 
Ralph Wait, Bob 
Aydelott, C. L. Walker, 
J. Pugsley, R. E. Gust- 
afson, all of Lincoln, 
taken at David City, 
December 1, while in- 
specting and working 
upon the damage 
wrought by the recent 
sleet storm. 


Mrs. Myron May, chief operator 
of the Panama exchange, visited 
Daisy Wait at the Bennet office 
on December 18. 

* Kk *e 

Minnie Moers spent a few days 
with her parents at McCook dur- 
ing December. Miss Moers is em- 
ployed in the traffic department 
at Hastings. 

* oh * 

Miss Virginia Jenkins, Lincoln 
traffic department, visited friends 
in Des Moines, Iowa, on Thanks- 
giving Day. 


LL 


Mrs. D. M. Warner, accounting 
department, Lincoln, enjoyed a 
vacation the week of December 7. 
She accompanied her husband to 
Chicago, where they visited rela- 
tives and friends. 


% 


R. S. Brewster, general traf- 
fic superintendent; C. C. Don- 
ley, assistant traffic superintend- 
ent; M. T. Caster, general plant 
superintendent; and H. F. McCulla, 
assistant general commercial sup- 
erintendent, attended a conference 
at Omaha on December 2, with a 
group of Northwestern Bell offi- 
cials during which the subject of 
Teletypewriter Service was. dis- 
cussed. 


* * * 


The Misses Esther Deines, Lisle 
Behm and Lillian Walters enjoyed 
a two weeks’ vacation, November 
23 to December 7. 


* 


The telephone employes of the 
Nelson exchange enjoyed a Christ- 
mas party at the telephone office 
Monday evening, December 21. 
Each of the eight employes re- 
ceived a beautiful gift and every- 
one enjoyed a very pleasant eve- 
ning. 


“k 


Miss Jessie Van Trump and Miss 
E'sie Brown, operators, Harvard, 
entertained with a miscellaneous 
Shower in honor of Miss Violet 
Brown at the home of Mrs. Harry 
Wyckoff, Thursday evening, De- 
cember 24. There were five tables 
of bridge. Miss Olive Gallentine 
won high score; Mildred Curtis, 
low. The bride-to-be received 
many lovely and useful gifts. A 
delicious luncheon was served by 
the hostesses. 


of 


Mr. Frank Kubat, manager of 
the Superior exchange, was a visi- 
tor at the Nelson exchange, Sat- 
urday morning, December 19. 

te 

The operators of the Bennett 
and Panama offices were pleasant- 
ly surprised when Manager H. S. 
Knudson presented them with 
nine pounds of candy for Christ- 
mas! 


*, 
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The ten operators in the David 
City office, Mrs. Lena Conrad, 
Mrs. Fannie Fritzer, and Mrs. 
Frances Smith and the Misses 
Luetta Considine, Agnes Divis, 


Kathryn Franklin, Angele Ficke, 
Lena Hein, Irene Swan and Hazel 
Woodworth, enjoyed their annual 
Christmas party, Tuesday evening, 
at the home of Mrs. Smith, with 
Mrs. Smith and the Misses Consi- 
dine, Ficke and Woodworth as act- 
ing hostesses. The house was at- 


tractively decorated with red and 


green streamers, wreaths, a Christ- 
mas tree and other Christmas em- 
blems. A two-course dinner was 
served at 8 o’clock, the menu in- 
cluding roast chicken, mashed po- 
tatoes, gravy, dressing, candied 
sweet potatoes, cranberry salad, 
olives, celery, rolls, coffee, ice 
cream and individual cakes decor- 
ated with Christmas candles. The 
table centerpiece was a snow scene 
with tiny Christmas trees and a 
Santa Claus. Favors were candy 
candles and candle holders. There 


Old Timers! 


if is reported that some place in 
this picture, stolen from a page 
in the telephone history of our Com- 
pany, are the following men: C. Hab- 
erman, Lester Dillen, Earl Eich- 
enour, Ben Dillen, Jake Weber and 


a Mr. Rice. Perhaps you know 
which men they are among those 
seated on the top of this pole, and 
perhaps you can recognize the others. 


was an exchange of Christmas 
gifts, names having been drawn. 
The remainder of the evening was 
spent in playing Tango. 

a 

The telephone employes of Nel- 
son were presented with two large 
boxes of candy from various busi- 
ness men of that town in apprecia- 
tion of the splendid service ren- 
dered by the telephone folks dur- 
ing the year. 

Ao bd % 

Manager and Mrs. Frank Kubat 
of the Superior exchange, en- 
tertained the employes of the 
Company exchange at a Christ- 
mas party, Wednesday evening. 
The evening was spent in playing 
games after which a lovely two- 
course luncheon was served. Those 
present were: Mr. and Mrs. Earl 
Christensen, Mr. and Mrs. Carl 
Pauley, Mr. and Mrs. Bert Kline, 
Mr. and Mrs. Harold McGaffey, 
Miss Opal Mickish, Gladys Potter, 
Clarinda Lake, Marion Willet, 
Edith Louise Butler, Lola Steele, 
Leola Koester and Frances Witt- 
lake. The guests also presented 
Mr. and Mrs. Kubat with a beau- 
tiful table lamp. 

* % * 

On December 22 the employes 
of the Plattsmouth office enjoyed 
a very delightful Christmas party 


at the telephone building. The’ 


pleasant event was arranged by 
Miss Hilda Wallengren of the traf- 
fic department and was desig- 
nated as a “hard-time” party. A 
number of very striking hard- 
time costumes were to be found 
among the guests which added to 
the merriment of the occasion. 

During the evening games were 
played and prizes awarded for the 
Skill of the members of the group, 
later Santa appearing with gifts 
for all of the party. 

At a suitable hour a dainty 
luncheon was served that added to 
the pleasures of the evening. 
Those who enjoyed the event were 
Mr. and Mrs. C. H. Jensen, Mr. 
and Mrs. J. L. Potter, Mr. and 
Mrs. A. E. Lambertson, Mr. and 
Mrs. George Tartsch, Hilda Wal- 
lengren, Hilda Epler, Hattie Wynn, 
Marie Parriott, Ruth Koukal, 
Helen Ledgway, Eleanor O’Brien, 
Christine Reinackle, Rose Janda, 
Vern Hutchison. 

* tt oe 

Daisy Wait, chief operator of 

the Bennet exchange, spent Christ- 


mas at her sister’s home near 
Douglas. 
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ANUARY is inventory time. 


All over the country businesses are “taking 


stock.” 


their “shelves.” 


They are finding out what they have on 


With the subject of “Sales” on every tongue— 
how to find prospects—how to make prospects, 
and how to sell them—let’s take stock of some of 
the goods on our shelves, and see what we have for 


sale. 


“If you don’t see what you want, ask for 


it,” is a saying that might well be applied to our 


business as well as to others. 


Exchange service 

Rural service 

Residence service 
Business service 
Seasonal rate service 
Foreign exchange service 
Service station service 
Leased lines 

Private lines 

Individual lines 

Party lines 

Flat rate service 

Message rate service 
Mileage service 

Joint user service 

Tie line service 
Additional exchange lines 
Extension telephones 
Elevator telephone service 
Wiring plans 

Code calling systems 


Long Distance Services 

Conference systems 

Signalling systems 

Vacation service 

Station-to-station service 

Person-to-person service 

Appointment service 

Messenger service 

Day service 

Evening service 

Night service 

Public long distance stations 

Private long distance sta- 
tions 

Special reversed charge toll 
plan 

Directories for other towns 

Collect calls 

Long distance directories 

Key town plan 

Sequence calling service 

Credit plan 

Short period talking service 

Full period talking service 


P.B.X. Services 


Cordless p.b.x 

Mu'tiple p.b.x 

Non-multiple p.b.x 

Combined manual and dial 
p.b.x. 

Dial p.b.x 

Residence dial p.b.x 

Residence intercommunicat- 
ing system—desk type 

Residence intercommunicat- 
ing system—uwall type 

Business intercommunicat- 
ing system 

P.b.x trunk lines 

P.b.x. station lines 

P.b.x. extensions 

Hand telephone for p.b.x 
operators 


Teletypewriter Services 


One-way teletypewriter 
service 

Two-way teletypewriter 
service 

Duplex teletypewriter service 

Tape type teletypewriter 

Page type teletypewriter 

Teletypewriter switchboards 


Telephone Directory 


Local directories 

Out of town directories 
Directory listings 
Alternate listings 

Joint user listings 

Night listings 

Foreign listings 
Off-premise station listings 
Duplicate listings 
Classified listings 

Trade mark listings 
Informational listings 
Directory display advertising 


Public Telephone 


Public telephone service 

Attended public telephone 
service 

Semi-public telephone service 

Open type booth 

Folding door booth 

Wall-type public telephone 


Miscellaneous Equipment 


Hand _ telephones 

Hanging hand telephones 

Desk telephones 

Wall telephones 

Colored telephones 

Telephones for outdoor use 

Portable telephone equip- 
ment 

Extension cords 

Watch case receivers 

Single head receivers 

Double head receivers 

Chest type transmitter 

Foot switch cutout 

Desk stand button cutout 

Collapsible transmitter arm 

Auxiliary signals 

Extension bells 

Musical tone bells 

Extension gongs 

Industrial horns 

Visible lamp signals 

Order turret 

Order turret monitoring 
cabinet 

Busy test cabinet 

Secretarial arrangements 

Radio program circuits 

Deaf set 

Modified deaf set jor direct 
conversations 

Artificial larynx 
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“NOT TONIGHT. ELMER 


i MUST FINISH MY CROCHETING !’? 


| 

TELEPHONES CONVENIENTLY (ggasi | 
PLACED KEEP HOUSEHOLDS faaaaeamlie BE Ma ee 

EFFICIENT : 


Few households have enough telephones, 
that is, enough to suit us! Telephones con- 
veniently located save steps and time, save 
running up and down stairs. 


Soc’ ae 
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Doesn't it vex you, when you have oa 

When browsing around in the attic, how inconveni- to drop your crocheting to answer | 
entitistohavetorundownstairs to answer the phone! the phone? Why you know it does! 


‘+ ae 
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Just suppose you 
were stuck up in a 
tree? Think how con- 
venient it would be 
to have a_ phone 
handy! Instal phones 
in all your trees 
now and avoid this 
embarrassment. 


LINCOLN 
TELEPHONE 


NEWS .-- 


i. , The telephone always rings wnen one is 

{n the cellar, when stoking coal, or dump- in the bawth! Life is like that. Have a 

ing ashes, a phone comes in beets when phone installed in the bathroom and 
a iat ean iat save many embarrassing steps. 


Burlesque on A. T. & T. Adv. reproduced by permission from “Ballyhoo.” 
WELL ANYWAY, PEOPLE ARE BEGINNING TO GET THE IDEA! 
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An Announcement 


EGINNING with the March is- 

sue, the Lincoln Telephone 
News will consist of four pages 
instead of the usual 16 pages. 
Why? You guessed it. Econo- 
mizing, just as we are doing along 
all other lines. 

“The Telephone News” will be 
combined with ‘‘Sales Up’ and 
they will be issued as one publica- 
tion until a later date. This 
change in the manner of handling 
the two publications will necessi- 
tate cutting down the length of 
some of the articles, using fewer 
pictures and holding some items 
over for a later issue. 

We hope the combination of the 
“News” and “Sales Up” will prove 
to be interesting and helpful. Keep 
sending the articles and pictures 
for both. We will find some way 
to use them. 


A Business Telephone 


A BUSINESS telephone is an in- 
4 vestment, not an expense. In 
most types of business it is an 
absolute necessity to the satisfac- 
tory conduct of the concern, In 
the few kinds of business where 
It is not an absolute necessity 
(barber shops, small restaurants. 
srocery stores that do not deliver, 
etc.) it is worth every cent it costs 
as a builder of good will, aside 
from any personal use that the 
proprietor of the business derives 
from it. 

_ You will be doing these men a 
favor to sell them a business tele- 
phone, 


rece ais — Nene 


GEORGE WASHINGTON 


N FEBRUARY 22, we celebrate 

the 200th anniversary of the 
birth of George Washington, the 
greatest American, the man whose 
hand and brain, whose courage 
and sacrifices, made possible the 
United States in which we live. 


Let us, therefore, honor him. 


And in order that we may have 
a better appreciation of the man 
to whom our country, and the 
world, owes a debt of gratitude, 
let us try to get a fairly accurate 
picture of him as a man. And 
this is not difficult. Washington 
is not some dim, far-off figure of 
history like Julius Caesar or Alex- 
ander the Great. Why, there are 
probably people living today 
whose grandfathers knew Wash- 
ington well. 


Above all things, the Father of 
his Country was an honest man. 
In all his dealings with the gov- 
ernment, both as military leader 
and as president, there is no hint 
or suspicion that Washington ever 
took anything that was not his. 
Indeed, he went to the other ex- 
treme and spent much of his own 
private fortune in the interests of 
his country. In his private affairs, 
he observed the same scrupulous 


regard for the property rights of 
others. | 

One of the outstanding char- 
acteristics of Washington was that 
he was methodical about every- 
thing. He had no use for slipshod 
methods and habits. He had the 
faculty of close observation, and 
this was nearly always linked up 
with investigation and correction. 

There can be no doubt that 
George Washington had a high re- 
gard for justice, for liberty and 
for his country. To get the proper 
picture, one must realize what he 
was willing to sacrifice. Picture 
one of the richest men in the col- 
onies, of high political position, a 
gentleman by birth, breeding and 
natural tendency, comfortably 
married and a lover of domestic 
life, one whose interests would 
seem to be best served by siding 
with the government then exist- 
ing. And then picture him risk- 
ing his fortune, his social and 
business standing, his comfort, his 
health, his very life, to lead a 
ragged and poorly equipped army 
(the adjectives are used with all 
reverence) against one of the most 
powerful kings of the time. 

A modest victor was he. He 
sought nothing for himself, but 
everything for the public. 


OUR FEBRUARY COVER 


The Cable Splicer 


TN a manhole below the level of 


the street, the telephone cable 
splicer is at work connecting the 
pairs of wires leading to the suh- 
seribers’ telephones with those in 
the cables leading to the Central 
office. 

On the way to the switchboard. 
subseribers’ telephone lines pass 
through aerial and underground 
cables. There are as many as 
twenty-four hundred wires, each 
of which will become one of the 


stands of the country-wide web of 
wires for the transmission § of 


speech. 

Like many other jobs in this 
business of ours, cable splicing 
has become more of an art than 
a job. It calls for patience and 
accuracy, carefulness and speed 
far above the’ average, And 


these qualities must be blended 
With a generous amount of pride 
in workmanship. All this doesn’t 
come inaday. The technical and 
mechanical knowledge required 
for this work the cable man gains 
only by experience and training, 
much of which is acquired on the 
job as a splicer’s helper. And 
along with this training and ex- 
perience comes a realization of the 
responsibility of the job. 


Ready for the call of duty, in 
fair weather or foul, the splicer is 
“Johnny-on-the-spot” wherever 
emergency arises, jealously 
guarding the standard of Lincoln 
Telephone and Telegraph Com- 
pany service. 


Folks, meet the cable splicer. 
for he’s a true telephone man. 
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“The corner stone of the first building, which is now called Main Building, or as the students call it ‘Old Main’ was 


esleyan 


laid on September 22, 1887.” 


University 


raws Its Students From 
Many States 


EBRASKA Wesleyan University 
N took its beginning from _ sev- 
eral small colleges and from some 
which never existed beyond the 
dreams and purposes of Methodist 
leaders. The _ first attempt to 
found an institution of higher 
learning by Methodists in Ne- 
braska was the granting of a char- 
ter of Simpson University in 1855. 
The territorial legislature desig- 
nated the thirteen men active in 
its promotion as trustees pro tem. 
The location was to be in Omaha 
City, then territorial capital. The 
Omaha City project was never 
brought to a final completion, due 
to defective land titles and other 
difficulties. 


Many towns in eastern Nebraska 
came forward with inducements 
by which to secure the location of 
the proposed Methodist college, 
Peru making a most attractive of- 
fer. In 1857, Oreopolis came for- 
ward with a bid, even going to the 
length of erecting a_ three-story 
building; the college was not es- 
tablished there, however. Many 
private schools were organized, 
among which were schools at 


Pawnee City, Nebraska City, Fac- 
toryville, Fremont, and Osceola. 
The school at Osceola was moved 
to Fullerton in 1881, when the 
York seminary was founded. The 
latter was established under the 
auspices of the Nebraska Confer- 
ence in contradistinction to the 
West Nebraska and the North Ne- 
braska conference. The West Ne- 
braska conference established a 
school at Bartley, about eighteen 
miles east of McCook, which was 
titled Mallalieu University. The 
North Nebraska Conference soon 
followed with Nebraska Central 
college, 1885, in Central City. 

In 1885, a movement was made 
to organize into one corporate 
body these three Methodist col- 
leges which were then in opera- 
tion, and by 1887 a site had been 
chosen in the open prairie some 
four miles northeast of Lincoln. 


The corner stone of the first 
building, what is now ealled Main 
Building, was laid on September 
22, 1887. Classes were being held 
in the lower floor in some of the 
enclosed rooms before the upper- 
structure was completed. The first 


student to enroll was Mr. H. R. 
tsterbrook, who now lives at 3034 
R_ street, Lincoln. Dr. C. F., 
Creighton was the first chancellor. 


School Has Beautiful Campus 


Nebraska Wesleyan’s Campus 
covering an area of forty-four 
acres has a ‘‘friendly look.’’ Beau- 
tiful trees and shrubbery border 
the site, giving it a choice appear- 
ance and making it one of the 
beauty spots of Lincoln. Along the 
winding drive through the campus, 
our interest is drawn first by the 
beautiful art glass window at the 
head of the stairs facing the en- 
trance of the Main Building. Wil- 
liam Holman Hunt’s “The Light of 
the World” is reproduced in strik- 
ing design and color. To the rear 
of “Old Main” is the gymnasium. 
modern in every respect, the heat- 
ing and lighting plant and the 
sreenhouse, while to our left as 
we drive south is the C. CG. White 
Memorial Building in which is lo- 
cated the School of Music, Ex- 
pression, Oratory and Kindergar- 
ten Department. The Auditorium, 
on the second floor of the C. C. 
White Memorial Building has 
about fifteen hundred seats. The 
platform of this room was made 
large enough to accommodate a 
pipe organ, tunds toward which 
have been contributed by ten 
classes. The organ was installed 
in the summer of 1926. Further 
along the drive is Van Fleet Teach- 
er College. This structure is most 


admirably adapted in equipment 
and appointments to the most 
modern needs of a Teachers Col- 
lege. Just east of the White 
Building is the Rachel Ann Lucas 
Library Building, completed in 
1924 and designed in the style of 
the Italian Renaissance. The li- 
brary contains more than 24,000 
bound volumes. Located on the 
east side of the campus is the new 
athletic field, completed at a cost 
of approximately $25,000. 


The Wesleyan Radio Station, 
WCAJ, is one of the oldest in the 
country. Even before the days of 
the World War, weather forecasts 
and news items were sent out in 
code by a spark transmitter li- 
censed as 9YD. Station WCAJ 
is one of the very few noncom- 
mercial radio stations in the Unit- 
ed States. Its programs feature 
educational work, high-grade 
music and religious services. 


Nebraska Wesleyan University 
offers its students, training in the 
general fields of education and in 
certain lines of specialization. 


In the field of specialized educa- 
tion, the University attempts to 
give specific preparation and train- 
ing. This includes’ professional 
training in teaching, in the Fine 
Arts, and in Business Adminis- 
tration; and preprofessional train- 
ing in law, medicine, engineering, 
dentistry, and nursing. It also 
includes special preparation for 
sraduate study in the arts and sci- 
ences, and in theology and religi- 
Ous education. 


Nebraska Wesleyan University 
also offers her students opportun- 
ities in forensics, oratory and 
athleties. Her orators and de- 
haters have wrested many laure’s 
from colleges throughout the Unit- 
ed States, and her athletic teams 
are always of the best in the Ne- 


braska Collegiate Athletic Confer- 
ence. 


The graduates and student body 
of the school are composed of rep- 
resentatives from many states and 
from foreign countries. The first 
graduating class was composed of 
four members. The number has 
Increased consistently, and last 
year’s class had 146. 

In keeping with this modern 
school, thoroughly up-to-date tele- 
phone equipment serves the vari- 
ous offices and buildings located 
on the campus. A new P. B. X. 


equipped with 40 lines and trunks 
was installed in 1928. 


Omaha1932 Convention 
Host for Telephone Men 


MAHA will serve as host this 
O\vear to the thirty-third an- 
nual convention of the Nebraska 
Telephone Association which will 
be held February 9 to 11. Con- 
vention headquarters will be at 
the Paxton hotel, according to 
George H. Kloidy, secretary of the 
association. 

A feature of the convention 
will be the manufacturers’ ex- 
hibits, expected to be the largest 
on record this year. At the busi- 
ness sessions there will be ad- 
dresses and entertainment. The 
annual banquet will be held the 
evening of the second day and 
will be followed by dancing. 

The principal speaker will be 
C. R. Moore of the Bell Telephone 
laboratories, New York City, who 
will talk on ‘‘Outside Plant De- 
velopment Work.’ The address 
will be illustrated with two reels 
of talking motion pictures at 7 
p. m. on the first day of the con- 
vention. 

Convention speakers from the 
Company who will appear on the 
program are W. E. Bell, general 
commercial superintendent, and 
treasurer of the Association; J. H. 
Agee, general manager; and M. T. 
Caster, general plant superintend- 
ent. 


Sales Everybody's Job 


ALES work is everybody’s work. 
When you leave it to the other 
fellow, you and he and all the rest 
lose just that much business, be- 
cause the other fellow is already 
doing his level best. He is mak- 
ing contacts, suggesting service, 
filling out customer contact memo 
slips. He is already helping to 
save disconnects and keep our 
service sold. He can’t do his own 
capacity job and yours. besides. 
Nor is it fair to expect it. 
Sales are your job. They are 


always your job, and now as never 
before. 


Fred Adkins, manager, Nelson. 
was elected a director of the Nel- 
son Chamber of Commerce, at its 
annual meeting, Tuesday evening, 
January 19, at the Martin Coffee 
Shoppe. Mr. Adkins will serve 
the Chamber for a period of three 
years. 


Fifth Birthday Overseas 


Telephone Service 


RANSOCEANIC radio tele- 

phony passed its fifth birth- 
day in January, the overseas serv- 
ice having been inaugurated in 
January, 1927, by a conversation 
between President Walter S. Gif- 
ford of the American Telephon? 
and Telegraph Company, and Sir 
G. Evelyn Murray, secretary of 
the General Post Office in Lon- 
don, England. Although but five 
years of age, transoceanic tele- 
phone is already wearing ten or 
fifteen-year old sizes. At the end 
of the first year, the average 
number of calls was seven per day. 
Today, fifty operators and super- 
visors are required to handle the 
calls at the New York switchboard. 


Overseas telephone service now 
brings 32,750,000 telephones with- 
in reach of every subscriber in 
Nebraska. The number is 91.8 
percent of the world’s total tele- 
phones. During the latter part of 
1931, extensions of the service 
were made to Java, Sumatra, Rou- 
mania, Hawaii, Bermuda and 
Brazil. Seven ocean liners are now 
equipped for radio telephony serv- 
ice. Since its start many improve- 
ments have been made in the serv- 
ice. Those include the speech in- 
verter which ‘‘scrambles’’ the 
syllables to insure privacy and a 
device for preventing echoes on 
the circuit. 
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Caster Heads State 
Highway Group 


. T. CASTER, chairman of the 

highway committee of the 
Lincoln Chamber of Commerce, 
and general plant superintendent 
of the Company, was elected presi- 
dent of the Nebraska chapter of 
the Roosevelt Highway associa- 
tion, which was formed Tuesday 
afternoon, January 5, at the cham- 
ber. Representatives of every city 
along the highway from Imperial 
to Omaha, attended. 

The purpose of the association 
is to advertise the highway and 
look to increased maintenance and 
betterment of the highway as in- 
creased traffic demands. The 
highway passes through 17 coun- 
ties in Nebraska. 
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The telephone—-the fastest er- 
rand boy on earth—-for just a 
few cents a day! 
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Highlights From the Annual Report 


ie THE Annual Report of the Di- 
rectors to the stockholders of 
the Lincoln Telephone and Tele- 
graph Company for the year 1931, 
F. H. Woods, president, presents 
some interesting figures. His re- 
port for the year brings out the 
fact that the assets of the Com- 
pany amount to $14,458,681, 
making it one of the largest doing 
business wholly in southeastern 
Nebraska. 


Two changes were made in the 
official staff of the Company at 
the stockholders meeting held in 
Lincoln, Tuesday, January 19. 
These were the election of J. H. 
Agee, general manager, as vice 
president in addition to his re- 
election as general manager, and 
the advancement of H. W. Potter 
from assistant treasurer to treas- 
urer. C. P. Russell, who has been 
secretary-treasurer, continues as 
secretary of the Company. 


Officers Re-elected 


The operating department con- 
tinues with the same officials: J. 
H. Agee, general manager; W. E. 
Bell, general commercial superin- 
tendent; M. T. Caster, general 
plant superintendent; H. H. 
Wheeler, Jr., chief engineer; and 
R. S. Brewster, general traffic 
superintendent. Frank H. Woods 
was re-elected president and I. J. 


H. W. Potter. Treasurer 


Devoe, general auditor. Thomas 
C. Woods and §. H. Burham are 
the other vice-presidents. 


Revenue and Expenses 


Due to the general business con- 
ditions the Company experienced 
station losses during 1931. This 
is the first time since 1915 that 
the annual report has not recorded 
an increase in net station gain. 
We now furnish service to 77,103 
telephones. Long distance rev- 
enues also experienced a marked 
decline for the first time in a 
number of years. 


To meet this decline in 
revenues, operating economies 
have been effected which have 
been sufficient to largely offset 
the reductions in income. These 
expense curtailments consist of re- 
ductions in salaries and wages, 
mainly at the general office; and 
many minor savings in the every- 
day operations of the Company. 


Maintenance 


The ideal of service toward 
which we have constantly striven 
has demanded that the telephone 
plant be maintained at all times 
so that the best service possible 
would be furnished to subscribers. 

During the year two seriously 
damaging sleet storms have been 
experienced and the restoration of 
service has been hampered in both 
cases by heavy snow and unusual- 
ly bad road conditions, the worst 
for many years. Through the 
splendid response on the part of 
the plant forces to meet such emer- 
gencies, restoration was accom- 
plished with usual promptness. 


Again the necessity for an am- 
ple depreciation reserve has been 
demonstrated and the soundness 
of the accounting practices com- 
pelling such reserve has been fully 
verified. This reserve has per- 
mitted us to restore such dam- 
age without directly affecting 
earnings and the ability to meet 
emergencies of this kind again 
demonstrates the excellence of 
telephone securities as permanent 
investments. 


Physical Property 


The 1931 provisional estimate 
for additions to and changes in 
the physical property was cur- 
tailed to correspond with the re- 


duction in demand for plant ex- 
tension. Projects for improved 
plant and service conditions were 
carried out. Chief among these 
were the conversions to dial equip- 
ment of the Seward and Havelock 
exchanges, the former being 
housed in a new modern building 
and the latter consolidated with 
one of the Lincoln exchanges. 


Sales 


With business recession and 
consequent reductions in telephone 
use the sale of telephone service 
has been more definitely organ- 
ized. Through these efforts a large 
number of telephones have been 
kept in use which might otherwise 
have been removed, and the use 
of long distance service has been 
stimulated. 


Personnel 


“Although not appearing on the 
balance sheet, the greatest asset 
of the company,’ states President 
Woods, “‘is the loyalty and faithful 
service of the hundreds of men 
and women who make up the or- 
ganization.’ Continuing he says, 
“The problems which they have 
been called upon to face during 
the past twelve months have been 
varied and difficult. They have 
met these problems cheerfully, en- 
thusiastically, and successfully.” 


js: Ht, Agee, General Manager and 
Vice-President 


We See By the Papers 


WORD of Truth: When it 

comes to getting something for 
dinner, the telephone is more de- 
pendable than the average man. 

—Ashland Gazette. 
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UR good friend Manager Fred 

Adkins is credited with the 
following story and some of the 
inquisitive listeners are now won- 
dering if Fred is a democrat. ‘It 
seems a farmer friend recently 
butchered a hog to meet the fam- 
ily need for meat. He cut the 
porker in half and hung it out in 
the wood shed to cool out. The 
next morning he found one-half 
missing. He reported to a neigh- 
bor that a democrat had stolen 
half of his hog he had butchered 
the day before. ‘Well, that’s too 
bad,’ said the good neighbor, ‘but 
how do you figure that it was a 
democrat who stole your pork?’ 
‘Oh, that’s easy!’ came the reply. 
‘If he had been a republican he 
would have taken the whole 
hog.’ ’’__Nelson Gazette. 


\V R. AND Mrs. Torrence Flem- 


ing advised us that their 
daughter, Mrs. C. L. Ferris of Los 
Angeles, called them over the tele- 
phone New Year’s Eve. Mrs. Flem- 
ing states that she could hear her 
daughter’s voice as plain. as 
though it were it the room. This 
speaks well for the telephone ser- 
vice we have. 

—Weeping Water Republican. 
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HEN you have been waiting 

_for a number at the telephone, 
and have heard other folks giving 
their numbers, have you. ever 
noticed how few people say 
“please?” Figure it out—if you 


were the operator and sat there 
hour after hour giving the best 
service you could, wouldn’t it 
kinda break the monotony for you 
if people said please once in a 
while and thanked you for the 
service. Just stop and think about 
it a little. It’s the same with al- 
most any business. Most people 
take good service as a matter of 
course and seldom express appre- 
ciation. But if a mistake occurs, 
there is no delay about an expres- 
sion of displeasure. Why not 
make a drastic change and be 
Pollyannas in 1932. Pollyanna, 
you know, was the girl who al- 
vays saw the bright side of 
things. Some folks really go toa 
lot of trouble to give good service, 
so Why not show our appreciation. 
It only takes thirteen face muscles 
to smile, but it takes approximate- 
ly 100 to frown. Let's SMILE in 
1932 and enjoy life. 
—Ashland Gazette. 


HAT has become of the old 
fashioned lady who, upon 
meeting an acquaintance on the 
street, asked: ‘‘How do you like 
your telephone.’’ 
—Nebraska City News-Press. 
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IOLLOWING several days of a 
fog so dence that it amounted 

to almost a rain, the thermometer 
dropped a little early Thursday 
morning and a spring rain Was 
turned into snow. The ground is 
covered to a depth of four inches, 
trees are heavy with ice and snow 
and thousands of dollars worth 
of telephone and power lines are 
in danger. Farmers who talk 
rural lines should ponder on the 
situation and be thankful that 
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they have no wires out in the 
weather.—Clay Center Sun. 


7OJTA Smrha conceived the idea 

last year, since he was unable to 
be home for Christmas, of calling 
by telephone and having a visit 
with the folks to the extent that 
his finances would permit, at least. 
So he called Milligan 39 from New 
York City and found the experi- 
ence so satisfying and thrilling 
that he repeated the visit Christ- 
mas day. He had planned to call 
Christmas eve but when no call 
came by 1 o'clock after midnight, 
the folks at this end of the line 
concluded that it was called off. 
And it was, anyway, as in his talk 
the next day, Vojta said that it 
had been impossible to get the call 
through the night before because 
the lines were so busy. A tele- 
phone call from some one who is 
far trom home, sounds mighty 
good on Christmas eve or Christ- 
mas day.—Geneva Signal. 


- F. MecCulla and J. 8S. Jack- 

son of the general office of the 
Lincoln Telephone and Telegraph 
Company at Lincoln, were very 
welcome callers at Chronicle head- 
quarters yesterday afternoon. 
They had been in Grand Island 
and Hastings on company busi- 
ness, and went from here to York. 
They are nice lads, even if they are 
employed by one of the soulless 
corporations.—Fairmont Chronicle. 
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RANK F. Kubat, manager of the 
Superior exchange of the Lin- 
coln Telephone & Telegraph Com- 
pany, spent Tuesday in Hastings, 
attending a school of instruction 
on the new teletype instruments, 
which are coming into use in daily 
newspaper plants for transcribing 
news from the wire on to paper. 
The machine makes it possible for 
a daily to have a greater amount 
of world news at its command, 
with greater accuracy than Was 

the case under the old system. 

Superior Express. 
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lees ot farmers to remove 
the telephone as a_ protest 
against rates they deem too high 
will make no hit with their wives. 
What will become of the time, for 
instance, some of the gals spend 

listening in on the party lines? 

Nebraska City News-Press, 


Communication In Washington s Day 


By R. T. BARRETT 


MONG the relies that remain 


to remind one of the greatness 
of Washington—along with his 
sword, his uniforms, his military 
chest and other equipment of a 
soldier—are his quill pens, his 
ink horn and a curious affair like 
a salt shaker, out of which he 
was wont to sprinkle sand upon 
his letters in order to dry them. 


It is difficult for the modern 
American, who has at his disposal 
means of communication which 
carry his written and spoken 
words in an instant across a con- 
tinent or across the oceans, to 
comprehend how large ae part 
these homely tools of Washington, 
the letter-writer, played in the 
winning of American independence 
and the birth of the American na- 
tion. It is even more difficult to 
comprehend the slowness’ with 
which messages then traveled over 
the comparatively short distances 
Which lay between the nation’s 
northern and southern boundaries 
and the even shorter distances 
which measured it from east to 
west. 

At the outbreak of the Revolu- 
tion, what is now the United 
States consisted only of thirteen 
colonies, fringing the Atlantic 
sea-board. Scarcely more than a 
score of years earlier a few com- 
panies of settlers had made their 
Way Over the mountains into the 
Ohio country. Under a succession 
of royal Postmasters-General, 
among the most notable of whom 
was Benjamin Franklin. post 
routes, of a sort, had been estab- 
lished and gradually extended. 
But even as late as 1784, when 
Washington had retired to Mount 
Vernon to live out his days, as 
he hoped, in retirement as a coun- 
try gentleman, we find him writ- 
ing to friends in Philadelphia and 
New York of their letters being 
a month or more on the road. 

Thus, in February of that year, 
he complains to General Henry 
Knox: 

“The bad weather and the great 
care which the post riders take of 
themselves prevented your letters 
of the 3rd and 9th of last month 
from getting to my hands till the 
10th of this.’’ 

On one occasion, a letter sent 
from Boston to Washington at 


“The game is yet in our own hands; 
to play it well is all we have to do.... 
Nothing but harmony, honesty, indus- 
try and frugality are necessary to make 
us a great and happy people.’—George 
I ashington. 


Mount Vernon on March 21, 1797, 
did not reach its destination until 
the early part of the following 
June. 


As a matter of fact, it was 
only within a year or two of 
Washington’s birth that Virginia 
had a weekly mail from the north. 
A post route had been established 
between Virginia and New Eng- 
land in 1717, but it was not until 
a dozen years later that mails 
were carried over it as often as 
once a week. 

In 1717 a letter could be car- 
ried from Boston to Williamsburg, 
Va., in four weeks in the summer 
and eight weeks in the winter— 
if all went well. At about this 
time the route was extended to 
Newport, Va., between which 
point and Philadelphia the round 
trip was made in twenty-four days. 

Franklin was appointed Post- 
master of Philadelphia two years 
after Washington’s birth and, 
jointly with one William Hunter, 
became Postmaster General of the 
colonies, by appointment of the 
Crown, in 1753. With character- 
istic energy, he at onee made a 
tour of inspection which included 
every post office in the country 
except Charleston, S. C., and in- 
augurated many improvements in 
the postal service. He marked the 
post roads between Boston and 
Philadelphia with milestones, 
some of which are still standing. 


He ‘‘speeded up’’ the service to 
such an extent that one admirer, 
commenting on its’ efficiency, 
wrote: ‘‘Answers to my letters 
(from Boston to Philadelphia) 
may now be obtained in three 
weeks which used to require six 
weeks.”’ 


For the first few years of the 
Franklin-Hunter postal regime, 
service was provided, as it is to- 
day, at a loss, the deficit at one 
time amounting to £943. In 1761, 
however, the officials at head- 
quarters in London were astounded 
to receive from their American 
representative the sum of £490 as 
the net profits of the service. By 
1768-69 the net earnings were 
£1,859 and by 1774, just before 
the outbreak of the Revolution, 
the clear gain of the service was 
£3,000. Evidently Franklin had 
been applying to the transaction 
of postal business some of his 
own shrewd thrift maxims. De- 
spite this splendid showing, how- 
ever, he was relieved of his posi- 
tion because, forsooth, of his out- 
spoken sympathy for the patriot 
cause and his unconcealed activi- 
ties on its behalf. 


Franklin was personally pop- 
ular, but the postal service was 
not. Rates were high——under the 
Post Office Act of 1717, the 
charge for a letter was four pence 
for sixty miles and six pence for 
distances between sixty and one 
hundred miles. In 1766 a man 
in Falmouth, Me., paid eight 
pounds postage on three single 
letters to Boston—two pounds. 
thirteen shillings, four pence each. 
The colonists looked upon these 
high postal rates as an indirect 
form of taxation—‘taxation with- 
out representation’’—and there- 
fore to be avoided if possible, 

This led to an interesting form 
of getting around an unpopular 
law that was not altogether un- 
like certain more modern efforts 
aimed at the same seneral pur- 
pose. An early Act of Parliament 
had provided that al] letters must 
be carried by the regular post 
riders of the Crown, unless ac- 
companied by merchandise, in 
which event they might be car- 
ried by private messengers at anv 
rate agreed upon between the lat- 
ter and their employers, 


There came into existence what 
amounted to ‘‘bootleg’’ postal 
routes. In 1773, one Hugh Finlay 
made an inspection of the colonial 
post offices and found, among 
other interesting things, that in 
one part of New England bundles 
of chips, straw, or old paper were 
used (and quite likely used over 


and over again) as the ‘“‘mer- 
chandise’”’ which technically 
brought illegally transported 


epistles within the letter of the 
law. 

Finlay evidently foresaw that 
his superiors back in London 
would demand a more strict law 
enforcement, for his report grave- 
ly informs them that if any at- 
tempt were made to prosecute of- 
fenders against the postal regula- 
tions, ‘“‘the informer wou’d get 
tar’d and feather’d’’ and that ‘‘no 
jury would find the fact.”’ 

Franklin did not remain long 
out of the postal service. In July, 
1775, the Continental Congress 
passed an act establishing its own 
postal route, stretching from Fal- 
mouth, Me., to Savannah, Ga.— 
and put the astute printer-post- 
Mmaster-statesman of Philadelphia 
in charge of the newly created 
service, 

The riders of this ‘‘Constitu- 
tional’? postal service played an 
important part in the winning of 
the War of Independence. Many 
a long ride they took, stealthily 
and over secluded by-paths, in 
order that Washington might be 
kept in constant communication 
with his military and civilian as- 
sociates. Many a danger’ they 
braved in order that messages of 
life-and-death importance might 
reach their destination. 

The service they provided was 
slow, as contrasted with that of 
the present day. Some of them, 
doubtless, took “great care’ of 
themselves, even in times of war, 
as Washington, after the coming 
of peace, charged in the letter to 
Knox, above quoted. But there 
were nhumberless others who gave 
of themselves unsparingly as they 
rode the rutted paths that passed 
for post routes—with the same 
Spirit of devotion that today in- 
Spires the thousands of men and 
women who provide communica- 
tion facilities for the nation 
ee these unsung heroes of 
Washington’s time helped to bring 


into being. 
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1931 Best Accident 
Prevention Record in 
Company s History 


HE year 1931 was a banner 
T year for the Company in the 
reduction of lost-time accidents in 
the plant department. The total 
number of accidents dropped from 
94 in 1930 to 49 in 1931. The 
Lost Time Accidents were clipped 
from 22 in 1930 to 16 in 1981. 


The high spots in this achieve- 
ment occurred in the Construction 
Department. This department un- 
der the supervision of H. W. 
Wheeler, general construction sup- 
erintendent, and a safety first en- 
thusiast, completed the year with 
a total of only 1 Lost Time acci- 
dent which resulted in 7 days lost 
time, out of a total of 32,000 days 
worked. 


The York district with 1 Lost 
Time accident which resulted in 
3 days lost time carry off the 
laurels in the district standings. 

The Lincoln zone with 1 lost 
time accident which resulted in 17 
days lost time, and the Hastings 
district with only 3 Lost Time ac- 
cidents, each aided materially in 
establishing this fine record. 

The general plant office finished 
the year with a perfect record. 


During the year there were 348 
days lost. A study of the causes of 
accidents indicates that improper 


position contributed to more of 
the accidents than any other 
cause. 


Tools slipping and falling, un- 
loading and loading of poles, pole 
breaking and the loose end of a 
wire. All tied for second place 
as the causes of accidents. 

Bruises, sprains and eye injur- 
ies head the list as to the kind of 
injuries suffered by employes in 
Osi. 


Wheeler Heads 
Consistory 


H. WHEELER, chief engi- 

neer, was named master of 
kadosh by Lincoln consistory No. 
2, Scottish Rite Masons, Thurs- 
day night, January 7. Mr. Wheel- 
er has been active in masonry in 
Lincoln for many years. He is also 
potentate of Sesostris Temple. 


“Yes’’ is the word most fre- 
quently used over the telephone. 


1930-31 Accident Summary 


Number of Accidents per 1,000 Employe Days 
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Basketball Dope 


HE curtain has thudded on the 

first round of the Y. M. C. A. 
Industrial league basketball sea- 
son. The Telephones, by virtue 
of a record of seven victories in 
seven starts, are away out in front 
with a percentage of .1000. You 
just can't go behind figures like 
those, anymore than you can go 
behind the back of your neck. 


That the Telephones were the 
Class of the league is denied by 
no one except our erstwhile op- 
ponents. Our lads had experience, 
reach and weight sufficient to 
make them consistent stand-outs. 
Normally one would expect the 
season to be over, with the Tele- 
Dhones crowned champs for the 
sixth straight time, when the full 
schedule had been assimilated. 
But the winter is young, and sev- 
eral of our late opponents feel cer- 
tain that they have it in them to 
give the Telephones an ironing. 
You can’t hate a guy for trying. 


Therefore Cliff Cunningham, 
the genial and talented ‘Judge 
Landis’’ of Y. M. C. A. sports, has 
decreed a second round. Same 
teams, same schedule and, we 
hope, the same result. The Tele- 
phones will carry their nifty per- 
centage of .1000 into the second 
round, thus making themselves 
hot favorites to cop championship 
honors. You can take a couple 
on the chin, when you're lugging 
a percentage like that, and still 
remain above sod. 


Some of the boys who do their 
‘“kibitzing’’ for our opponents can- 
not understand how our lads keep 
right on winning. Due to their 
persistent success a Telephone 
team is just as popular as a high- 
ly developed case of itch with the 
bulk of the folks who roost in the 
Y. M. C. A. bleachers. If anybody 
—and this goes for genuine, bona- 
fide Telephone employes—ever 
lets out a real soul-stirring yelp 
for our side the entire Telephone 
team will immediately develop the 
‘“‘jitters.’’ Genuine, bona-fide Tele- 
phone employes have only one 
vocal cord, and they are saving it. 
As matters stand our lads are just 
a happy-go-lucky bunch of boys, 


with every man’s hand against 
them. There have been, lately, a 


few vagrant outbursts of unseemly 
noise in what Cliff Cunningham 
laughingly ealls ‘the Telephone 


rooting section,’’ and for the good 
of the team these should be firmly 
suppressed. Manager Ralph Wait 
has suggested the use of the Chau- 
tauqua salute by wild-eyed Tele- 
phone partisans. Or colored cards, 
a la football. Or something. 

Getting back to our original 
ideas, if any, our team’s success is 
a great mystery to our enemies. 
All the form sheets show that the 
Telephones should lose. The boys 
part their hair all wrong; they are 
too big to be fast; and they don’t 
throw a lot of baskets in practice. 
Some nights they don’t throw 
many in the game, either—but the 
enemy, somehow, manages. to 
throw less. Pity the poor ‘‘kibitz- 
ers’’ who can’t dope the thing out. 
Already they are picking at their 
coverlets. 

As a matter of cold fact, the 
Telephones are as good a defen- 
Sive organization as you’ll see ina 
day’s travel. Rauch, Mills and 
Kipp, at the guards, play fiery, 
heads-up basketball. They play the 
ball, not the man, but they back 
away from nothing in the way of 
bumps, collisions and _ general 
mayhem. Nor have Wilson, Dob- 
son or Eno been noticed in the act 
of avoiding anything in the bump 
line. The boys all stick closely to 
their motto, which is ‘‘Bumps re- 


ceived cheerfully at all hours.” 
And you just can’t keep lamming 
into these two hundred pounders, 
when you weigh, say, one thirty- 
five, without discovering, painful- 
ly, that your ninth vertebra is 
working up out of your collar. It’s 
just clear, cold logic. The boys 
take the bumps cheerily_ all 
through the first half, amassing 
as many as four points, if lucky. 
Shortly after the second canto 
opens the enemy warriors begin to 
fall apart. After that it is all 
over. The Telephones pile up a 
lead, the whistle blows, and the 
“kibitzers’’ amble into the starry 
night—muttering softly into their 
beards. The Telephones have 
slathers of teamwork and polish, 
but it’s the old ability to ‘‘take it” 
that is going to lift the mortgage. 

On December 29 the team 
nipped Fairmont Creamery 14-9, 
in one of those battles where the 
spectators help carry out the 
wounded. Score at the half was 
Telephones 9, Fairmont 5. The 
Fairmonts have class and fight, 
and our lads took some noble pun- 
ishment while wearing down the 
milkmen. Wilson was high with 
five points. 

New Year's night brought the 
Telephones against their dearest 
enemy, Iowa-Nebraska Power. At 
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Standing, left to right: Ralph Wait, manager; Clement Bottorff, forward; Rus- 
sell Rauch, guard; M. T. Caster, sponsor. Seated, left to right: Harold Kipp, 


guard; Don 


Wilson, forward; Gordon Eno 


(Captain), center; Roy Mills, 


guard; George Dobson, forward. 


the half the Powers led 10-6. After 
that they caved in, (note remarks 
above on subject of ‘bumps’’) and 
our bonny boys put the bird on 
them to win 22-15. Mills led the 
famous last-act rally with seven 
points. 

On January 5, the Telephones 
mauled Miller & Paine, a highly 
touted opponent, 28-19. Dobson 
went absolutely ‘‘crazy’’ on the 
foul line, sinking nine free throws. 
In addition he scored three field 
goals to lead with fifteen count- 
ers. At the half the score, as 
usual, was Telephones 10, Miller 
& Paine 12. 

The last League game sent the 
team against the Western States 
Grocers. The official score was 
Telephones 2, Western States 0, 
due to the fact that the Grocers 
used an ineligible man and were 
compelled to forfeit. The ineligi- 
bility, however, was not discovered 
until after the game, so the teams 
battled merrily, and no man 
pulled his punches or failed to 
arise from the floor before the 
count. The Telephones rallied, 
again as usual, after a slow start, 
and nailed the hide to the tree by 
the unofficial score of 18-6. Dob- 
son led with five markers and Wil- 
SON scored four. 

Outside the League the Tele- 
phones whipped the Sprague town 
team 32-29, with Dobson scoring 
ten points; clawed the ‘‘Y’’ War- 
riors 388-25, with Wilson ‘‘can- 
ning’ eight field goals to lead the 
scoring; and took Jack Manka- 
meyer’s Beaver Crossing town 
team into camp, 23-15. Dobson 
counted nine points in this one, 
and Eno grabbed seven. It was a 
real pleasure to see our former 
star, Mankameyer, out there on 


the boards, even in the uniform of 
the enemy. 


Officer Country Club 


a hese annual meeting of the mem- 
bers of the Auburn Country 
club was held at the Club house 
Monday night, January 5. Man- 
ager L. N. Corrineton was elected 
treasurer, and also re-elected a 
director for the coming year. 

For the benefit of all employes 
ot co Company, it is said that the 
Auburn Country Club golf course 
IS one of the best in the state! 
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Courtesy is a quality which 

makes agreeable and dignified the 


Most everyday business relations. 


McCulla Awarded First 


Civic Service Medal 


F. McCULLA, assistant gen- 

eral commercial superintend- 
ent, was announced Tuesday, Jan- 
uary 12, as the 1932 winner of the 
Lineoln junior chamber of Com- 
merce distinguished service medal 
at a meeting of the group at noon. 
Mr. McCulla is a former national 
president of the junior chamber 
and has been active in numerous 
affairs of local importance. 

In announcing the award, the 
committee revealed that its de- 
cision came because of “‘the time 
Mr. McCulla devoted as president 
of the United States junior cham- 
ber of commerce and because he 
has been extremely active in civic 
affairs in Lincoln, helping to di- 
rect two successful campaigns, one 
for the increasing of the general 
financial budget required by the 
city council and the other for the 
voting of bonds for an extension of 
the city water system. He has 
taken an active part in promoting 
and maintaining the Lincoln Sym- 
phony orehestra and has been 
helpful in community chest cam- 
paigns and other public affairs.’ 

Formal award of the _ distin- 
guished service medal will be 
made in February by the National 
Moines. 
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They Say “I Do’ 

HE marriage of Miss Valetta 

Loch of Lincoln, formerly of 
Norfolk, to Olin Cole of Nebraska 
City, took place Saturday, Janu- 
ary 9, at the home of the bride's 
mother in Norfolk. After a motor 
trip the young couple will make 
their home near Nebraska City. 
Mrs. Cole attended the University 
of Nebraska and has been em- 
ployed in the auditing department 
at Lincoln. 


Miss Genevieve Goble, line op- 
erator, York, was married to A. 
A. Williams of Hastings, on Sun- 
day, January 10. 

& e 

Miss Berneice Drake was united 
in marriage to Mr. Lewis Geis 
of Beaver Crossing, Wednesday, 
December 30, 1931. 
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Wisdom is knowing what to do 
next. Skill is knowing how to do 
it and virtue is doing it. 


Meet 
the York 


Folks 
by R. Devore 


AVE CULBERTSON had been 
associated with the York Dis- 
trict for ten years, and has been 
manager at Mc- 
_—— -2ge:,Cool Junction 
, ) ,- ===: since 1926. As 
Dave has been 
~ living near the 
“= Blue River for 
™ so long, it will 
"be no surprise 
-# to you to learn 
y-.- that he has won 
~ .afirst place for 
a himself with 
‘. the Continental 
~ Catfish Catch- 
Dave Culbertson &YS Association, 
for his pro- 
ficiency in bringing in the BIG 
ones. He boasts the longest and 
thickest eyebrows in this section, 
and points west. One more item 
—-Dave is the oldest Fire Chief 
on the McCool Fire Department. 


TISS EMMA HANEKAMP is 
M the smiling young lady who is 
about to step off her porch into 
fame, fortune, 
or what have 
you? She is the 
Chief Operator 
at Geneva, and 
has been with 
us for nine 
years. I}mma is 
an active mem- 
ber of the Le- 
gion Auxiliary, 
and we under- 
stand that she 
is on her way to 
becoming quite 
an authority on 
bridge. Perhaps it is that she is 
especially noted for her excel- 
lence in making ice cream or taffy, 
but, at any of the three, she com- 
mands our respect. 


Emma Hanekamp 


Herbert Hoover is the first 
President of the United States to 
have a telephone on his desk. 


Recent Transfers and Promotions 


Plant Department 
Hastings District 
Chauncey A. Eggress, combination- 
man, Sutton, transferred as 

combinationman, Hastings. 

Walter Brannigan, lineman, Sut- 
ton, transferred as lineman, 
Hastings. 

Karl EHichenour, combinationman, 
Sutton, transferred as combina- 
tionman, Hastings. 

Fred D. Lanfear, lineman, Sutton, 
transferred as lineman, Hast- 
ings. 

Henry Moberg, lineman, Sutton, 
transferred as lineman, Hast- 
ings. 

Klmer Moorhead, groundman, Sut- 
ton, transferred as groundman, 
Hastings. 

Melville Tibbles, combinationman, 
Sutton, transferred as combina- 
tionman, Hastings. 


Construction Department 
H. J. Pugh, lineman, construction 
department, transferred as line- 
man, York. 
Beatrice District 
Karl Schemmerhorn, combination- 
man, Beatrice, transferred as 
combinationman, Fairbury. 


Traffic Department 

Ruth Jackson, line operator, Fair- 
bury, transferred as night oper- 
ator, Fairbury. 

Mildred Cohn, operator, Nebraska 
City, transferred as line opera- 
tor, Nebraska City. 

Lucille Detloff, relief operator, 
Polk, transferred as line oper- 
ator, Polk. 

Violet Goff, line operator, Ne- 
braska City, transferred = as 
night chief operator, Nebraska 
City. 


New Chief Operator 


Greenwood 

NNOUNCEMENT has been 

made by J. A. McKinzie, Lin- 
coln district manager, of the ap- 
pointment of Miss Mable Hamil- 
ton, operator, service board, Lin- 
coln service department, to chief 
operator of the Greenwood ex- 
change. Miss Hamilton takes the 
place of Miss Lillian Schulling who 
has been transferred to Malcolm 
as chief operator where she will 
assume the duties vacated by Mis 
Hazel Benischek who has. re- 
signed to be married. 


February Service 
Anniversaries 


Thirty-Five Years 
Peter Gartner, Lincoln. 
Thirty-One Years 
Kk. S. Fisher, Lincoln. 
Twenty-Three Years 
Henry White, DeWitt. 
Kighteen Years 
James W. Dudgeon, Hastings. 
Seventeen Years 
George Mehuron, York. 
Twelve Years 
Sadie Mussman, Western; L. E. 
Rife, Lincoln. 
Eleven Years 
Myrna Young, Lincoln; Matilda 
Divin, Wahoo. 
Ten Years 
Helen Bornemeier, Murdock; C. 
W. Motter, Lincoln. 
Kight Years 
Henry White, Beatrice; M. 
Scanlon, Lincoln; Lawrence Wal- 
entine, Lincoln. 
Seven Years 
Addalene Lorenson, Weeping 
Water. 
Six Years 
Mrs. Cora Fisher, Pickrell; Hat- 
tie Elmshaeuser, Beatrice; Esther 
Elmshaeuser, Beatrice; Myna Lee 
Phifer, Hastings; J. LL. Potter, 
Plattsmouth; Florence B. Martin, 
Ashland; Kent Eno, Lincoln. 
Five Years 
Helen Pickard, Lincoln; Mrs. 
Lily Robothan, Lincoln; Kenneth 
Lawson, Lineoln; K. R. Smith, 
Lincoln: E. H. Royce, Lincoln; 
Roy N. Brendle, Lincoln; Merle 
tardner, Nebraska City; Hazel 
Toff, Nebraska City; Clara Weber- 
ing, Nebraska City. 


Installed Officer of 
Kiwanis Club 


RANK Kubat, local manager, 
ig Superior, was installed as 
chairman of the publie affairs and 
publicity committee of the Su- 
perior Kiwanis club, at its lunch- 
eon meeting in the Nebraska Hotel 
dining room, Friday, January &. 
Mr. Kubat moved to Superior in 
January, 1931. 


Obituary 


INCERE sympathy is extended 
to Manager L. N. Corrington 

of Auburn, upon the death of his 
father, Wilbur C. Corrington, who 
passed away at his home in 
Tecumseh on Friday evening, De- 
cember 31, at the age of 86 years. 


District Salesman Claude Helm 
and Mrs. Helm of Nebraska City. 
and Manager R. R. Helm of Syra- 
cuse, left Friday afternoon, Janu- 
ary 8, for Hale, Missouri, to at- 
tend the funeral of the boys’ 
grandmother, Mrs. Susan Dye. 
Mrs. Dye was 82 years old and 
had been seriously ill for the past 
three months. The funeral was 
held Saturday afternoon. Sym- 
pathy is extended to the members 
of Mrs. Dye’s family in the loss of 
their loved one. 


eS e 
The many friends of Evlin T. 
Westerhoff, accounting depart- 


ment, Lincoln, sympathize with 
him in the loss of his father, John 
D. Westerhoff, of Garland, who 
died January 19. Mr. Westerhoff 
was 72 years old, and had been a 
resident of Garland for 23 years. 
He is survived by his wife, two 
sons and one daughter. 


Sympathy and condolence are 
extended to Jarvis Dennis, service 
department, Lincoln, upon the 
death of his father, Samuel J. 
Dennis, January 13, in Lincoln, 
following a six months illness 
from cancer of the throat. Mr. 
Dennis was buried from the St. 
Mary’s Cathedral in Lincoln. 

“JT wish to express my sincere 
gratitude for the beautiful floral 
tribute and the many kind expres- 
sions of sympathy received at the 
death of my father from the Com- 
pany and those with whom I am 
associated in daily work.’’—-Jarvis 
Dennis. 


Noble Grand of 1.0.0. F. 
AY an enthusiastic and well-at- 

tended meeting January 10. in 
Fairbury, of the Independent Or- 
der of Odd Fellows, Lodge No. 54, 
J. C. Gear, wire chief, was 


in- 
stalled as Noble Grand of the 
lodge tor the year 1932. The po- 


sition Mr. Gear holds is highest in 
ranking in his lodge, 
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News From 


hae employes of the Geneva ex- 
change drove to. Shickley, 
Wednesday evening, December 30, 
for a skating party. At Shickley 
they were joined by five employes 
from the Ohiowa exchange. The 
party skated until 10 o'clock and 
then all returned to Geneva to 
the home of Mr. and Mrs. Wil- 
liam Minnich where angel food 
cake, strawberry ice cream and 
coffee were served. The em- 
ployes of the four exchanges 
under the management of Ed 
Dorland, Geneva, Shickley, 
Milligan and Ohiowa, were in- 
vited, but those from Shick- 
ley and Milligan were unable 
to attend. 


Miss Larue Young, opera- 
tor, Adams, underwent an op- 
eration for appendicitis, the 
first week in January, at the 
Beatrice hospital. Her condi- 
tion is reported to be very 
satisfactory and she is now 
convalescing at her home. 


% 


The College View telephone 
girls held their annual Christ- 
mas party the evening of De- 
cember 21. <A _ three-course 
dinner was served at the home 
of Mrs. Lota Wolfe. Covers 
were laid for thirteen at tables 
made attractive by minia- 
ture trees and red_ tapers. 
Tiny green stockings were 
found at each place. After 
the dinner, Santa appeared at 
the operators’ rest room 
where each girl received a 
number of beautiful gifts. 


Miss Mildred McDaniel, op- 
erator at Polk, enjoyed a ten 
day vacation in December. 


1. Two jovial lads known as Peter 
Gartner, custodian, left ; and C. Wf. 
Motter, the red-haired publicity di- 
rector, Lincoln general offices. 
2. Bert Huddleston, shop foreman. 
3. Elsie Powell and Berniece Avery 
of the Lincoln engineering depart- 
ment. Note the smiles! 4. The gen- 
eral commercial department girls, 
left to right: Alice Blair, Nanki 
Field, Louise Erdman, Myrtle Smith, 
Hazel McKim, Edith Wulf and 
Winnie Harding. Lincoln. 5. Harold 
Brady, mail clerk, general office, 
Lincoln. 6. Annetta Ling, relief op- 
erator, Harvard. 


The girls at the Friend ex- 
change surprised Miss Berniece 
Drake, relief operator, at her 
home Monday evening, December 
28. Eleven girls were present. 
The evening was spent playing 
ecards after which ae delicious 
lunch was served. Miss Drake re- 
ceived a walnut magazine rack as 
a token of esteem. 


J. H. Haberman, manager at 
Fairmont, was one of the repre- 
sentatives of the Fairmont Com- 
mercial Club to attend the Roose- 
velt Highway No. 6 meeting at 
the Chamber of Commerce, in Lin- 
coln, on January 12. He also was 
an invited guest at the annual 
dinner of the Chamber and heard 
Mr. Friday’s talk. 

Miss Vivian Cohagen has been 
employed as relief operator at 
Polk. Miss Lucile Detlof has been 
transferred to line operator. 


oh 


The operators at Davey ex- 
change received six pounds of 
candy and two pounds of paper 
shell pecans for Christmas from 
admiring subscribers. 


Miss Rosella Brown, relief op- 
erator, Adams, has been jill the 
past few weeks with scarlet fever. 
Hopes for her speedy recovery are 
extended to Miss Brown from all 
her telephone friends. 


e 
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The York traffic department 
had their annual Christmas party 
on Monday, December 21. The 
evening was spent in playing cards 
and at a late hour the presents 
were given out and light refresh- 
ments were served. 

* 


The Misses Emmaline and nee 
Hein enjoyed Christmas with the 
parents in Harvard. 

- % 

Mrs. Lena Anderson, Hastings 
commercial department. visited 
with friends in Lincoln, the week- 
end of January 16. 


Two new Model “A” Fords were 
added to the Hastings exchange 
transportation, replacing cars No. 
80 and No. 174. Their drivers 
are more than proud of them! 
Well, if you doubt the fact, ask 
Ted Burr and Jack Nordheim. 


the Exchanges 


Mrs. Lillian Burd, night opera- 
tor, Nelson, underwent an opera- 
tion in the Hebron Hospital, Janu- 
ary 8. Mrs. Burd is reported on 
the road to recovery. 


The night operators at Lincoln 
were pleasantly entertained by the 
night chief operator, Mrs. Shreve, 
at her home on December 19. A 
dainty lunch, which carried out 
the Christmas colors and spirit, 
was served by the hostess. 


Mrs. Helen Wallick, chief op- 
erator, York, spent Christmas with 
her son and family at Weeping 
Water. 
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Miss La Rue Young, of the 
Adams exchange, underwent an 
operation for appendicitis, Decem- 
ber 31. She is improving rapid- 
ly and is expected to be back on 
the job before many weeks. 
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Deep Snow Story From Fairmont 

According to Jake Haberman, 
manager, Fairmont, a farmer rode 
his horse to a neighbor’s one day 
and tied him to a small bush, and 
went into the house to visit. After 
staying several hours he decided 
to start for home and stepping 
outside found that the sun had 
melted all the snow in the vicin- 
ity where he had tied his horse. 
Not seeing anything of the horse 
he glanced up and found it tied to 
the top of a tree and hanging in 
the branches. And so Jake says, 
“Now you tell one!” 

*k 

Mr. Frank Kubat, manager of 
the Superior exchange, was a call- 
er at the Nelson office, January 14. 


Miss Lillian Harper, chief op- 
crator, Adams, has been ill with 
a bad ease of tonsilitis for the past 
few weeks. Hopes for her quick 
recovery are extended by all her 
telephone friends. 


The Misses Gladys Page and 
Lessie Aleorn, night operators, 
York, have been confined to their 
homes for the past week with the 
flu. Both are on the road to re- 
covery, according to the latest re- 
ports. 


Cupid, disguised as Santa, found 
his way into the LineoJn traffic 


department and left 
two diamond rings. 
The lucky girls are 
Miss Alberta Hesse 
and Miss Mildred 
Ward. 

* * 

Miss Helen Fern, 
operator, Lincoln 
traffic department, 
spent New Year’s with rela- 


tives in Grand Island. 
* & r+ 3 


The Adams operators re- 
ceived two boxes of candy 
for Christmas from Doctors 
Sweetwood and Waggener. 
The following letter was re- 
ceived from Dr. J. T. Wag- 
gener with his box of candy. 
“Here is just a bit of Christ- 
mas cheer to remind you 
that I appreciate the serv- 
ice you have given my fam- 
ily and myself in the past 
year. My calls were always 
answered in a_ pleasant, 
courteous manner that 
sounded just like a smile. I 
wish you all a Merry Christ- 
mas and a Happy New Year.’’ 


The second trans-Atlantic 
eall from Lincoln was com- 
pleted New Year’s Day when 
General John Pershing 
talked with friends in Paris. 
The call was filed at 1:27 
a. m. and was completed at 


7. Helen Raymer, Mildred Landis, 
Cecile Anderson, Myrtle Hiner, and 
Elberta Coffman, local business of- 
jice, Lincoln. 8. Dorothy Little, Erma 
Dimmitt, Teresa Casari, Elsbeth 
Dunlap, Jamie Lewis, and Alma Stal- 
cup of the Lincoln auditing depart- 
ment. 9. Erma Hensley, Josephine 
Cameron, Bernice Glover and Berna 
Turner of the general traffic depart- 
ment offices, Lincoln. 10. Meet R. 
H. Stebbings, (Muggs) of the Lin- 
coln local business office. 11. Bobbie 
Casari, nephew of 
Teresa Casari and 
Elizabeth Francts, 
of the Lincoln audit- 
ing department, and 
also of Margaret 
Francis of the treas- 
urers office, Lin- 
coln. In other words 
—-a real telephone 
man! 12. John Rup- 
pel, manager at 
IV estern. 


I 


“My boy, Science is a wonderful 
study. Think of the scientist who found 
out how to get nitrates out of the air!” 

“Yea—but he had nothing on the 
telephone companies. Theyve been get- 
ting night rates out of the public for 
years!” 


11:55 a. m. The call was recorded 
by Mrs. Beachell, night operator. 


KF. E. Bagley, auditing depart- 
ment, Lincoln, is a victim of 
this winter’s unusual ice and 
snow. On New Year's day, while 
attempting to push his car out 
of the snow, he slipped a vertebra 
out of place, temporarily paralyz- 
ing his lower limbs. Frank is 
much improved now and declares 
that all he needs to make him 
feel fine is ‘‘a new backbone.” He 
returned to work January 21, and 
his many friends are rejoicing in 
his speedy recovery. 


Mr. Dewey Eckles, wire chief, 
Nelson, spent Thanksgiving at Mc- 
Donald, Kansas, visiting his sis- 
ler and family. 


Miss Georgia Finnigan, Lineoln 
traffic department, resumed her 
duties, January 12, after having 
been absent since October 18, due 
to illness. Welcome back. Georgia! 

os * * 

Miss Helen Persell. Lincoln 
traffic department, spent Christ- 
mas with relatives in Nebraska 
City. 

Mrs. Harold Spence, Hastings 
commercial department, spent the 
week-end of January 16, with 
friends in Omaha. 


ok 


Pz A. Schmelzer and H. Studier, 
Lincoln construction department. 
were Pleasant callers at the Hast- 
Ings exchange, January 21. In- 
cidentally, While in Hastings. Mr. 
Schmelzer’s Overshoes shrunk and 
he experienced great difficulty in 


putting them on. Upon closer ex- 
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amination, he found the toes had 
been filled with tissue paper. 
Moral: When in Hastings, keep 
your overshoes on! 


Miss Gladys Tracy, Hastings 
traffic department, spent the 
week-end of January 25, visiting 
her parents at Roseland. 


* 


A number of the girls from the 
Hastings traffic department en- 
joyed an old-fashioned bob sled 
ride the evening of January 20. 
The ride ended abruptly when 
Dobin got stuck in a snow drift 
a few miles out of town. Anyway, 
the girls had a big time and are 
planning more fun later. 


ate 
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Dale McIntire, truck driver, Ne- 
braska City, left for Hastings, 
Monday afternoon, January 25, to 
resume his work with the Com- 
pany. He has been ill at home 
since Christmas. His telephone 
friends are happy to see him well 
and fully recovered once more. 


Pocd 
rd 


Miss Luetta Considine, opera- 
tor, David City, underwent an 
emergency operation at the David 
City hospital, Friday, January 22, 
for appendicitis. She is recover- 
ing from the operation as well as 
can be expected according to the 
latest reports. Her’ telephone 
friends extend their sincerest sym- 
pathy and hopes for her speedy 
recovery. 


A mixed party was held by Hast- 
ings employes at the Brandes Hall, 
January 28, with Mr. and Mrs. 
Max Walker acting as host and 
hostess. James Dudgeon and 
Freda Hoffman together with 
their co-workers Mrs. Ruth Sulli- 
van, Lea Meininger, H. O. Wen- 
tink, John Spady and Dean Walk- 
er worked out an evening of fun 
that was enjoyed by everyone. The 
evening started with playing sev- 
eral games after which L. C. Wil- 
liams, Fairfield manager, did his 
bit with sleight of hand tricks. At 
tne close of his performance, part 
of the group went to the card 
room, which was ably handled by 
Mr. and Mrs. William Cummings, 
for bridge and ‘500°’, while the 
remaining guests danced. At 10 
o'clock a delightful lunch was 
served after which dancing was 
continued until a late hour. About 
ioGg were present. 


ThankYou 


E have just got through read- 
W ing the last Lincoln Telephone 
Magazine, and we read from 
“kiver to kiver,’ and like it bet- 
ter at each reading. 


We have received many house 
organs that are good—but some- 
how the compact, neat and at- 
tractive ‘‘Telephone News’’ seems 
to have ’em all beat for good illus- 
trations and news that should 
please their employes and keep 
‘em on their toes the year round. 


What would the country do if 
the telephone were discontinued? 


—Weeping Water Republican. 


UBSCRIBER A. R. Callaway of 
Cedar Bluffs believes in giving 
justice where justice is do, and so 
he wrote the following word of 
praise to Manager J. R. Manners 
of Wahoo, for the telephone ser- 
vice he is receiving at Cedar 
Bluffs where he resides: ‘‘Today 
I am writing to you in regard to 
our telephone operator at Cedar 
Bluffs, not complaining, but to 
tell you about the good, efficient 
service that she gives us; for there 
are times when my mother, who 
lives in Missouri, has been very 
low, and death may come any 
time. We have had to use the 
telephone many times at all hours 
of the day and night, and have al- 
ways had the best of service with- 
out an unkind word, but always 
ready and willing. Our telephone 
operator is good and we think we 
should tell you about her!” 


Campbell Aids Drouth 


Sufferers 


CAR of grain, hay and flour 

for relief of drouth-strieken 
and grass-hopper-devastated  re- 
gion of Northern Nebraska was 
sent from David City to Atkinson, 
Holt county, Wednesday, January 
27, under the supervision of Vern 
Campbell, local manager, David 
City, who was chairman of the 
soliciting committee and also had 
charge of loading the car. Mr. 
Campbell is a member of the local 
American Legion post at David 
City. 


Every day, people in our territory make 47,400 urgent telephone calls 


LIKE THESE 


Geter TOMORROW OR NEAT DAY YOUR PROSPECT WHO HASN’T YET > 
SIGNED THE APPLICATION CARD WILL BE ONE OF THE 417,400 PEOPLE ) 


At least one telephone in each home is a necessity 


Wag 


mel 
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“Is this B— , the plumber? Please come right away. 
The water pipe in the bathroom burst.’’ 


An old rag around the break and a pail underneath the pipe 
lessen the damage while the plumber’s on his way around. But 
the pail fills rapidly and must be emptied. A frantic housewife 
can’t very well take time off to chase around the neighborhood 
for a telephone. 


7,200 PEOPLE CALL PLUMBERS EVERY DAY! 


“This is Mr. C- 
man up to look it over? .. 
when he knows what’s wrong.’’ 


That’s a call to an automobile service garage. 
goes wrong it’s pretty essential] to get it fixed. The sooner the 
better. The telephone starts the ball a rolling. These experiences 


aren’t few. 


My car won't start. 
Yes, have him call me at the office 


Can you send a 


When a car 


Pad 


AUTO REPAIAS 


9,000 PEOPLE CALL AUTO SERVICE GARAGES DAILY! 


I1INFORMATION | 


“What time does the next train leave for Lincoln... 2:10? 
Thank you.’’ 

That’s a call to the railroad office for information. It’s al- 
ways Important to know what time a train goes. Usually there 
are loads of last minute things which must be done. And some- 
times even seconds count. But, there’s no time lost when you’ve 
a telephone in your home to use. 


EVERY DAY 4,200 PEOPLE CALL “RAILROAD INFORMATION” IN OUR TERRITORY 


“General Hospital? 
room 314. Much better? 
Thank you.’’ 


It’s difficult to place a value on a eall like this because 
you can’t measure comfort and relief in dollars and cents. And 
not only that; if the family has a telephone, the hospital can 
get in immediate touch with them when there’s a change in the 


patient’s condition. 


How 
Fine! 


is Mrs. R —- She’s in 
Will you tell her I called? 


5,000 TIMES A DAY PEOPLE CALL THE HOSPITALS IN OUR TERRITORY 


“Corner Drug Store? . This is Mrs. S~-————on North 4th 
Street. Can you rush me a quart of vanilla ice eream and a box 
of chocolate-covered mints right away?’’ 

That’s a call to a drug store. It brings the results, leaving 
mother full time to get ready for guests who drop in unexpected. 
Of course all calls to drug stores aren’t of an urgent nature. 
But a great many are. 


12,000 PEOPLE CALL DRUGGISTS IN OUR TERRITORY EVERY DAY! 


“Hello! Doetor? 
Can you come over right away?” 
This is the kind of call to 


counts and sometimes counts very heavily. 
to spend the time looking around the neighborhood for telephone 


on occasions like this. 


Jimmie’s sick! 


He’s got a high fever. 


a doctor where every minute re) 7 


People can’t afford ’ 


~ 


THERE ARE 10,000 CALLS TO SOUTHEASTERN NEBRASKA DOCTORS EVERY DAY! 


| 


PRICELESS 


are the voices of those we love 


WHAT PRICE COULD BE SET ON THE VOICE AND 
LAUGHTER OF A LITTLE CHILD A THOUSAND MILES 
AWAY? WHAT PRICE ON THE BRIEF AND REASSURING 


PHRASE, “WE’RE ALL WELL”? WHAT PRICE ON A 


- | HUNDRED WORDS BETWEEN SEPARATED LOVERS? 


Wuat price on a doctor's midnight 
directions, on the swift response of the 
fire department, on the relief of anxiety, 
the cementing of friendship, the unex- 
pected greeting after a long silence? 

What price on speed in business, on 
the smooth running of a household, on 
leisure or rest without neglect of duty, 
on shelter in a day of storm? 

How can any one say what the 
telephone is worth to you? We set a 
value on such visible, physical things 
as wites, poles, switchboards, instru- 
ments, operation. We set a price on tele- 
phone service based on what it costs us 
to render it and to assure its continued 
growth. 


These considerations are fairly exact. 
But they have little relation to the actual 
worth of the telephone in your home or 


office. That is frequently a thing of the 


spirit and cannot be measured in terms 
of money. 

When you buy telephone service you 
buy the most nearly limitless service the 
world affords. Because of it you receive 
the thoughts and emotions of other 
people and express your own thoughts 
and emotions to them. There are no 
hindering handicaps of time or distance, 
place or circumstance. For a few pennies 
a day, you move out of your own little 
corner in the kingdom of ideas and are 
free to range where you will. 


LINCOLN TELEPHONE AND TELEGRAPH COMPANY 
“CA Nebraska Company Serving Its People” 
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Prize Letter Contest 


Wins Wide Attention 


Every mail brings many letters from all sections 
of the territory—Contest closes March. 21 


VERY tew hours brings an 
E armful of mail from all sec- 
tions of the Company’s territory 
addressed to the ‘‘Contest Edi- 
tor.’”’ This mail contains letters 
from the boys and girls telling 
in their own words ‘‘What The 
Telephone Means To Us.” 


The purpose of the contest 
which was launched on February 
11, is to obtain a supply of first 
hand facts about the use and value 
of the telephone in the homes of 
our more than 80,000 subscribers. 
The rules of the contest are 
simple, All of the red tape and de- 
tail which are prominent in many 
contests have been eliminated. 


In order that every boy and girl 
eligible to enter the contest might 
know all about this interesting 
event the Company has' used 
newspaper advertising and stories, 
radio announcements, line calls, 
and direct by mail material con- 
taining the rules of the contest to- 
gether with contest letter blanks 
on which to write the letters. 
Hundreds of these letters have 
been mailed to rural schools. 


Interest in Contest Grows 


Evidence of the interest in this 
contest is shown by the many let- 
ters which have been received by 
county school superintendents and 
high school instructors, voicing 
their approval of the contest. One 
letter received from a well known 
school executive this week reads: 
“T approve of such a contest for 
it offers a splendid lesson in sent- 
ence building and letter construc- 
tion.”’ 


Rules of Contest 


Letters to contain not less than 


100 or more than 500 words. May 
be written in any language using 


. pen, pencil or typewriter. Use one 


side of the paper only. Make it 
neat for legibility and neatness 
will: be taken into consideration. 


Blank forms on which to write 
your essay may be secured by you 
from your local telephone office 
or from the ‘‘Contest Editor’’, Lin- 
coln, Nebraska; however, if not 
convenient to obtain one of these 
forms, your letter may be written 
on any other stationery. 


No employe of the Company or 
member of his immediate family 
is eligible to enter this contest. 
For any letter which does not re- 
ceive a prize, but which the Com- 
pany desires to use, it will pay 
$1.00. All letters received during 
this contest are to become the 
property of the Lincoln Telephone 
and Telegraph Company. All 
rights of publication will rest in 
and be reserved by the Company. 
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988 Buying More Than 
$1,000,000 Insurance 


\ ORE than $1,000,000 of life 
IE insurance is being purchased 
by employes of the Lincoln Tele- 
phone and Telegraph Company— 
the premiums for this insurance 
being deducted monthly from the 
salaries of 988 employes—such is 
the response to the Employes Life 
Insurance Plan. 

That 988 men and women 
should authorize these monthly 
deductions from their salaries is 
a remarkable testimonial to their 
faith in the need of life insurance 
and the convenient method of pay- 
ing for it under the Employes In- 
surance Plan. 

Since the inauguration of the 
Employes Life Insurance Plan in 
July, 1930, death causes have re- 
vealed in several instances the im- 
portance of life insurance in the 
personal financial program of the 
deceased. To quote General Man- 
ager J. H. Agee, ‘‘In any financial 
program it is generally admitted 
that there are three cardinal re- 
sponsibilities. First in importance 
is Life Insurance; second, a re- 
serve fund for meeting the larger 
items of expense and emergencies; 
and the third, sound investments 
whose income may be available 
at a time when the holder wishes 
to retire from active business life.”’ 


They had a little snow at Polk the other day according te Manager Charles 
Crew, who is seen in the picture. 
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PublicWillSurpriseYou 


FEW years ago a_ business 
A woman in New York set up a 
department for a large newspaper 
to serve as a testing bureau for 
advertised products. Part of her 
service was to advise manufac- 
turers on how to make their goods 
appeal more completely to women. 


She made some startling dis- 
coveries of the inadequacy of some 
products. For example, kitchen 
sinks, designed for a height at 
which no woman could work with- 
out fatigue, washing machines on 
which the operating levers were 
unhandy or hard to understand, 
and food products on which the 
directions were indistinct. 


Frequently she brought objec- 
tions and corrections to manufac- 
turers, to be answered with the 
statement, “Oh, we think anybody 
would know about that.’’ To which 
she replied that over at the rail- 
road station dozens of people stop 
each night to ask what time the 
midnight train will leave. A 


The public oftentimes surprises 
you. 


How many times do our sub- 
scribers ask us questions about 
our business which surprise us be- 
cause we supposed everyone knew 
about the thing they were asking. 
For example, ‘‘Why is an installa- 
tion charge made? Why does a 
handset telephone cost more per 
month,’’ and many more ques- 
tions. The point is this—it is not 
safe for us to assume that the 
public really knows about these 
things at all. Our job is to know 
all of these things well enough so 
that we can explain them in an 
interesting manner. 


Obituary 
See sympathy is extended 
to Olive Bennett, operator, 
Sutton, upon the death of her 
grandmother, December 29, 1931, 
at the age of 85 years. Miss Ben- 
nett made her home with her 

grandmother in Sutton. 


Leta Alice Funk, of the Ashland 
traffic department, age 23, passed 
away at the Nicholas Senn Hospi- 
talin Omaha, February 15, follow- 
ing an operation. Funeral ser- 
vices were held at the Methodist 
Episcopal church on February 17, 
and the body was laid to rest in 
the Ashland cemetery. Her pass- 
ing is a great loss to her friends 
and relatives and those in the 
Company who knew Leta. Sym- 
pathy is extended to her parents 
and sisters. 


sc 


Telephone service is different from 


any other commodity. Its usefulness 
increases as the number of telephones 
increases. 


Transfers and 
Promotions 


Traffic Department 


Lillian Schulling, chief operator- 
cashier, Greenwood, transferred 
as chief operator-cashier, Mal- 
colm. 

Mable Hamilton, service depart- 
ment operator, Lincoln, trans- 
ferred as chief operator-cashier, 
Greenwood. 

Eva Porter, operator, College 
View, transferred as assistant 
supervisor, College View. 

May Belle Shackleton, part-time 
operator, College View, trans- 
ferred as operator, College 
View. 

Katharyn Boggs, student operator, 
Lincoln, transferred as operator, 
Lincoln. 

Mary Fristoe, student operator, 
Lincoln, transferred as operator, 
Lincoln. | 


4053 Sales Made By 
Employes in 1931 


Employes Participation Plan Marked By a Year 
of Successful Effort 


ALES from the Employe Par- 
S ticipation Plan in 19381 re- 
sulted in a total of 4053 sales as 
set forth in the General Commer- 
cial Department’s annual report. 
These sales were the result of 
prospects submitted on Customer 
Contact Memos. This sales record 
attests the loyalty and initiative 
of employes. 

While many items of service 
were sold by employes during the 
year, the majority of these sales 
involved sales of main stations. 

Sales Activities 

In spite of a rather intensive 
sales program, our Company con- 
tinued to loose stations through- 
out the year with the exception 
of two months, March and April. 
Although our loss in stations was 
heavy there is no doubt but what 
it would have been staggering 
without the counteracting influ- 
ence of sales activities. 

Installs Removes 
13,470 
25,743 


The installs for 1931 increased 
35% over 1930, and the removes 
increased 50%. Included in these 
figures are the move-removes and 
move-installs; however, there is 
little indication that 1931 was 
unusual in this respect. It is esti- 
mated that 10% of the above in- 
stalls and removes were move-in- 
stalls and move-removes. 

Company initiated sales  ex- 
ceeded the customer initiated 


sales slightly more than two to 


one, thus indicating that sales ef- 
forts were not unproductive. 

Special sales activities for Dad’s 
Day, Mother’s Day, and for the 
Christmas season were conducted 
with profitable results. 

Unusual efforts were made to 
save disconnects. Although we 
have no record of the exact re- 
sults, we do know that this ac- 
tivity was very profitable, partic- 
ularly where concerted efforts by 
subscribers were made to persuade 
the Company to reduce rates on 
the threat of removing their tele- 
phones. 


Record Time Made On 
Fairbury Installation Job 


NE of the largest switchboard 
() equipment addition jobs in 
the Company’s territory was com- 
pleted at Fairbury, February 20, 
without a single interruption to 
service. The job originally had 
a 12 week installation schedule, 
but after a method of procedure 
conference, the completion date 
was moved up 9 weeks. 


The job, engineered by the gen- 
eral traffic department, consisted 
of an addition of two local posi- 
tion equipments, moving two ru- 
ral board equipments, the installa- 
tion of two new toll position 
equipments; rearranged local an- 
swering jacks, toll multiple and 
local multiple appearances. 


The work was done under the 
general supervision of C. C. Don- 
ley, assistant general traffic super- 
intendent, who was assisted by C. 
E. Cummings, foreman, who was 
assisted by H. Jenkins, Francis 
Darnold, O. P. Knee, Fred Apking 
and J. Curtis. 


Among the interesting side 
lights of the job were the titles 
given the men by Foreman Cum- 
mings, each bearing a name havy- 
ing some relationship to. the 
equipment which was being in- 
stalled. Foreman Cummings’ se- 
lection of names are as follows: 
Cc. E. Cummings, Loose Connec- 
tion; H. Apking, 1168 A-Protec- 
tor; H. Jenkins, Night Alarm; F. 
Darnold, Flash: Recall; oO. P. 
Knee, General Mechanism; J. 
Curtis, Auxiliary Signal Circuits. 
J. Gc. Gear, wire chief at Fairbury 
was given the title, Dead Ground. 


Miss Scouller Confined 
To Hospital 


PERATORS over the territory 
QO) win miss Agnes’ Scouller, 
traveling instructor, for the next 
two weeks while she is taking a 
complete rest. At the end of that 
period, she will be ‘back on the 
job’ once more, ironing out traffic 
problems. 

Miss Scouller was confined to 
St. Elizabeth’s hospital in Lincoln 
on February 27, following the doc- 
tor’s orders for a complete relaxa- 
tion and rest. Her’ telephone 
friends send her their good wishes 
and hopes for her renewed vigor 
and health. 


Plant Employes Seta 
High Sales Record 


REMARKABLE piece of sell- 
Nia was done by the Plant 
Department during the last three 
months of 1931. ‘The result of 
this “We Can Sell’ effort from 
October 1 to January 1, 1932, 
proved that beyond all word of 
doubt. With general conditions 
growing worse and station losses 
continuing it was necessary for 
every man and woman to put a 
shoulder to the wheel. 


“We must continue to sell, each 
and every one of us, as hard or 
harder — than ever’, was. the 
clarion call sent out by M. T. Cas- 
ter, general plant superintendent. 

Sales meetings were held 
throughout the territory, every 
plant employe’s assistance so- 
licited and sales information and 
assignments presented. 


Results—at the close of the 
three months 426 plant employes 
had submitted 2,118 customer 
contact memos, which resulted in 
905 sales with 1,012 units of 
credit, and an annual revenue 
value of $14,687.48. 


How The Job Was Done 


Preparation for this sales effort 
included the placing of plant em- 
ployes into three groups in order 
that everyone in each group would 
have the same sales opportunity. 
Group No. 1 consisted of 97 em- 
ployes, combination men; Group 
No. 2, 160 employes, included 
construction men, construction 
foremen and cable splicers. Group 
No. 3, 179 employes, included in- 
side men such as testboard men, 
switchboard men, clerical workers 
and the like. 

The winners in each of the 
three groups are as follows: 


GROUP NO. 1 
Memos Sales Annual 
Employe Submtd. Made Rev. 
1. J. Dudgeon....62 56 $436.40 
All employes in this group sub- 
mitted a total of 1,521 Customer 
Contact Memos, which resulted in 
631 sales, with an annual revenue 
value of $9,378.40. 
GROUP NO. 2 
Memos Sales Annual 
Employe Submtd. Made Rev. 
L. Go Miers.2...+ 10 @ $126.00 


All employes in this group sub- 
mitted a total of 177 Memos, 
which resulted in 95 sales, with 
an annual revenue value ot 
$1,657°10. 


GROUP NO. 38 
Memos Sales Annual 


Employe Submtd. Made Rev. 
13 SC Gears ple 43207209 


All employes in this group sub- 
mitted 420 Memos, which resulted 
in 189 sales, with an annual rev- 
enue value of $3,652.00. 


Following the three months’ 
sales campaign the winners in 
each of the three groups were pre- 
sented with the following prizes 
Which were purchased in their re- 
spective communities. The presen- 
tation of the prizes were made by 
M. T. Caster. James Dudgeon, 
Hastings, electric clock; George 
Mier, Seward, electric clock; and 
J. C. Gear, Fairbury, an Odd Fel- 
lows Emblem Ring and in addi- 
tion were guests of the Company 
at the 33rd annual convention of 
the Nebraska Telephone Associa- 
tion which was held in Omaha, 
February 10, 11 and 12. 


| Sales Flashes 


ADIES and Gentlemen! At this 

; time we take pleasure in pre- 
senting the York plant depart- 
ment with George Mehuron as 
master of ceremonies, and his two 
star performers—W. Bennett, who 
sold 10 telephones in three days, 
securing an advance payment 
along with each contract, and 
Dave Drier who sold 2 telephones 
during February. Give these boys 
a big hand! 


* *& 


Off hand, you’d say that a 
member of the general auditing 
department seldom gets a chance 
to sell. But Otto Nelsen, general 
ledger clerk, Lincoln, has pretty 
well exploded that theory for he 
landed a sale of a residence main 
line telephone in February ana is 
out to triple his record in March. 
It’s our humble opinion he can do 
it without much effort. 


Operator's Alertness 
Saves Man From Death 


UE to the alertness of a day 

operator at the David City of- 
fice, Miss Frances Smith, assist- 
ant chief operator, in summoning 
aid, she saved the life of Earl 
Curry, 29-year-old garageman of 
David City, who was overcome by 
carbon monoxide gas Tuesday 
afternoon, February 16. 


Becoming suddenly ill, Curry 
went to a telephone to call his 
father, Frank Curry, but before 
the father answered, Ear! fell un- 
conscious. 


Miss Smith informed Frank 
Curry the garage telephone re- 
ceiver was still down. The oper- 
ator also called Claude Bull, tele- 
phone company employe and 
brother-in-law of Curry. Bull 
hurried to the garage and found 
Curry on the floor, unconscious. 
He administered artificial respira- 
tion and called a physician, who 
said the quick action and alertness 
of Miss Smith in calling Claude 
Bull saved Earl’s life. 


They Say “I Do” 


MS Lessie Alcorn, operator, 
i York, was united in marriage 
with Lawrence Gilmore also of 
York, on January 13 at Grand 
Island, in the parsonage of the 
First Methodist church, the Rev- 
erend Langley officiating. Mr. 
and Mrs. Gilmore left Tuesday 
evening, March 1, for a honey- 
moon. 


Basketball Dope 


HE Telephone Company quin- 
tette moved nearer to a Com- 
mercial League championship dur- 
ing the months of January and 
February. Playing in the second 
round of the League schedule they 
defeated the First National Bank 
43-9, on January 26. On Feb- 
ruary 2 the Gold & Co. team was 
taken into camp by the score of 
20-10. February 8 brought the 
high spot of the entire season for 
the local boys. Bob’s Coffee Shop 
was defeated by the slim margin 
of 1 basket, in an overtime game. 
Outside the League the Tele- 
phones won from Sterling 50-33; 
from an A. T. & T. team 41-23, 
with Rauch and Dobson each scor- 
ing 10 points; from Beaver Cross- 
ing town team 33-26; and from 
the Y Warriors 29-21. Syracuse 
town team was also taken into 
camp by a 29-13 margin. A very 
exciting encounter was that with 
the Northwestern Bell team 
played in Lincoln with the tele- 
phone team. Lincoln team man- 
aged to pull out a victory over the 
Bells 24-17. 

A successful 2-day road jaunt 
took the Telephones to Omaha 
February 19 and 20, where they 
again defeated N. W. Bell on the 
latter’s home floor 23-17. On the 
following day the Telephones de- 
feated the A. T. & T. team 30-14. 


More than 31,500,000,000 local and 
toll telephone calls were made over the 
telephones of the country during 1930, 
according to statistics just made pub- 
lic by the Interstate Commerce Com- 
mission. 


Earl Curry, David City garageman whose life was saved by the alertness of 

Miss Frances Smith (center) who summoned Mr. Claude Bull (right) by 

telephone. Mr. Bull administered artificial respiration which he had learned 
in the Company’s First Aid Classes. 


March 


Service Anniversaries 


Twenty-Nine Years 
Frank H. Woods, Lincoln. 


Twenty-Six Years 
Amelia Aden, Wahoo. 


Twenty-Two Years 
Joseph M. Abrams, Weeping 
Water; W. C. Lant, Nebraska City. 


Twenty-One Years 
Charles Dickenman, Beatrice. 


Seventeen Years 
Celeste Maude Davis, Filley. 


Sixteen Years 
George T. Barney, Lincoln; A. 
T. Gille, Lincoln; Henry G. Peach- 
man, Lincoln; Roy J. Rogers, 
York; J. M. Hobson, Lincoln. 


Fifteen Years 
Nora Dilworth, Steinauer; Mrs. 
Elle Rasher, Belvidere; Elsie An- 
derson, Lincoln. 


Fourteen Years 
L. Saunders, Lincoln. 


Thirteen Years 
J. Lloyd Lyne, Lincoln; Harry 
Knudson, Bennet; Georgia 
Tartsch, Plattsmouth; I. W. Hal- 
verstadt, Tecumseh; Edythe Mc- 
Grath, Lincoln; Mrs. Belle Mees- 
ter, Hastings. 
; Twelve Years 
Fred SBettenhausen, Lincoln; 
Marguerite Holbrook, Lincoln. 


Eleven Years 
Otto Nelsen, Lincoln; Dorothy 
Lefler, Lincoln; Addie Brewer, 
Wymore; Lena Hein, David City. 


Ten Years 
Alma Shearon, Wymore; Anna 
Albin, Brainard; Marguerite Lock- 
hart; Rose Fankhauser, Hum- 
boldt; Frank Larson, Sutton; L. 
Cc. Williams, Sutton; Lula Kloep- 
per, Lincoln. 


Nine Years 
H. W. Cane, Lincoln; Mrs. 
Bthel Crone, Beatrice. 


Hight Years 
J. Pugsley, Lincoln. 


Six Years 
Louise Johnson, Beatrice; D. C. 
Gilmore, Lincoln. 


Five Years 
Mina Schmidt, Lincoln; L. E. 
Kerbaugh, Lincoln; John Gubser, 
Lincoln; Hilda Croshaw, Wahoo: 
Bertha Hoppens, Hastings; Minnie 
Moers, Hastings. 
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PRIZE LETTER 
CONTESTANTS 
PRAISE PHONE 


More Than 1,500 School Children 
Write About the Convenience 
and Necessity of the 
Telephone 


ETTERS, more than 1,500 of them 


entered in the Prize Letter Con- 
test, were received from school children 
representing practically every town in 
southeastern Nebraska. The contest 
which closed at midnight, March 21, 
was conducted in an effort to secure a 
supply of first-hand facts on the sub- 
feces ras the Telephone Means to 

S. 


The Prize Letter Contest hasn’t by 
any means finished as far as the Judges 
are concerned. They really have a 
strenuous task ahead of them as they 
face the sizeable pile of manuscripts 
that came in from every section of the 
Company’s territory. Just in case you 
have forgotten for the moment, let us 
remind you that the Judges of this con- 
test are S. R. McKelvie, publisher 
Nebraska Farmer; J. E. Lawrence, edi- 
tor Lincoln Daily Star: and C. W. 
Taylor, state superintendent public in- 
struction. The announcement of their 
selection for the prize winners will 
come directly from them to you in the 
May issue of the Telephone News. 

Now that the contest is over let us 
take stock and see what happened. Al- 
most immediately after the contest was 
announced in the newspapers on Febru- 
ary 11, letters began to come into the 
Contest Editor's headquarters and con- 
tinued coming thick and fast until the 
contest closed. 

Some of the figures compiled to 
show to what extent the interest in this 
contest had among the boys and girls. 
There was a total of 986 letters writ- 
ten by the girls; while a total of 517 
replies were received from the boys. 

Letters were received from practical- 
ly every exchange in the territory. In 
addition there were letters from con- 
testants in 15 connecting company ex- 
changes. Here's one for you! We re- 
ceived several replies from boys and 
girls living in other states who heard 
about the contest either by means of 
the radio or by reading about it in the 
newspapers. Every one of these let- 
ters received, no matter how good, 
was ruled out of the contest. 


LINCOLN, NEBRASKA, APRIL, 1932 


THIRTY-FIVE YEARS 
OF SERVICE 


~ 


W. WHEELER, general construc- 


ntendent, entered the 
western communication industry as a 
groundman for the Western Union at 
Schuyler. That was on April 3, 1889. 
Eight years later he joined the ranks of 
the Nebraska Telephone Company asa 
lineman. On May 1, 1921, he was 

ade ceneral construction superintend- 
By ee pao he holds today. Mr. 
Wheeler's entire period of service has 
been characterized by continuous and 
diligent devotion to his work. 

e Se @ 


Conferences Learn 


Sales Methods 


ALES conferences for those in all 
districts directly concerned with 

sales work were held throughout the 
territory during the month of March 
and the early part of April. 

H. F. McCulla, assistant general 
superintendent, talked on the Com- 
pany’s sales policy for the year, using 
some interesting information about our 
Company’s operations. He also re 
viewed the sales plans for 1932 and 
summarized the 1931 sales results. 

As an added feature of these sales 
meetings, Mr. McCulla presented Mr. 
J. F. Norton of Chicago, who ad- 
dressed the groups on the subject of 
“The Secrets of Selling.’ Mr. Nor: 
ton is a forceful speaker and brought 
to each of the groups an interesting 
discussion of human nature and its re- 
lation to selling. 


H tion supetl 
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QUICK ACTION BY 
NIGHT OPERATOR 
SAVES FAMILY 


By Use of the Telephone, Edith Gladd 
of Polk, Brings Assistance to 
Family Overcome By 
Monoxide Gas 


N -MARCH . 7, about .5 a. m., 

Edith Gladd, night operator at 
Polk, received a call from Milford John- 
son, a subscriber living about three 
miles northwest. Mr. Johnson speak- 
ing in rather a low tone of voice 
said, “Please send the doctor out to 
my home at once as my wife, baby 
and I are all very sick and need help.” 
With this he hung up his telephone. 
Miss Gladd immediately sensed the 
situation and called the doctor and 
gave him the message that Mr. John- 
son had given her and also directed 
the doctor to the Johnson home. In 
the meantime Miss Gladd checked the 
exchange map in the office to locate 
the subscriber living nearest to the 
Johnson home and called Otto Wil- 
husan, brother-in-law of Johnson, liv- 
ing about one-quarter of a mile away, 
who arrived at the Johnson home about 
the same time as the doctor. 


With effort they broke open the 
door and entered the house and found 
Johnson, his wife and child in an un- 
conscious condition. Artificial 
respiration and medical attention were 
given and the afflicted members were 
restored: however they were sick for 
some days after, due to the carbon 
monoxide gas poisoning. The John- 
son family had retired at its regular 
hour the night of March 6. Mr. 
Johnson awoke early the next morn- 
ing. He smelled gas. Coal fumes 
were escaping from the heater in the 
next room. He saw his wife and child 
apparently overcome by the fumes and 
he attempted to arise and after much 
difficulty because of his semi-con- 
scious condition he was able to get 
to the telephone where he called for 
help. 


Just a modest little telephone in this 
farm home—but it provided a source 
of aid to the Johnson family the value 
of which was priceless. The telephone 
will remain an integral part of the 
Johnson home, ready at all times to be 
of assistance, even when life hangs in 
the balance. 
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That's Service 


R. AND Mrs. Johnson say they 

owe their lives to the telephone 

and the prompt service of the night 
operator.—Polk Progress. 

“The facts are that the Johnson fam- 
ily were being suffocated by fumes 
from a stove. Mr. Johnson went to the 
telephone and swooned into uncon- 
sciousness while getting his connection. 
The night operator sensed the trou- 
ble, called the doctor, and summoned 
a near neighbor. When the physician 
arrived, the last of the Johnson family 
had passed into unconsciousness. All 
were revived by the application of 
fresh air and restorative treatment. 

“The name of that telephone girl 
should be engaved on the roll of 
honor of the telephone company. She 
is deserving of a place with the low 
ly immortals. She considered her duty 
more than taking and putting through 
the calls. Her interest in her patrons 
and her sense of duty included the 
handling of a precious emergency. She 
is the kind that dignify and deify pub- 
lic service.’ —York Republican. 


Am | a Safe Driver 


UTOMOBILE accidents in the 
United States continue to mount, 
despite the utmost efforts of the author- 
ities, public and corporation safety or’ 
ganizations, and cooperative groups 
made up of organizations such as ours. 
During 1931 an estimated toll of 
34,000 lives was taken in motor vehicle 
accidents, hundreds of thousands of 
persons were injured and millions of 
dollars lost in property damage. Facing 
such conditions, more than ever does 
it become important that we do our 
part as individuals in the effort to pro- 
mote safe driving. 
Within our own Company much has 
been accomplished in recent years. 
The terrific waste in life and prop- 
erty will be lessened only as everyone 
exercises the utmost care in driving, 
observing always the rules of the road, 
taking no chances and meeting the 
other fellow more than half way. With 
the approach of the new outdoor sea- 
son, let us more than do our share. 


Praises Telephone 


Men and Women 


HE following letter from General 

Manager J. H. Agee to the general 
offices, supply, warehouse, construc- 
tion, Lincoln business office, traffic 
and service employes in which he 
praised them for their liberal response 
to the Lincoln Chamber of Commerce 
drive for funds to aid the drouth suf- 
ferers in northeastern Nebraska, was 
posted on the Company bulletin boards 
recently. Here it is: 


“Tt is very gratifying to the man- 
agement and to the committee at the 
Chamber of Commerce in charge of 
Drouth Relief to note the splendid re- 
sponse on behalf of employes of our 
Company. 


“There is no question that every 
dollar raised provided actual relief from 
suffering on the part of people living 
in the drouth stricken area. 


“The record of our employes in re- 
sponding to calls of this kind is a mat- 
ter in which we are entitled to feel 
real pride.” 


Rural Telephone Bills 
Paid Monthly 


MAXIne telephone service more 

convenient for the subscriber is 
one of the chief aims of the Company,” 
was the statement made by W. E. Bell, 
general commercial superintendent, in 
an announcement made March 30. 


“At the suggestion of hundreds of 
our rural subscribers throughout the 
Company's territory who have pointed 
out that it would be more convenient 
for them to pay for their telephone 
rental and toll service once a month 
rather than once every three months, 
the Company has changed its collection 
method from a quarterly to a monthly 


basis,” said Mr. Bell. 


According to Mr. Bell, the practice 
of quarterly billing had its origin many 
years ago in a desire on the part of 
the telephone company to meet the 
convenience of the rural subscribers at 
that time. It was started in a day be- 
fore good roads and when trips to 
town were infrequent. Today that 
condition does not exist, and instead 
of being a convenience, the system of 
quarterly billing has in many instances 
proved a burden. 

“Beginning Friday, April 1, payment 
for rural telephone service may be 
made on a monthly basis. This plan, 
however, is optional with the sub- 
scriber,’ said Mr. Bell, “for if the rural 
subscriber prefers to continue paying 
for his telephone service on a quar- 
terly basis, he may do so.” 

He also pointed out that under this 
new plan if the subseriber pays for his 
telephone service on’ or before the 
tenth of each month, he will be given 
a twenty-five cent discount from his 
bill for prompt payment. 


Sales Suggestions 


[- IS within the. power of every one 
of us to bring cheer through the 
sound of the voice to the hard of hear- 
ing by arranging for the installation of 
our amplified receiving equipment, 
more commonly called the deaf set. 


Just think of it—there are hundreds 
of persons who are hard of hearing, to 
a greater or less degree, and yet only 5 
sets are in service in our territory. 


Introduce to the public this feature 
of our service, for when it is better 
known and used, those with impaired 
hearing will share with us the joy of 
universal telephone conversation and 
do so without any of the embarrass- 
ment formerly associated with word- 
of-mouth communication. 


The rate is just $2 a month more 
for this extra equipment. There is no 
installation charge. 


Turn in Customer Contact Memos 
for prospects for this equipment as it 
is not of value to totally deaf people. 


Newspaper announcements of mar- 
riages, names and addresses of peo- 
ple who have taken out building per- 
mits at the city hall, and the Chamber 
of Commerce lists of new people mov- 
ing into the community are sources of 
logical prospects for the sale of tele 
phone service. 


Swift Communication 
Aid Lincoln Police 


FoR the city of Lincoln, the first of 


April ushers in a completely new 
system of police communication and 
supervision. These improved and 
modern facilities installed in the new 
municipal building give the capital 
city one of the best equipped systems 
in this respect of any police force in 
the country. 


During the early part of the year a 
new PBX board was installed in the 
fire chief's department of this new 
structure. Among the special features 
In connection with the PBX .board in 
the police department is special wiring 
plan whereby the officer on duty at 
the police station can call any one or 
all of the 80 police call boxes located 
over the city at one time. The tele- 
phones in these boxes continue to ring 
until they are answered, or until the 
officer calling discontinues the signal. 


The special police equipment as well 
as the PBX in the fire department was 
sold by district commercial manager 
Donald G. Bell. The installation was 
made under the general supervision 
of C. C. Donley, assistant general traf- 
fic superintendent who was assisted by 
C. Liebhart, wire chief, and CGC. L. 
Saunders of the Lincoln Service de- 
partment. 


Tennis Activities 


T THE annual meeting of the ten- 

nis players of the Lincoln Tele- 
phone and Telegraph Company on 
March 16, an entire new committee 
was elected to handle the 1932 John 
H. Agee tennis tournament. 


Cecil Donley, George Dobson and 
Guy McDowell were named, and they 
promise an interesting number of ten- 
nis events for the coming season. Joe 
Hartley was named to captain the team 
that will be formed to meet teams from 
other organizations. 


Mr. Agee is presenting a beautiful 
new cup which will be the object of 
contest in future. This cup will not pass 
into the permanent possession of any 
individual but will remain a constant 
symbol of the highest tennis honors in 
the Company. The winner's name will 
be engraved upon it each year, and it 
is hoped that in future years it will 
come to be surrounded by great tradi- 
tions, and will occupy the same place 
in Company tennis that the Davis cup 
holds in international tennis. 


Basketball Dope 


HE Telephone basketball team, un- 

der the management of Ralph Wait, 
closed the most successful season in 
Company history by winning three 
titles. Following the winning of the 
Commercial League championship with 
the loss of but one game, they entered 
the first annual state amateur tourna- 
ment, held in the University Coliseum 
in Lincoln, March 3 to 5. Rules of this 
tournament permitted “spiking”, and 
Manager Wait presented an “all-col- 
lege’ lineup, composed of Fisher, 
Davey and Grace, ex-Nebraska; Dob- 
son, ex-Stanford; and Mills, ex-Cotner. 
This team played superlative basket- 
ball to win the tournament, defeating 
Dorchester 28-15; Big Springs 24-16: 
Bob’s Coffee 22-15: Brinn-Jensen of 
Omaha 18-16: and in the finals 
swamped the Grand Island American 
Legion team 33-24. 


Manager Wait then entered his 
champs in the closed division of the 
state Y. M. C. A. tournament at Fre- 
mont, March 18 and 19, where they 
came through to another title by de- 
feating Norfolk 44-18; Hastings 34-9: 
and Chat "N Nibbles of Omaha 20-16. 
The Telephones played a total of 36 
games during the 1932 season, losing 
only 2. 


They Say | Do 


Miss MILDRED GUMBEL, oper- 
4 ator, Seward, was married to Oscar 
Niemann, of Seward, on Wednesday, 
February 24, at three-thirty o'clock at 
the Evangelical parsonage. The Rev- 
erend Thomas R. Marshall read the 
marriage lines. The attendants were 
Mrs. Nora Parker of Utica and Fred 
Gumbel, brother of the bride. 


AFIER 24 years of faithful service to 

the Company, G. W. Donley, re- 
tired employe, quietly passed away at 
his home in Lincoln late Monday after- 
noon, March 21, following a heart at- 
tack. Mr. Donley was retired from ac- 
tive service in the Company just one 
year ago. 

Mr. Donley entered the employ of 
the Nebraska Telephone Company of 
Lincoln, as storekeeper, in 1907. In 
1912, when the Nebraska Company 
merged with the Lincoln Telephone 
Company, forming the present Lincoln 
Telephone and Telegraph Company, 
he became warehouse foreman. At the 
time of his retirement, July 1, 1931, 
he was engaged in various supervisory 
capacities. 

His son, Cecil Donley, is assistant 
general traffic superintendent, Lincoln. 
Funeral services were held at Splain, 
Schnell and Griffiths’, Wednesday aft- 
ernoon, March 23, at 2 o'clock with 
the Reverend J. W. Hilton officiating. 
Burial took place at Ruby, south of 
Seward. The deepest sympathy of the 
entire Company is extended to those 
who survive Mr. Donley. His friendly 
spirit will live forever. 


Join the Innumerable Caravan 


Word comes of the death of Mina 
Oberlies, mother of L. C. Oberlies, per- 
sonnel director, Lincoln, at her home, 
at 8 p. m. Tuesday, March 15. Mrs. 
Oberlies came to Lincoln in 1889 
from Dorchester. Funeral services were 
held at the First Christian church, 
Thursday, March 17 at 2:30 p. m., the 
Reverend Ray E. Hunt officiating. In- 
terment was in Wyuka. 


Sincere sympathy is extended to C. 
H. Jensen, manager, Plattsmouth, upon 
the death of his brother, Edward, who 
passed away at Ord, on Saturday eve- 
ning, March 3, following a severe heart 
attack. 


The sympathy of the Company goes 
to Marjorie Twiss, chief operator, 
Louisville, upon the death of her 
brother, Walter Twiss, on March 10, at 
the Omaha Immanuel hospital, follow- 
ing an illness with flu and other com- 
plications, covering a period of several 
weeks. Interment was in Oak Hill 
cemetery at Plattsmouth. 


April Service Anniversaries 


Thirty-Five Years 
H. W. Wheeler, Lincoln. 


Thirty-One Years 
C. G. Bennett, York; Charles Wil- 


liam Albers, Lincoln. 


Thirty Years 
John R. Manners, Wahoo. 
Twenty-Eight Years 
C. H. Jensen, Plattsmouth; Charles 
Nevins, Ashland. 
Twenty-Six Years 
W. H. Caman, Beatrice. 
Twenty-Five Years 
L. P. Young, Hastings. 
Twenty-I[wo Years 
Henry Zimmerman, Lincoln; A. E. 
Holt, York: C. W. Keester, Exeter. 
Twenty-One Years 
F. M. Strasser, Lincoln. 
Twenty Years 
Florence Arbogast, Carleton. 
Seventeen Years 
Mrs. L. F. Wirthel, Cordova. 
Sixteen Years 
Charles T. Ford, Lincoln. 
Fifteen Years 
Warren Shuck, Lincoln; Lillian 
Bader, Nebraska City; Erma Brown, 
Sutton. 
Fourteen Years 
Charles J. Crew, Polk: William L. 
Hassler, Lincoln; W. T. Backus, Lin- 
coln: GC. H. Anderson, Lincoln; Madge 
Young, Shickley. 
Thirteen Years 
L. B. Doane, Lincoln: R. R. Helm, 
Syracuse: C. H. Pierce, Lincoln; Anna 


Simpson, Dorchester; Stella Clark, 
Auburn. 
Twelve Years 


A. C. King, Lincoln; Eva Stutz, 
Lincoln; Minnie Beachell, Lincoln: 
Grace Hauschildt, Lincoln: Alice 
Adella Kyckelhahn, Lincoln. 


Eleven Years 
George J. Brockmeyer, Hebron. 


Ten Years 
Ruth Sullivan, Hastings. 


Nine Years 
Amelia Rehn, Lincoln: Charles Lee 
Millholen, David City: Mildred Me- 
Peck, Geneva. 


Eight Years 
Irene Hobbs, Syracuse: Mrs. Laura 
Wang, Friend: Mrs. G. N. Silence, 
Nemaha: Anna Novak, Lincoln: Merle 
Dean Chamberlain, Lincoln: Elberta 
Coffman, Lincoln. 


Seven Years 
John George Nordheim, Hastings: 
Ruth Goslin, Lincoln; Alberta Hesse, 
Lincoln; Florence Prue, Nebraska City: 
Millicent Fayle, Ong. 
Six Years 
Alice Stoneberger, Auburn: George 
P. Darnold, Lincoln; Sterling G. NeL 
son, York; R. L. Clinton, Exeter: Mrs. 
Minnie Carney, Talmage: Alethia 
Deremer, Lincoln. 
Five Years 
Marie Carper, Hastings; Mrs. Minnie 
Hallet, Otoe; Carl Pauley, Superior: 
Mildred Bohner, Lincoln. 


Traffic Department 


Blanche Smith, student operator, Dor- 
chester, transferred as relief operator, 
Dorchester. 


Verona Aden, toll student, Lincoln, 
transferred as line operator, Lincoln. 


Ruth Deffner, toll student, Lincoln, 
transferred as line operator, Lincoln. 


Verna Hubert, toll student, Lincoln, 
transferred as line operator, Lincoln. 


Marvel Jepson, toll student, Lincoln, 
transferred as line operator, Lincoln. 


Helen Smith, operator, Ashland, trans- 
ferred as assistant chief operator, 


Ashland. 


Lois Funk, relief operator, Ashland, 
transferred as operator, Ashland. 
Ruth Aikin, relief operator, Nelson, 
transferred as night operator, Nel- 

son. 
Stella Kohl, student operator, Nelson, 
transferred as relief operator, Nelson. 


FiFFECTIVE April 1, Lloyd Whitney, 

combinationman, David City, was 
transferred to Osceola as manager, 
succeeding Lester R. Dillin who was 
transferred to York as combination- 
man. Mr. Whitney has been in the 
service of the Company for 18 years, 


TRANSFERS AND PROMOTIONS 


and has been at the David City ex- 
change for the past five years. 

Glen Osborn, combinationman, Lin- 
coln, will take Mr. Whitney’s place at 
David City: while William Bennett, 
former combinationman at York, has 
been transferred to Lincoln in the ser- 
vice department. 


New Office at Ithaca 


A civic as well as a telephone event 
took place at Ithaca, Tuesday, March 9, 
when the Company moved into new 
quarters. With this change in location 
the one-position magneto switchboard 
was replaced by new equipment. Mrs. 
L. Rexilius, who has been chief oper- 
ator-cashier of the exchange for a num- 
ber of years has resigned and Mixs 
Anne Aden of Wahco has been named 
as her successor. 


Miss Mable Ham- 
ilton, the new 
chief operator at 
Greenwood, form- 
erly in the service 
department of the 
General Offices at 
Lincoln. 


Telephone Exchanges 


Have Callers 
Bot# divisions of the York high 


school physics class, under the di- 
rection of Professor K. B. Holmes, 
visited the plant of the Company ex- 
change at York on Monday, March 21. 
The total membership of the class 
numbers 47. 

Upon reaching the office, District 
Manager C. G. Bennett and Local Man- 
ager R. J. Rogers conducted the class 
through the plant. Mrs. Helen Wal- 
lick, chief operator, showed the visi- 
tors through the operating room on the 
second floor. The visit to the tele- 
phone plant was made in connection 
with the study of electricity which is 
included in elementary form in the 
subject of physics. 


On Wednesday, March 9, Frank 
Miller, superintendent of schools at 
Grafton, accompanied the high school 
physics class to Fairmont and visited 
the telephone exchange. The visit was 
made in connection with their school 
work. Manager J. H. Haberman ex- 
plained to the pupils the workings of 
the telephone plant and essays will be 
written on the subject. The exchange 
visit from the Grafton high school is 
an annual affair. 


1. Left to right: Verda Kircher and Wilma McIntire, commercial department, Nebraska City. 2. Naomi Newsam and 
Ora Sherman, two cheerful operators from the Dawson exchange. 3. Wilma Pickett and Marie Klein of the Auburn 
trajfic department. 4. Left to right: Oakel Klock, Vivian Kiney and Stella Clark, chief operator, Auburn. 5. Manager 
and Mrs. L. N. Corrington of Auburn. 
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MARIE KOTOUC 
HUMBOLDT WINS 
GRAND PRIZE 


District and Local Managers Present 
Awards to Winning Contestants 


W/EDNESDAY, April 20, was a red 


letter day in our Company. For 
on that date the announcement of the 
91 winners in the prize letter contest 
“What Our Telephone Means To Us” 
was made throughout the territory. 

Marie Kotouc, age 14, Humboldt, 
was named winner of the Grand Prize. 
Second prize was awarded to John Leo 
Strope, Tobias, age 13; while third 
prize went to George B. Steinmeyer, 
Jr., age 15, of Clatonia. 

Shortly after the announcement was 
made the checks representing the cash 
awards were on their road to their re- 
spective districts. The awards were 
made by the district and local man- 
agers, and everywhere they went they 
were given a rousing welcome. 

At Humboldt the grand prize was 
awarded to Miss Marie Kotouc at a 
special convocation of the high school. 
Manager Jess May made the presenta- 
tion. This same scene took place in 
several schools over the territory be- 
fore enthusiastic groups of students 
who were happy to see their classmates 
honored. 

We thought you'd be interested in 
reading the Grand Prize letter, written 
by Marie Kotouc. Here’s what she 
wrote: 


oo 


[X FAIR weather or in foul, for the 

dire emergency in the dead of night, 
or the usual affairs of the day, we have 
learned to depend on our telephone 
to “Get the message through.” 

A fire breaks out in our home—the 
alarm must be given. Robbers enter 
my father’s place of business—the po- 
lice must be located. My own sudden 
illness necessitates a call to a distant 
city for surgical aid and hospital ar- 
rangements. These are the times when 
the ability to call instantly is so vital 
to health and protection as to put its 
value above any price. 

But the commonplaceness of every- 
day conversation makes it of even 
more far-reaching value to us. How 
many more people enter our home by 
telephone than in person. They come 
to us on social and business missions. 
Important agreements or appointments 


are made. We, in turn, ask for and 
give information, do our daily pur- 
chasing, maintain friendships, hunt 
positions, run countless errands. I in- 
quire of my rural friend about a book. 
Mother asks my brother at college, 
ninety miles away, if he will be home 
for the week-end. Regardless of dis- 
tance, we talk directly and immediate- 
ly with any one, anywhere, at any time 
we choose. 

Our telephone has become such an 
everyday convenience, that we natural- 
ly take it for granted. It is well to 
consider the vast army of men, the 
millions of dollars that make this vital 
service possible to us and at such a 
low cost. Of all things we buy, prob- 
ably none gives us so much for so 
little as the telephone. What price 
could we set on the doctor’s mid- 
night directions, on the relief of my 
father’s anxiety over some business 
matter, on the brief but reassuring 
phrase from my brother, “An accident, 
but no one hurt’? 

How the very presence of the tele- 
phone gives us a feeling of security 
and confidence and a nearness to 
everything! How much loneliness: it 
banishes! How much time, how many 
steps it saves! 

In my father’s business the telephone 
is a constant necessity. He transmits 


far more communications by it than 
by mail. From his easy chair he often 
transacts business from city to coun- 
try, Or county to county. 
The telephone is a universal ser- 
vant. Our home, as well as the city 
(Continued on page 3 column 3) 
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LONG DISTANCE 
PLAYS DRAMATIC 
PART IN ELECTION 


Service Praised by Associated 


Press Officials. 


FOR the first time in the history of 

any Nebraska election, long dis- 
tance telephone service was employed 
exclusively by the Associated Press for 
gathering and spreading Nebraska Pri- 
mary election returns. 


The Lincoln Telephone and Tele- 
graph Company and the Northwest- 
ern Bell Telephone Company worked 
out details of a plan which operated 
without a moment's interruption and 
which will be used for the general 
election in November. 


There were 2,049 precincts in Ne- 
braska and at 4 a. m. on the morning 
following the election, complete re- 
turns from three-fifths of these pre- 
cincts had been received. Because 
of the speed of long distance service, 
the Associated Press was able to com- 
plete the entire election job 24 hours 
earlier than the general election two 
years ago. The ballots at this elec- 
tion contained twice as many names as 
did the election ballots in 1930, mak- 
ing the work more difficult. 


Working with J. N. Allison, state 
(Continued on page 3 column 1) 
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Left to right: George B. Steinmeyer, Jr., Clatonia, winner third prize; Marie 
Kotouc, Humboldt, winner grand prize: John Leo Strope, Tobias, winner 
; ? £ The 
second prize. 
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Contest Was a Success 


A? THE Telephone News comes to 

you this month the prize letter 
contest, “What Our Telephone Means 
To Us,” is written into the history of 
our Company—written, we think, in 
indelible letters. 

For the contest was a success! 

Everyone connected with it agrees 
that it was a success—from the number 
of contributions and the inspirational 
character of the letters submitted. 

If none of these things were actual- 
ities, we would still think the contest 
Was a success. We who were on the 
receiving end of the flow of letters, 
had it proved once more that the Tele- 
phone crowd pulls together in unison, 
when the word “Go” is given. 


In Memoriam 


INCERE sympathy is extended to 

Aletha Deremer, traffic depart- 
ment, Lincoln, and Mrs. Myrna Young, 
commercial clerk at Havelock, upon 
the death of their mother, Mrs. L. 

Deremer, who passed away at her 
home on Thursday evening, April 21, 
after a lingering illness. 


e @ 
The many friends of Merlie Marku- 
son, traffic department, Lincoln, 


sy mpathize with her in the loss of her 
sister, Mrs. Lucile Jackson, of Pryor, 
Oklahoma, who died, April 2, at 


Stokesberg, Missouri. 
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Congratulations 


Bob Lausman and William Rosen- 
thal, both of the Lincoln warehouse, 
are ‘the proud fathers of sons. Bobis 
baby was born March 5, and Wil- 
liam’s, March 24. 


HE members of the Lincoln Muin- 


isterial Association very deeply ap- 
Preciate the cooperation of your Com- 
pany in helping to advertise the Holy 

eek services. This very fine ab? 
licity assisted in creating greater inter 
est, and also added to the attendance 
at these services. 


Our Pensioner's Pastimes 


N RS. SIBYL BRANDT of Hast- 

ings, is back home again after 
enjoying a year of that good Cali- 
fornia weather. She is in excellent 
health and keeps herself busy by en- 
gaging in reading and working cross- 
word puzzles. 
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W. C. Cooper, Hastings, never is 
too busy to visit with telephone peo- 
ple. The only change that has taken 
place in his make-up is that he is 
more jolly than ever (if that is pos- 
sible). 
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George W. Fawell, Lincoln, is a 
firm believer in the slogan “See 
America First.” He recently returned 
from a delightful trip through the east. 


“Dad” D. Gilmore, Lincoln, stops 
at the warehouse and the general of- 
fices regularly and visits with the 
“gang.” 


O. W. Gowen, Ong, is getting a big 
“kick” out of life. He spends a 
great deal of his time in his automo- 
bile. He is always a welcome visitor 
wherever he goes. 
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Conrad Benzel, Hastings, stops 
around frequently and visits the folks 
at the telephone office. He is en- 
joying life to the utmost. 
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Alma Kranbuel down at Blue 
Springs says her hobby and _ pas- 
time are reading and she enjoys it too! 


Charles Avey, Beatrice, is the same 
*““Avey”’, who worked so long in the 
telephone industry. He puts in a 
great deal of his time in his car and 
by the side of his radio. 


Mrs. F. P. Eikenbary, makes her 
home at Union. Her many friends 
will be glad to learn that she is re- 
covering from her recent illness 
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Mr. and Mrs. W. Doyle, of Utica, 
are enjoying their vacation to the 
utmost. With these pleasant spring 
days they are often seen in the yard. 
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G. T. Sprecher, of Lincoln, is as 
active as ever. He and Mrs. Sprecher 
are spending a few months with their 
daughter in Battle Creek, Nebraska. 
His host of friends will miss his 
beautiful flower garden this summer. 
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George J. Warren, is starting his 
spring chores out on his farm at Red 
Cloud and says that if the grasshop- 
pers don’t bother Red Cloud this 
year, he should have a good crop. 
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Mrs. Iva Siggs, Lincoln, reports 
that her hours are well-filled these 
nice days, tending her flower garden, 
and getting “Dell” off to work every 
morning on time. 
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Mrs. Clara Eckles, who for many 
years was chief operator at Thayer, 
is now living with her son at Spring’ 
ville, Utah, and enjoys every minute 
of that fine Utah climate. 


Personalities 


HASTINGS—An interesting talk 
on “The Early History and Subse- 
quent Development of the Telephone 
System™ was presented by H. M. 
Branch, wire chief Hastings, before the 
Science Club of the Junior High 
School. Mr. Branch illustrated his 
talk with a display of models of the 
first three original telephones. 


FAIRBURY—The presidency of 
the Rotary Club of Fairbury was con- 
ferred upon Charles Meisher at a 
meeting of the club held recently. He 
was formerly secretary of the club. 


LINCOLN—J. H. Agee, vice presi- 
dent and general manager was one of 
the principal speakers on the Kans- 
sas Telephone Association's 32nd an- 
nual convention held at Topeka, April 
19, 20. He spoke on the subject ” ‘The 
Rural Telephone Problem.” 


LINCOLN—H. F. McCulla, assist- 


ant general commercial superintendent 


spoke before the Louisville Chamber 


of Commerce, at their regular meeting 


In The News 


April 14 on the subject, “Community 
Building.” 

LOUISVILLE — Alex Giest, local 
manager was recently given a splendid 
write up in the Louisville Courier on 
his ability as a gardner. Here's what 
the editor said, ““The radishes manager 
Geist gave us are large, crisp and pos’ 
itively the first in the Louisville mar- 
ket, home grown. We cannot help 
but feel chagrined that our own radish 
bed did not reflect more credit upon 
our ability to produce ‘Garden Sales.’ ”’ 


VALPARAISO—Supt. Wm. Gros- 
soehme has announced that Mr. L. C. 
Oberlies, of Lincoln, has accepted an 
invitation to deliver the address at the 
high school commencement, May 13. 
Few public speakers in Nebraska enjoy 
the popularity that Mr. Oberlies has 
won by his addresses and in his work 
over Nebraska. He has long been in- 
terested in work with the youth of the 
state and many of his addresses have 
been devoted to the messages of in- 
spiration to girls and boys. 


Sell Where You Buy 


HARDLY a day passes that we do 


not hear a few rousing sales stories 
of how individuals make telephone 
sales. Believe how many of them 
were made to proprietors of stores? 
Little Miss So and So went into the 
beauty shoppe to have the latest kinks 
taken out or put in. She hears the 
proprietor of the store called next door 
to answer the telephone. After she 
comes out of the machine with all the 
electric wires on it, she suggests his 
own telephone for him. She is giving 
him business, and some kink of human 
nature makes him willing to recipro- 
cate. Don't believe it? Here are a 
couple of them that actually hap- 
pened. 


Intaller Brown bought a box of 
crackers from a grocery store owner 
and, finding that he lived upstairs over 
his store, talked telephone to him. He 
made a sale. 

Old friend John Spady, Hastings, 
was buying a pack of cigarettes, and 
saw the clerk answer the telephone 
and rap on the water pipe. <A few 
minutes later the owner who responded 
to the signal walked in and answered 
the telephone. Mr. Spady sold him 
an extension in the basement. 


Long Distance Plays 
Dramatic Part 


(Continued from page 1) 


manager for the Associated Press for 
weeks prior to the election, H. F. Mc- 
Culla, assistant general commercial 
superintendent; Clyde Burge, commer- 
cial engineer; and C. C. Donley, as- 
sistant general traffic superintendent, 
worked out the details of the plan 
which was put into operation on elec’ 
tion night. Sarah Horn, chief opera- 
tor, and Grace .Hathaway, supervisor, 
were in charge of the ten operators 


who received more than 300 calls from . 


Associated Press correspondents. The 
success of the plan is well shown by 
the fact that there was not one mo- 
ment’s interruption or delay in the 
service. 


The Whole Thing In a 
Nutshell 


ITH Summer months ahead, all 

of us can help to build up the toll 
business as well as sell stations and ex- 
tensions. Remember the good old 
slogan—Telephone Ahead! Tell it to 
your friends and acquaintances and re- 
mind them also. how convenient and 
inexpensive it is to keep in touch with 
home and office by telephone while 
they are away. 


Wh Saleemanshio ney 


You can sell a man a tele- 


| 
phone he doesn’t want but he 
WK Oa ee 


won’t stay sold—that’s useless. 


You can sell a man a tele- 
phone and let him discover its 
value—that’s indifference. 


You can sell a man a tele- 
phone service, adequate to his 
every need, at a cost within his 
means, installed to his conven- 
ence and harmonizing with 
his surroundings — THAT’S 
SALESMANSHIP! 


Change Rural Billing 
Method April 1 


AKING telephone service more 

convenient for the subscriber is 
one of the chief aims of our Com- 
pany. 

At the suggestion of many of the 
rural subscribers throughout the 
company’s territory, who have pointed 
out that it would be more convenient 
for them to pay for their exchange 
and toll service once a month rather 
than once every three months, the 
company has changed its collection 
method from a quarterly to a monthly 
basis, and the plan becomes effective 
Friday, April 1, 1932. This plan, how- 
ever, is optional with the subscriber, 
and any rural subscriber preferring to 
pay for his telephone on the quarter- 
ly basis may continue to do so. 

Under the new plan, if the sub- 
scriber pays for his telephone service 
on or before the tenth of each month, 
he will be given a 25 per cent dis 
count from his bill for prompt pay- 
ment. 

The practice of quarterly billing had 
its Origin many years ago in a desire 
on the part of the Company to meet 
the convenience of the rural subscriber 
at that time. It was started in a day 
before good roads and when trips to 
town were infrequent. Today that 
condition does not exist and instead of 
being a convenience the system of 
quarterly billing has in many instances 
proved a burden. 


These People Have 


Made Sales 

ACH issue we will publish the 

names of those people who have. 
made sales. Your name in this list 
indicates you have made sales for the 
month indicated above. 

Fairbury—C. B. Meshier, J. C. Gear, 
J. J. Eisenbarth, W. W. Bundy, J. C. 
Cain, R. G. Muthersbaugh, F. Kuchera; 
Wilber—H. C. Troubaugh; Crab 
Orchard — Mrs. Bertha Sharp: Elk 
Creek—Mrs. Morris; Cook—Mrs. Ida 
Townsend; Tecumseh—T. E. Long- 
don, Erma Buchanan, Goldie Thomp- 
son, Eda Ragon, Marie Murphy, 
Floyd Knave; Wymore—F. F. Rod- 
erick, Earl Rosker, Ed Massie, Ruth 
Bodan, Alma Shearon; Beatrice—Ben 
Ford, Frank Walters, Dan Higgins, 
Charles Dickenman, Tillie Buehler: 
Syracuse—Sophie Windels: Nebraska 
City—M. K. Birdsley, M. C. Gard- 
ner; Plattsmouth—V. B. Hutchinson: 
Union — Mrs. Clark; Bruno — Ben 
Docekal; David City—Edna Oltmans, 
Lee Millholen, Alvin Osborne, Vern 
Campbell; Exeter—Mrs. Alley, R. L. 
Clinton; Fairmont—Merle Albro, J. H. 
Haberman; Geneva — Faye Wright, 
Eita Griffen, Gladys McPeck, Erma 
Dixon, Mrs. Mattie Walton: McCool 
Junction—Don Hays; Osceola—Mrs. 
Dahlberg, H. L. Whitney; Polk—Chas. 
J. Crew; Shelby — Clyde Yordy; 
Stromsburg—Myron French; York— 
George Mehuron, Luella Gray, Reno 
Weis, Sherlie Rogers, Lester Dillin, 
Lauretta Rowley. 


(Continued from page 1) 
mansion, depends upon it. Our busi- 
ness, as well as the metropolitan cor- 
poration, reaps its benefits. It trans- 
forms our lives as it also does the 
lives of our farmer friends. What does 
our telephone mean to us? It means 
to us personally the most nearly limit- 
less service the world affords. To us 
as a state it means vastly more. It 
played a major part in our progress, 
changed our business, made us a sup- 
er-neighborhood. Through its me 
dium our state is only a few minutes 
wide. The telephone is “Today's Real- 


ization of Prompt Communication.” 


Report of Employes Sales Results — March 1932 


Company Customer Service Toll Customer Contact 


District Initiated Initiated Inter- Inter- Memos 
Sales Sales views views Total Sales 
Beatrice District ................ 194 43 S11 45 369 125 
Hastings District .............. 223 57 910 63 379 183 
Lincoln District .................. 150 31 419 25 179 7 
Nebraska City District...... 143 38 428 43 302 120 
York District -................... 173 74 279 46 163 100 
Lincoln Zone ..............02202.00 ss Vea (cet. ei 160 100 
Totals Alb ce eel aos, 883 243 2547 222 1552 699 


| News From Exchanges 


Lincoln Traffic Department 


Miss Kathleen Carraher visited her 
mother in Grand Island from April § to 14. 
. Miss Betty Deland, long distance op- 
erator, accepted a position with Gold and 
Company on April 20, as a P. B. X. opera- 
tor. A similar position has been accepted at 
Grainger Brothers by Miss Marie Meir- 
jurgen, long distance operator, who left 
the Company on April 25. Their telephone 
friends wish these two girls success in 
their new positions. 


Bennet 


Ruth McGilivrae, relief operator, re- 
turned to her duties, April 22, after an 
absence of two weeks. This period of time 
was spent in St. Elizabeth’s Hospital 
recovering from an operation. . . . Miss 
Floris Finke, relief operator, is in the Lin- 
coln General Hospital recovering from an 
operation performed on April 15. Sincere 
sympathy is extended to these two girls 
and the hopes of their co-workers for their 
speedy recovery. 


Nelson 


The telephone employes are glad to hear 
that Mrs. Lillian Burd, night operator, is 
on the road to recovery after a long 
Siege of illness. . . . Mr. G. A. Foster’s 
gang started work on the rebuilding of 
toll lines at Nelson and Superior, April 16. 
The Nelson and Edgar employes enjoyed 
a party given at the home of Manager 
William Eckles in Edgar. Games were 
played and refreshments served. 


Lincoln Supply Department 


James Smith from the Beatrice district 
and Lloyd Rife of the service department 
have just completed the Telephone En- 
gineering Course in the General Shops at 
Lincoln. . . . George P. Barney and B. C. 
Burden, engineering department, visited 
the Western Electric Company shops at 
Omaha, recently, and made _ studies of 
their various repair methods. Ernest 
Royce recently visited friends in Omaha. 
. .. A new pool table was installed in the 
locker room of the Lincoln warehouse. It 
has proved a source of much enjoyment 
to the boys as evinced by the great 
number who use it during their spare 
time. . . . Roy Perkins has resigned to 
accept a position with a trucking concern 
at Alliance. We wish Roy success in his 
new work. 


George Darnold, janitor, spent six weeks 
at the S. P. A. Hospital, Topeka, Kan- 
sas, as the result of a major operation. 
He is now back at work, having com- 
pletely recovered. . . . George Herzog has 
been ill for the past week with influenza. 
He is expected back on the job in a few 
days. . . . John Backstrom spent a week 
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in Chicago the fore part of April. He re- 
ports that he did everything but stand in 
the bread line. . . . Gordon Eno has gone in 
for rabbit raising during his spare time. 
He has now nearly a hundred bunnies, 
representing four different breeds. ‘ 
L. A. Stacy has been confined in bed since 
March 26 with a very bad case of mumps. 
His telephone friends wish him a speedy 
recovery. 


Transfers and 
Promotions 


Plant Department 
Alvin Osborne, combinationman, ser- 
vice department, Lincoln, transferred 
as combinationman, David City. 
William M. Bennett, combinationman, 
York, transferred as combination- 
man, service department, Lincoln. 


Dayton Cushman, shopman, supply de- 
partment, Lincoln, transferred as 
switchman, service department, Lin- 
coln. 


Lloyd E. Rife, shopman, supply de- 
partment, Lincoln, transferred as 
combinationman, Beatrice. 


Traffic Department 
Mrs. Amy Cowan, operator, Nebraska 


City, transferred as chief operator- 
cashier, Dawson. 


Sadie Doyle, operator, Polk, trans: 
ferred as night operator, Dawson. 
Myrna Henderson, part time operator, 


College View, transferred as opera- 
tor, College View. 


Commercial Department 


Mrs. Amy Cowan, operator, Nebraska 
City, transferred as chief operator- 
cashier, Dawson. 

G. E. Damon, manager, Dawson, trans- 
ferred as combinationman, Hum- 


boldt. 


Wedding Bells 


Miss ALBERTA HESSE, operator, 
Lincoln, was united in marriage to 
James Thompson, also of Lincoln, on 
Thursday, April 7, at 8 o'clock at 
the Sacred Heart parsonage. The 
young couple will reside in Lincoln. 


May Service 
Anniversaries 


Thirty-Five Years 
Men. b Casters Lincoln: 


Twenty-Four Years 
J. C. Gilchrist, Wahoo. 


Twenty Years 
G. W. Heikes, Beatrice. 


Eighteen Years 
Jessie Landon, Seward. 


Seventeen Years 


Harry G. White, Lincoln. 


Sixteen Years 
Charles Riedel, Lincoln; George C. 


Mann, Lincoln. 


Fifteen Years 


D. C. Wilson, Lincoln; A. B. Smith, 


Lincoln. 


Fourteen Years 


Clara M. Shunk, Friend. 


Thirteen Years 


Clyde A. Burge, Lincoln; Howard 
C. Smith, Lincoln. 


Twelve Years 


Laura Sires, Lincoln; Ida Townsend, 
Cook; Florence McKie, Lincoln; 
Michael F. Egan, Lincoln. 


Eleven Years 
Charles F. Peachman, Lincoln; W. 


J. Knudson, Lincoln; J. L. Baxter, 
Hastings; H. M. Branch, Hastings. 


Ten Years 


Hildegarde Anderson, Ashland. 


Nine Years 
Mrs. Erwin, Gilead. 


Eight Years 


Irene Swan, David City; Hedwig 
Beckman, Tecumseh; Gladys White, 
Hastings; Esther Bailey, Hastings: 
Robert H. Gray, Table Rock. 


Seven Years 


Edith Mattson, Stromsburg; Frances 
Smith, David City; Ralph Wait, Lin- 
coln; Lloyd C. Jenkins, Lincoln: Hilda 
Wallengren, Plattsmouth. 


Six Years 
Philip Traudt, Lincoln; J. V. Risser, 
Lincoln; Vera Wilson, Lincoln: J. T. 
Totten, Seward; T. Chinnock, Lincoln: 
LeRoy W. Winscot, Lincoln: Mrs. 
Florence Farrow, Talmage. 


Five Years 


R. C. McLain, Lincoln: Elsie Mae 
Powell, Lincoln; R. C. Parsons, Lin- 
coln; H. D. Bartlett, Lincoln; George 
Herzog, Lincoln; E. L., Dorland, 
Geneva; H. O. Gillespie, Beatrice: 
Loyola Finnigan, Lincoln; Verna Hu- 
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“YES SIR-EE--WE 
LIKE TO SELL 
PHONE SERVICE” 


Experiences of These Three Are An 
Inspiration For All of Us 


“WV7HY I Like to Sell Telephone Ser- 

vice’ is told by three star sales- 
men of the Company in the following 
paragraphs. ‘There is an art in selling 
service, and an art whose perfection 
is finally achieved, becomes a thing of 
joy. To these folks, selling a subscrib- 
er service in the Company is better 
than eating a piece of watermelon on 
a warm, summer day! Here they are: 


Says Miss Mae Meduna of Wahoo: 
“When I first began to sell telephone 
service I did so for the same reason 
that a small boy washes his neck and 
ears, in other words, because J was 
required to do so. It was a part of my 
work. But as a few sales were made, 
the vast importance and value of our 
service was so impressed upon me that 
it became a habit to be ever on the 
alert to the inadequacy of telephone 


service in a place of business or a 
home. 


“T like to sell telephone service be- 
cause I feel that I am selling some- 
thing that is worth more than we are 
asking for it, and something that is 
needed more than is realized until it 
has been tried. For instance, the ex- 
tension set in the home, the value it 
has in saving time and steps for the 
house wife is not realized until it has 
been used. [ also like selling service 
of different kinds because I know our 
subscribers will always get full value 
and it will be unnecessary for me to 
apologize for our goods.” 

Miss Meduna’s work for the Com- 
pany has proved to everyone that 
“women do have a place in industry.” 
Now listen to another good salesman 
with a man’s point of view concerning 
SALES—James Dudgeon of Hastings. 

“It affords me both pleasure and 
satisfaction to be permitted this pub- 
licity in the Telephone News-Sales 
Up, to tell the reasons why I really like 
to sell telephone service. In the first 
place I like the work because I have 
become accustomed to it, but I also 
have other reasons. I like to sell 
telephone service because I never have 


LINCOLN, NEBRASKA, JUNE, 1932 


To All Employes 


We wish to take this oppor- 
tunity of commending all em- 
ployes for the splendid work 
done so far in the Better Bust- 
ness Campaign, and we ask for 
a continuation of your activi- 
ties in the interest of the suc- 
cess of the campaign. 


J. H. AGEE, 


General Manager. 


necessity in use today which gives a 
larger return on the investment. In 
offering telephone service to the pub- 
lic, I feel that I am also offering them 
a form of life insurance, and one which 
is constantly paying dividends. Who 
can estimate the number of lives that 
have been saved by getting in instant 
touch with a physician or surgeon at 
the moment of need, and this by the 
use of the telephone. Not by any 
means the least of the pleasure I re- 
ceive in the selling of telephone ser- 
vice is the fact that I am always courte- 
ously treated by my prospects. They 
know as well as I do that I am en- 
deavoring to sell them an article they 
really need; and whether they avail 
themselves of the opportunity at the 
first interview, or much later, they will, 


‘ Iam sure, have no cause to regret the 


time they allowed me for the sales talk.” 
Last, but not least, is a statement 
(Continued on Page 3) 


NO. 6 


STUDENTS FROM 
TERRITORY VISIT 
GENERAL OFFICES 


7HEN students of the schools in 

Southeastern Nebraska grow to 
manhood and womanhood, they will be 
thoroughly familiar with the proper 
use and the value of telephone service. 
This fact is assured as the result of 
visits made by many school groups to 
the General Office building in Lin- 
coln during the month of April. 


At the invitation of the Lincoln 
Chamber of Commerce, school children 
from over the state have been visiting 
Lincoln, making tours through its parks, 
through the state capitol building and 
many other interesting points. During 
their stay in Lincoln, the Company ex- 
tended through its managers, a second 
invitation to these students—that of 
visiting the telephone building. The 
tours were conducted by guides from 
the Lincoln business office and the 
personnel department. 


During April school classes from the 
following schools visited the telephone 
building and learned what constitutes 
good telephone service: Western, Wal- 
ton, Bruno, Fairmont, Cathedral High 
school, Lincoln; Stromsburg, Clay Cén- 
ter, Lushton, Utica, Unadilla, Sidney, 
Iowa; and Nebraska Wesleyan, Lincoln. 


At Fairmont, a visit was made to the 
telephone plant by the physics class 
(Continued on Page 4) 


Below: A group of high school students from Thayer who visited the General 
: Office building, Lincoln, during May. 


Meet these smiling telephone folks! Left to right: 
and Darlene Olson, part-time operator at 
operator-cashier, Milligan. 


to feel apologetic for the commodity 
I seek to distribute. I know that, for 
the money outlay, there is no other 


Chester Baldwin, manager, 
Valparaiso; Ella Ondrack, chie} 


bert, Lincoln; Mrs. W. J. Phipps, Den- 
ton: Pearl Freeman, Table Rock: Nora 
Parker, Utica. 
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Hard To Put Actual 
Value On Telephone 


ce 


HE telephone is one of the most 
useful things that one can have in 
business places or in the home or pub- 
lic buildings. Aside from its conven- 
ience it has meant much at times when 
it was needed the greatest. It brings 
the doctor hastily, it notifies quickly 
in case of fire, it gives quick contact 
with business firms especially in giving 
orders for things that must be had at 
once. 


“Then again it gives neighbors a 
chance to visit with each other when 
it would not be possible otherwise. 
You can send a message to mother or 
father or some other relative and speak 
to them which is one of the finest 
things in the world. 


“It is hard for us to put any ac’ 
tual value on the telephone for it is 
one of the most convenient and best 
things that we have.”—Leader-Echo, 


Elmwood, Nebraska. 


They Say “I Do” 


Npiss NAOMI CLARK of the Lin- 
a5 


coln supply department, and Mr. 
E. W. Justice, Lincoln, were married, 
April 21. Mr. Justice is employed as 
credit manager for the Dee Eiche Fire- 
stone Tire Service company in Lincoln 
where the young couple will make 
their home. 


Jessie Campbell, of the Lincoln busi- 
ness office, and Ray Arledge of Lin- 
coln, were united in marriage at the 
home of the bride’s parents in Adams 
on May 1. Mr. and Mrs. Arledge are 


at home in Lincoln. 


The Stork Announces 


HE birth of Robert Almy, May 21, 
at the St. Elizabeth's hospital, Lin- 
coln. Robert is the son of Mr. and 
Mrs. Harold Kipp and his dad is em- 
ployed in the Lincoln plant department. 


Company Stages Novel Window Display During 
University of Nebraska Engineers’) Week 


T THE suggestion of the Univer- 
““ sity of Nebraska, the Engineering 
Department of the Company under the 
supervision of H. H. Wheeler, Jr., 
chief engineer, recently installed an 
exhibit in the display windows of the 
main office, Lincoln, which proved to 
be one of the principal displays of 
Engineers’ Week and which is reputed 
to have “stolen the show.” 

The display consisted of a telephone 
typewriter connected to a newspaper 
press wire (by permission of the Asso- 
ciated Press) and controlled by means 
of a photo-electric cell, a source of 
music photo-electrically controlled, and 
a working demonstration of automatic 
step by step switches. In addition to 
the working exhibits the display was 
enhanced by a collection of vacuum 
tubes ranging from the early “peanut 
tubes” up to the present day 5,000 watt 
water-cooled broadcasting tubes. 

On one side of the window was the 
control equipment which consisted of a 
Weston Photronic cell used in con- 
junction with a sensitive voltmeter type 
relay. The cell was located immedi- 
ately inside the window and a light 
source consisting of a 200 watt Mazda 
lamp was placed on the marquise sur- 
rounding the building. Anyone de- 


siring to start the printing telegraph 
had only to stand in front of the light 
beam and the machine would immedi- 
ately start the latest news coming in 
over the wire. 

In the other side of the window, a 
similar photo cell arrangement was used 
to control a loud speaker connected 
to the local Program Service Company 
wires. By locating the light source on 
a pole at the curb line, anyone passing 
along the sidewalk between the curb 
and window so as to interrupt the 
light beam focused on the photo cell 
would connect the speaker to a source 
of recorded music. 

In the same window a complete set 
of automatic switches was mounted 
and connected to a dial telephone lo- 
cated on a pedestal outside the win- 
dow. The public was invited to re- 
move the receiver and dial certain 
designated numbers which would cause 
the switches to operate in the usual 
manner so that they could observe just 
how a call passes through an automatic 
exchange. 

The electrical features of the dis- 
play were handled by B. C. Burden 
of the Engineering Department, as- 
sisted by R. S. Stebbings of the Lin- 


coln Business Office. 


Company Sports 


ASEBALL and tennis activities are 

in full swing in the Company 
ranks. The baseball team, under the 
management of the “old maestro,” 
Lew Anderson, is attempting to con- 
quer two leagues this season. Playing 
in the City League they have displayed 
fire and dash and are tied for first 
place. Playing in the Industrial League 
they have displayed general debility, 
coupled with severe shooting pains and 
‘“housemaid’s knee,” and they are put- 
ting up a battle for last place that will 
probably be crowned with complete 
success, 

The inter-departmental “kitten ball” 
league has proved highly successful. 
Great rivalry has developed between 
certain departments and there has been 
much moaning and gnashing of teeth, 
on the part of our leading moaners 
and gnashers, over the terrific beatings 
they have been forced to absorb. Some 
of the scores in this “kitten ball’” league 
sound like the national debt and the 
error totals are running about even 
with the combined reparations pay- 
ments. The Warehouse-Garage team 
leads the league at present and is dis- 
playing plenty of class. 

ennis players have been tearing at 
each other's throats in a round robin 
doubles tournament. The teams with 
the best chances for victory appear to 
be Local Commercial, Accounting No. 
1, General Traffic and Addressograph. 
The Engineering outfit, composed of 
Hartley and Burden, the famous con- 


versationalists, and the General Com- 
mercial team, made up of McCulla and 
Motter, well-known Spanish athletes, 
are far and away the most colorful 
combinations appearing in the tourna- 
ment. 
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Obituary 


YMPATHY is extended to Marie 

and Lucille Klein of the Auburn 
traffic department, upon the death of 
their father, Karl Klein, who passed 
away at his home, May 4, following an 
operation from which he was unable 
to recover. Funeral services were held 
at the family home, May 6. 


Word has been received of the death 
of Miss Anna Breimeister of Tacoma, 
Washington, who died suddenly of 
pneumonia, April 7; and of the death 
of Mr. Harvey Nauer of Beloit, Wis- 
consin, who died of monoxide gas 
while working on a car, April 10. Miss 
Breimeister was an aunt of Mr. D. 
Sigg, toll wire chief's department, Lin- 
coln, and Mr. Nauer, a cousin. 


Word comes of the death of Mrs. 
E. H. Wellman, wife of Manager Well- 
man of Clay Center, who passed away 
May 30, at her home, following a ling- 
ering illness of several months. She 
was chief operator of the Clay Center 
exchange. Sincere sympathy is ex- 
tended to Manager Wellman in_ his 
great loss. 


High Lights In Sales 


HE folks down at Clay Center are 

keeping Manager E. H. Wellman 
busy by turning in memos. A total 
of 27 were turned in during April. 

Superior Area chalked up 13 sales 
resulting from a total of 47 memos 
during April. 

Down on the southeast front, the 
Hebron Area came through with 34 
sales to their credit in April. 

Carl Pauley of Superior made a con- 
tact with a business firm using an 
I. B. X. system. He sold the manager 
the use of a handset at one of the sta- 
tions instead of a desk stand. 

The Harvard folks believe in making 
every memo count. A total of 7 sales 
were made in April resulting from 7 
memos. 

Manager Charles Olson and his crew 
of sellers rang the bell with 13 sales 
in April. Sutton Area turned in 71 
memos during the month. 

The Nelson Area were on the ram- 
page in April. <A total of 23 sales 
were made and 123 memos turned in. 

The folks in the Edgar Area report 
10 sales during April. 

Fairfield Area reports 4 sales during 
April resulting from 31 memos. 


Sales’ Leaders—York District 


Ica Westley, Brainard; Ben Docekal, 
Bruno; Vern Campbell, David City; 
Lena Hein, David City; Alvin Osborne, 
David City; Francis Smith, David City: 
Hazel Christensen, Exeter: Mrs. Rex 
Alley, Exeter; Faye Wright, Geneva; 
Eunice Clark, Geneva; Eita Griffin, 
Geneva; Emma Hanekamp, Geneva: 
W. R. Minnich, Geneva: C. W. 
Keester, Gresham; Ora Downing, Gres- 
ham; J. H. Haberman, Fairmont: Mrs. 
Edith Hurst, Octavia; Chas. J. Crew, 
Polk; Mrs. Bessie Babcock, Rising City: 
Clyde Yordy, Shelby; Sterling Nelson, 
York; Sherlie Rogers, York: L. R. Dil- 
lin, York; Luella Gray, York. 


Sales’ Leaders—Lincoln District 


Chris Haberman, Friend; Jim All- 
dritt, Friend: Moreane Alldritt, Friend: 
Tillie Larson, Friend: H. S. Knudson, 
Bennet; D. W. Siggs, G. Griffith, 
R. E. Wait, A. C. King, toll wire chief's 


department; John Schulling, Raymond; 


Dean Walker, Hastings, left, and Asa 

If aters, Lincoln business office, new 

sales correspondents jor the Hastings 
district and Lincoln Zone. 


Ruth Peterson, Davey: Chester Bald- 
win, Valparaiso; W. H. Spurlock, Mil- 
ford; George Cruickshank, Wahoo; 
Mrs. Maude Carter, Yutan; Mrs. Sarah 
Greer, Cedar Bluffs; L. B. Mapel, 
Seward; Alex Noyes, Seward: Laura 
Douty, Seward; George Miers, Seward. 


Sales’ Leaders—Beatrice District 


Tom Longdon, Tecumseh; Erbey 
Halverstadt, Tecumseh; Virginia 
Green, Tecumseh; Marie Murphy, 
Tecumseh; Mrs. Ida Townsend, Cook; 
Mrs. Atha Morris, Elk Creek. 


Transfers and 
Promotions 


PLANT DEPARTMENT 


Lincoln District 


H. Colvin, lineman, toll wire chief's 
department, transferred as lineman, 
construction department, Lincoln. 

Hastings District 

Walter Brannigan, lineman, Hastings, 
transferred as lineman, Sutton. 

Frank A. Larson, combinationman, 
Hastings, transferred as combination- 
man, Sutton. 

William Mouden, combinationman, 
Hastings, transferred as combination- 
man, Sutton. 

Arthur H. Zeiler, lineman, Hastings, 
transferred as lineman Sutton. 


Traffic Department 


Winifred Klahn, student operator, He- 
bron, transferred as relief operator, 
Hebron. 

Mildred Taylor, student operator, Col- 
lege View, transferred as part-time 
operator, College View. 

Gladys McPeck, operator, Geneva, 
transferred as assistant chief opera- 
tor, Geneva. 

Helen Lane, student operator, Ne- 
braska City, transferred as operator, 
Nebraska City. 

Mary Meredith, operator, Nebraska 
City, transferred as night chief op- 
erator, Nebraska City. 

Ruth Beaver, relief operator, York, 
transferred as part-time operator, 


York. 


“Yes Sir-ee--We Like To 


- a] 
Sell Phone Service 
(Continued from Page 1) 

from Art King of the toll wire chief's 
department, Lincoln: “The reason why 
I like to sell telephone service is be- 
cause I enjoy my work and I am sold 
on my job. The reason why I sell tele- 
phone service is to improve public 
relations between the customer and our 
Company; to show the people the 
recent improvements and conveniences 
in telephone methods; to encourage 
the use of our service by the public; 
and to get our share of the family 
dollar. I like to sell telephone service 
because I come in contact with the 
public and I’m ready to show people 
the benefits and conveniences of hav- 
ing telephones in the home.” 


Service Bouquets 


Lincoln—From Jack Holahan of the 
Lincoln Mine Machine Corporation, to 
Bruce Sievers, assistant general audi> 
tor: “One evening last week I was 
having difficulty in reaching a party, 
who I knew had a telephone, but it 
was not listed under his name. ~ 


“Through the efforts of one of your 
supervisors, No. 25, I was able to reach 
my party and transact the business 
that J had in mind. The Lincoln Tele- 
phone Company is to be commended 
for having members of its person- 
nel of such a conscientious and oblig- 
ing nature. I was so delighted in get- 
ting this call through, that I made 
inquiry as to the name or number of 
the operator and was informed that 
it was No. 25. Again expressing my 
appreciation for the service rendered.” 
(Operator No. 25 is Mabel Pappa). 


Sutton—Here is another interesting 
item about the Company from the Sut- 
ton paper. “The Harvard Courier said 
last week: ‘It may be strange, but tele- 
phones are just “darned good things” 
to fight fires with, after all.. We take 
that to refer to a farm fire near Har- 
vard where much time was lost in go- 
ing for help, the home having no tele- 
phone. To our way of thinking a tele- 
phone is a form of insurance added to 
its other uses. In time of distress its 
aid can be worth many times the cost; 
an insurance policy is just a piece of 
paper that was bought to have in case 
of need.” 


Meshier Masonic Officer 


HARLES B. MESHIER, manager, 

Fairbury, was elected Worshipful 
Master of the Fairbury Masonic Lodge, 
No. 35, A. F. & A. M. at the last regu- 
lar meeting of that group, held May 
26. The new officers will be installed 
on Monday evening, June 20. 


Mr. Meshier expects to attend the 
grand lodge of Masons meeting in 
Omaha, June 7, 8, and 9. 


a 
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Claude Helm, sales correspondent for 
the Nebraska City district, and Ray 
Misner, for the Lincoln district. 


News From Exchanges 


York 


Pauline Haberman, traffic department, 
came to work May 5 with a sparkling new 
diamond ring. Looks like a wedding! ... 
Renata Hankel, of the traffic department, 
spent her vacation the first two weeks in 
May, visiting in South Dakota. ... Doris 
‘Rayls, of the traffic department, left for her 
vacation, May 22. She visited relatives and 
friends in Omaha. . . . Ruth Warner, as- 
sistant chief operator, surprised the York 
folks, last week, by driving a new Ford 
V-8 to work. Congratulations, Ruth, how 
about a ride? 

Edgar 


The Edgar office has been adorned with 
beautiful lilacs, pansies, tulips and snow- 
balls for more than a month and they are 
all the gifts of satisfied subscribers. Good 
work, girls! ; 

Octavia 


Mrs. Edith Hurst, chief operator-cashier, 
returned to her home May 12, from the 
Schuyler hospital after several weeks stay 
there following an operation. Her co-work- 
€rs extend their sympathy and their hopes 
for a happy convalescing period. 


Lincoln Supply Department 


Wesley Haas vacationed the week of 
May 1 at home to supervise the remodel- 
ing of his house. . .. Mr. and Mrs. Ray 
Overcash left May 1 for their vacation 
which was spent visiting the parents of 
Mrs. Overcash at Goff, Kansas. — 
Homer Wood motored to Denver and Colo- 
rado Springs. during his vacation the first 
two weeks in May. He reports having 
had a splendid tire. . . . Mr. and Mrs. 
Banks, manager and chief operator of the 
exchange at Campbell were visitors at the 
repair shop in May. . . . Don Wilson has 
been making frequent trips to Turkey 
Creek to fish. One catch that he prizes 
ighly is a five pound catfish. (He says 
ss Can prove it weighed that much)... . 
Walter Geist spent a week of his vacation 
May, at home doing odd jobs around 
the house and planting quite an extensive 
garden. The shop gang hope to be invited 
Out sometime in the near future to eat 
tomatoes! - + . Speaking of soft baseball, 
it looks as if the storeroom gang is on its 
hoe to another gonfalcon. To date they 


ave won three games straight and expect 
to clinch the rest. 


Accounting Department 


Revenue Accounting Department enter- 
tained Disbursement Accounting Depart- 
ment at a picnic at Pioneers Park, May 10 
as a result of losing the stock sale con- 
test held during April. H. J. Laipply was 
cnairman of a committee that provided 
splendid’ food and entertainment for ail 
present, 


Lincoln District 
wee Miers and his gang have started 
ed “ea ot the light rural line repair Job 
- 369 at Garland. ...A. B. Smith and 


his fan 
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Honored By Rotary Club 
L- B. MAPEL, manager for our Com- 
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tant longest single transoceanic 
oep one call, in point of time, took 
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Beatrice district, and Elizabeth Green 
of the York district. 


Stuart, sales correspondent, 


June Service 


Anniversaries 


Forty-Iwo Years 
O. P. Knee, Lincoln. 
Twenty-Seven Years 
Clyde Boyles, Lincoln. 
Twenty-Five Years 
Nellie Manspeaker, Beatrice. 
Twenty-Three Years 
Frank E. Bagley, Lincoln. 
Twenty-Iwo Years 
Inez Daharsh, Wahoo; Mrs. Ida 
Ronne, Lushton. 
Twenty-One Years 
L. N. Corrington, Auburn; Charles 
B. Meshier, Fairbury. 
Twenty Years 
Merrill Green, Lincoln. 
Nineteen Years 
H. Cunningham, Lincoln; Frances 
Virgil, Lincoln. 
Eighteen Years 
H. F. McCulla, Lincoln; O. L. 
Sturtevant, Lincoln; S. J. Dennis, Jr., 
Lincoln. 
Seventeen Years 
Bert R. Overcash, Lincoln. 
Sixteen Years 
George B. Keith, Lincoln;  E. 
Wedgewood, Lincoln. 
Fourteen Years 


Mrs. Lucy Lyle, Elmwood; Emma 
Bradley, Douglas; C. <A. Bradley, 
Douglas; Mae Meduna, Wahoo; Eva 
Kapke, Garland; Blanche McConkey, 
Guide Rock. 

Thirteen Years 

Carrie Lamps, Hastings; Regina 

Bethscheider, Hebron; Alfred O'Dell, 


Lincoln. 


Twelve Years 
Donald Smith, Lincoln: Frank 
Kuchera, Fairbury; William H. Web- 
ster, Lincoln. 
Eleven Years 


Georgia Finnigan, Lincoln; Frank 
Blockwitz, Lincoln. 


Ten Years 


Helga Warner, Lincoln; David Cul- 


bertson, McCool; T. R. DeWolf, Lin- 


coln. 


Nine Years 


Bert Kline, Superior; Bert L. Over- 
cash, Lincoln; Roy Carlson, Lin- 
coln; William Richardson, Lincoln; 
Florence Davenport, Humboldt; Leona 
Boyce, Hebron; Mathilda Alpers, 
Clatonia. 


Eight Years 
Mrs. B. L. Divis, Colon; Agnes 
Nehe, Lincoln; Ardell Robison, Lin- 
coln; Mrs. Gladys Baker, Bruning. 
Seven Years 


Merle M. Hale, Lincoln; Albert 
Dulin, Lincoln; Tena Kite, Lincoln; 
Edith Rabb, Stromsburg; L. V. Shirey, 
Lincoln; Virginia Jenkins, Lincoln; 
Marie Meierjurgen, Lincoln; Pauline 
Haberman, Lincoln; Ethel Heckathorn, 
Beatrice; Inez Daharsh, Wahoo; Ruth 
Peterson, Davey. 


Six Years 


N. Mae Hunt, Harvard; Cora 
Yordy, Shelby; R. Muthersbaugh, Lin- 
coln. 

Five Years 

Helen Halepeska, Lincoln; Vernon 
Simpson, Lincoln; Alfred Fritz, Lin- 
coln; William MacDonald, Nebraska 
City; Chester Baldwin, Valparaiso; 
Anna Olson, Ashland; Berna Turner, 
Lincoln; Erma Hensley, Lincoln; Earl 
Creswell, Lincoln; LeRue L. Young, 
Adams; Mildred With, Beatrice; 
Geniza Albro, Fairmont. 


Burr Addresses High 


School Group 


“TTIGHWAYS of Speech” was the 

subject of a talk given by T. S. 
Burr, of the Hastings plant department, 
before a group of 30 students of the 
shop mathematics class of Hastings 
high school. Mr. Burr has given an 
annual talk before this class for the 
past three years. 


Included in his talk, Mr. Burr told 
of the principles of electrical speech, 
and the development of the outside 
plant. He also gave a history of toll 
lines, from the beginning of telephone 
service, to the present date. 


Students From Territory 
Visit General Offices 


(Continued from Page 1) 


of Fairmont high school, who were 
told of the intricacies of the telephone 
by Manager J. H. Haberman. The 
Hastings exchange was visited by 
school children from District School 


All of the students were greatly in- 
terested in the demonstrations of vari- 
ous methods. This furnished an excel- 
lent opportunity to impart much valu- 
able information which will bring bene- 
fit to the public and the Company as 
well. 


a 
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EMPLOYES MEET 
SUBSCRIBERS IN 
ANNUAL DRIVE 


Better Business Campaign Brings 
1,376 Service Sales Between 
April 23 and June 11 


Lincoln Zone Wins First Place In 
District Race 


EE 


MPLOYES of the Lincoln Tele- 

phone and Telegraph Company 
completed another successful sale of 
service drive which was designated 
this year as the “Better Business Cam- 
paign.” The three weeks campaign 
brought a total of 1,376 sales which 
included 816 new telephones as well 
as many regrades, handsets, extension 
telephones, and considerable miscel- 
laneous equipment. In addition to the 
1,376 sales there was a total of 2,754 
long distance interviews made by em- 
ployes. By no means the least impor- 
tant -feature of the campaign was the 
opportunity afforded employes to get 
better acquainted with telephone pa- 
trons. 

The campaign resulted in an esti- 
mated increase in annual revenue of 
more than $23,000. 


Competition Keen Among Districts 


Plenty of hot contests between in- 
dividuals, between exchanges and be- 
tween districts put a fine zest and a 
spirit of competition into the cam- 
paign. In the district race, the com- 
petition was especially close. Beatrice 
district set the pace most of the Way. 
It was not until the last moment of 
the campaign that the Lincoln Zone 
came up from behind to take the hon- 
ors and the prize trophy cup which 
was won in the last campaign by the 
Nebraska City district. 

In this year’s campaign individual 
prizes were offered for the first time. 
These were in the form of merchandise 
consisting of articles of jewelry, furni- 
ture, luggage, electrical appliances 
and novelties which were offered to 
employes meeting certain reasonable 
requirements. A catalogue picturing 
the prizes was sent to each employe 
to acquaint him with the list of fine 
prizes offered. 

High Sales Record 

Exchange honors go to Lincoln. 
Donald G. Bell, district commercial 

(Continued on page 2 column 2) 
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July 10 Is Dividend 
Day 


OT later than July 10, 
the regular quarterly 
dividend checks will be 
mailed to the more than 
5,000 persons who own Pre- 
ferred Shares in the Lincoln 
Telephone Securities Com- 
pany. 
These checks represent 
another milestone in their 


record of dependable divi- 
dends. 


Two Districts Tie For 


First Place In 1932 


Safety Race 


HONORS in the safety race for the 
first quarter of 1932 go to the 
Beatrice and Lincoln districts which 
have had no lost-time accidents during 
the months of January, February, 
March and April, resulting in a tie 
for first place. “We owe it to our: 
selves, our families, the Company for 
which we work, and the public at 
large,” said E. F. Burke, first aid in- 
structor, Lincoln, “to guard against 
accidents to ourselves and others.” 


Second honors are vied for by the 
Hastings District and the Lincoln sup- 
ply department, each having one no- 
lost-time accident. Another tie re 
sulted in third place which was won 
by both the York District and the Lin- 
coln construction department, with 
two no-lost-time accidents. Fourth 
place goes to the Nebraska City district 
with one lost-time accident and one 
no-lost-time accident; while the fifth 
place of honor is awarded to the Lin- 
coln service department with three no- 
lost-time accidents. 


This record surpasses that of the 
1931 first quarter record of five lost 
time accidents and eleven no-lost-time 
accidents. Totalling the 1932 accidents 
there was one lost-time accident and 
ten no-lost-time accidents. 


In commenting upon the 1932 ac 
cident record, Mr. Burke said, “Our 
accident performance for first quarter 
was one of the most satisfactory in the 
history of the Company.” 


NO. 7 


TELEPHONE 
STATISTICS OF 
THE WORLD 


Lincoln With 32 Telephones For 
Every 100 Persons Stands First 
Among Cities of Its Size 


United States Has More Than One- 
Half the World’s Total 


——— 


HERE were 35,336,467 telephones 

in the entire world on January 1, 
1931, according to statistics recently 
compiled by the American Telephone 
and Telegraph Company. 


The United States then had 20,- 
201,576 telephones, or more than half 
of the world’s total. 

Adverse business conditions slowed 
down the rate of telephone growth in 
1930 and even caused a few countries 
to lose telephones, but the total num- 
ber of telephones in the world in- 
creased by 865,729 during that year. 
The increase of 133,553 telephones in 
the United States during the year ex- 
ceeded that in any other country. 

The small towns and rural sections 
of America are notably well provided 
with telephone facilities. Lincoln with 
32 telephones for every 100 persons 
stands first among cities of its size. 

Privately owned systems operate 
more than twovthirds of the world’s 
telephones. In the United States all 
telephones are operated by private 
companies. 

With 16.4 telephones for each 100 
people, the relative prevalence of tele- 
phones in the United States is more 
than eight times that in Europe. Can- 
ada, with 14 telephones per 100 peo- 
ple, is the only country whose tele- 
phone facilities in proportion to pop- 
ulation approach those of the United 
States. New Zealand takes third place 
with 10.2 telephones per 100 people, 
followed by Denmark with 9.9, 
Sweden with 8.7, and Australia with 
8.1 telephones per 100 people. 

Germany ranks second to the United 
States in absolute number of tele- 
phones, but has only 5 telephones per 
100 people. Great Britain has 4.3 and 
France only 2.8. Argentina, with 2.6 
telephones per 100 people, has nearly 
one-half of all the telephones in South 
America. Japan.and the Union of 
South Africa, each with only 1.4 tele- 
phones per 100 people, lead in tele- 
phone development in Asia and Africa. 
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This Is Our 
Year of Opportunity 


THE effect of the present-day wide- 

spread difficulties is putting many 
people's nerves on edge, and is prone 
to create a feeling of irritation toward 
anything and everything around them. 


On us, the human organization be- 
hind the public’s telephones, falls an 
inescapable share of that general 
jumpiness. Little errors, lapses, over- 
sights on our part, that might ordinar- 
ily be overlooked or soon forgotten, 
now look magnified. Small misunder- 
standings can easily grow into large 
grievances. To offset this condition, 
it is up to us to be unusually thought- 
ful, tactful, on-the-job, and consider- 
ate. It is a responsibility that every 
person in our. organization’ shares 
equally; the responsibility, now as 
never before, of rendering a person- 
alized, individual service. 


But there is another side to the 
story. While the times put this re- 
sponsibility on each of us, they also 
give to each of us, and the Company 
for which we work, a real opportunity. 
It is the opportunity of stamping our- 
selves in our customers’ minds as the 
most human, courteous, obliging, and 
thoughtful institution with which they 

o business. If our mistakes seem 
magnified, so will our successes. 


Looking back on 1932, we can some 
day behold it as a year of opportunity 
for doing the job and telling the story 
——~a year of opportunity which we 
grasped, boldly and firmly, and of 
which we made good use. Or we can 


behold it as an opportunity we 
fumbled. 


Our organization has never fumbled 
a real job yet! 


Oberlies Improving 


JORD comes as the News goes to 
press that L. C. Oberlies, person- 
nel director, Lincoln, who underwent a 
MajOr Operation at St. Elizabeth’s hos- 
pital on Monday, June 20, is getting 
along nicely. His many friends wish 
him a speedy recovery. 


They Say “I Do’ 


EWEY ECKLES, combinationman, 

Nelson, and Miss Helen Ruhga 
also of that city, were married Satur- 
day, May 28 at Mankato, Kansas. Im- 
mediately following the ceremony, the 
young couple left on a two weeks’ 
honeymoon trip to California. They 
will make their home in Nelson. 


Mable Pope, operator, Nebraska 
City, and Robert Guilliatt of Auburn, 
were married at Maryville, Missouri, 
April 11. Mr. and Mrs. Guilliatt will 
make their home in Auburn where Mr. 
Guilliatt owns a filling station. 


Luella Gray, York commercial de 
partment and Harold Cox, also of 
York, were married at Marysville, Kan- 
sas, on May 29. Mr. Cox is employed 
in the Henry Field store in York. 


Announcement has been made of the 
marriage of Miss Garetta Spott, Lin- 
coln traffic department, and L. W. 
Brochir, Lincoln, which took place 
July 14, 1930, at St. Louis, Missouri. 


Obituary 


HE sincere sympathy of the Com- 

pany is extended to Mr. and Mrs. 
R. C. McLain upon the death of their 
daughter, Florence, age 19, who passed 
away at 4:20 p. m., Saturday, June 11, 
at Kearney, following a lingering ill- 
ness from tuberculosis. Funeral serv- 
ices were held from Umberger’s Fu- 
neral Home, Lincoln. Burial was made 
in Lincoln Memorial Park. Mr. Me- 
Lain is appraisal engineer, Lincoln. 


Employes In Annual! 
Sales Drive 


(From page 1 column 1) 


manager, and his crew of loyal sales- 
men made a total of 337 sales. The 
Beatrice exchange placed second, while 
Hastings won third honors. 


Prize Campaign Results 


W. E. Bell, general commercial sup’ 
erintendent, when asked the question, 
“Were you satisfied with the cam- 
paign?” replied, “With general eco- 
nomic conditions so unfavorable, we 
realized at the outset that we were 
facing a real job to try to better our 
last campaign record. The splendid 
sales record made is evidence of the 
loyalty of our employes. I sincerely 
feel that this was one of the best cam- 
paigns we have ever had.” 


J. H. Agee, general manager, in 
reply to the same question, said, ‘“‘The 
campaign was a splendid example of 
a fine job of selling. I want every em- 
ploye to know that I am sincere when 
I say we have the finest sales organiza- 
tion of any company in the United 
States.” 


Editorial Spotlight 


““RPRUNING, Nebraska, June 23— 

(AP)—A whispered call for help 
over the telephone last night quickly 
relayed to the town marshal here, re- 
sulted in the capture of an unidenti- 
fied stranger who, authorities said, was 
attempting to force his way into the 
home of Mr. and Mrs. John Wagner, 
an aged couple. 

“At 10 o'clock, Mrs. Gladys Baker, 
chief operator of the Bruning tele- 
phone exchange, faintly detected a call, 
‘send help at once’ as she watched 
her switchboard. 

“The call came from the Wagner 
home and Mrs. Baker immediately 
summoned the officer. 

“Arriving at the Wagner home on 
the outskirts of town, the marshal saw 
the fleeting figure of a man dashing 
out of the shadows of the Wagner 
yard. Taking after him, the marshal 
soon had him in custody. He was 
taken to the county jail at Hebron 
but had not been identified. 

“Mrs. Wagner told officers that 
while she called for help the man was 
trying to force open a downstairs win- 
dow. —Beatrice Daily Sun. 


“To keep well informed on quick 
marketing, and as a protection to your 
family and property, every rural home 
needs a telephone. It is among the 
greatest assets to agriculture, the same 
as to industry. A telephone has its 
place on the farm today. It pays actual 
profits when the farmer buys and sells 
over telephone.’—Bradshaw Monitor. 


Here, There, Everywhere 


YORK—C. G. Bennett, district 
manager, has been elected vice-presi- 
dent of the Telephone Pioneers of 
America, with headquarters at Omaha. 
Mr. Bennett has a service record of 32 
years in the telephone business. 


HASTINGS—William Cummings 
and Dean Walker recently served as 
guides for two school groups who 
visited the Hastings exchange during 
the past month—the civics class of 
Hastings high school, and the students 
from District School No. 31, Clay 
County. Other visitors were Mrs. 
Thomas, her daughter and son, Lyle, 
who was a winner of a county prize in 
the contest, “What Our Telephone 
Means to Us.” 


LINCOLN—E. F. Burke, first aid 
instructor, has been appointed a mem- 
ber of the civic service committee of 
the Lincoln Boy Scout organization 
which will have charge of the training 
of boys in citizenship. H. H. Wheel- 
er, Jr-, chief engineer; and R. S. Brews- 
ter, traffic superintendent, were ap- 
pointed members of the Sea Scouting 
committee. 


Sport Dope 
‘THE Telephone baseball _ players, 


champion optimists of the sporting 
world, continue to battle in two leagues 
with a pitching staff made up of one 
man and two or three gloves. With 
Heinie Herzog working for the enemy, 
and “Deke” Simpson still immured 
in the wilds of Nuckolls county, we 
have nothing left but Perry Caldwell 
and a prayer. Perry is dishing a lot of 
stuff off that old soup bone of his, 
but on the nights we are forced to 
pray we just can’t get going. ‘Rotten 
connections,’ Lou Anderson insists— 
and Lou ought to know, because he is 
doing all the praying and most of the 
weeping. As this is written we hold 
second place in the City league and 
fourth place in the Industrial, a six- 
club league. 


The “kitten ball” league finished its 
season in a blaze of glory with a pic- 
nic at Van Dorn park, June 22. The 
five low teams were hosts to the three 
high outfits. Storeroom-Garage and 
the Shop-Supply Office, tied for first 
place, played for the title at the pic- 
nic. Storeroom-Garage won 15 to 6 in 
a well-played game. Ken Lawson, 
general office star, was presented with 
a bat for leading the league in hitting, 
with a percentage of .731. 


The Addressograph tennis team of 
Ott and Ahl won the round robin 
doubles tournament held during June. 
The standings were as follows: 


W if Pot. 
CJEATS cota icctu cans 2 5 815 
Dobson-Bell ................ 21 6 .778 
Nelsen-Ross ........222..--- 18 9  .667 
Laipply-Boshart .......... iy 12 4556 
McCulla-Motter .......... 12 15 38.444 
Burden-Hartley .......... 12 15 #1444 
Andrews-Donley ........ 10 17 ~~ .370 
Galley-Westerhoff ....8 19 .296 
Backstrom Barney ...... 4 23 148 
Jahn-McDowell _......... 1 26 .037 


The annual tennis battle with the 
lowa-Nebraska Power team took place 
June 23 and 27 with the Powers carry’ 
ing off the verdict by a score of 7 to 
4. Dobson (T) won from Haldeman 
(P) 6-0, 6-1. McDowell (T) lost to 
Ellsworth (P) 2-6, 12-10, 3-6. Nelson 
(T) won from Theelen (P) 6-2, 6-2. 
Backstrom (T) lost to Traver (P) 
26, 68. Hartley (T) won from 
Humes (P) 6-2, 61. Donley (T) 
won from Yantz (P) 5-7, 6-3, 7-5. 
Ahl-Ross (T) lost to Rhoades-V. 
Curtiss (P) 0-6, 0-6. Burden-Lyne 
(T) lost to Schmid-Thoms (P) 2-6, 
3-6. Ott-Laipply (T) lost to M. Davi- 
son-Harlamert (P) 5-7, 6-2, 3-6. Mc 
Culla-Motter (T) lost to King-J. Curtiss 
(P) 5-7, 2-6. Andrews-Boshart (T) 
lost to Krenk-A. Davison (P) 2-6, 0-6. 


THE report of Employe Sales Par- 

ticipation covering the first four 
months of 1932 has been completed. 
Is the plan a success? Judge for your- 
self. Here are the figures. They in- 
clude the results for all districts and 
departments. 


Total number of Contact Memos 
submitted, 4,426. 

Total number sales made from these 
memos, 1,877. 

Let’s analyze these figures a moment. 
What sort of a story do they tell. 
Here’s what they tell. Under the 
general sales plan more and more em- 
ployes have two jobs—their regular 
telephone job and a sales job. These 
employes that submitted these memos 
have found that these two jobs fit to- 
gether naturally. The results for the 
first four months have been splendid; 
the job before us now is to make each 
remaining month of 1932 a better 
month than the month before. 


Enthusiastic support of the Sales - 


Program was shown in the Beatrice 
district during the month of June. Ac- 
cording to district sales correspondent 
W. C. Stewart every employe in the 
district was on his toes and making 
sales. 

At Beatrice every plant employe 
made one or more sales, with the traf- 
fic department a close second. There 
was a total of 103 sales made by 23 
employes at Beatrice. At Wymore 
ninety-one per cent of the employes 
made a total of 10 sales. 


To J. C. Gear, wire chief, Fairbury, 
goes the honor of making the most 
cales of any employe during the past 
month. He made 39 sales. Gear is 
an excellent salesman, and always able 
to explain the advantages of telephone 
service. He is also an expert in sav- 
ing out orders. 


“We're sales minded in the Lincoln 
District,” says R. M. Misner, district 
correspondent. The results of the past 
month indicate that statement, for out 
of a total of 127 employes, 52 made 
sales. 

e e@ 


Ercell King, commission salesman, 
Lincoln, had been approached sev- 
eral times by an automobile insur- 
ance salesman, who was trying to con- 
vince Mr. King that the policy he sold 
was superior to the one he already 
had in force, but would soon expire. 

In a final attempt to sell King, the 
insurance salesman came to King’s 
home. 

Here’s what happened— 

King didn’t buy the insurance, but 
King sold Mr. Insurance Salesman a 
handset telephone to replace the desk 
set in his home! 


Here's How We're Selling 


May was a busy month in the Hast- 
ings district, reports Dean Walker, with 
everyone selling telephones and what 
not. All employes dug in and put their 
shoulders to the wheel and our sales 
machine was off in high. As a result 
of the effort put forth, 196 sales were 
made and 933 memos turned in. Em- 
ployes outstanding in our district with 
5 sales or more are as follows: Hast- 
ings, J. L. Baxter, 5 sales; James Dud- 
geon, 15 sales; E. Eichenour, 15 sales; 
Walter Klick, 5 sales; J. A. Mason, 7 
sales; Glen Stuart, 13 sales; Leone Roy, 
6 sales; Glenvil, Maude Lindeman, 5 
sales; Clay Center, E. Wellman, 8 
sales; Superior, E. Christenson, 5 sales; 
Hebron, Geo. Jones, 5 sales; E. Lam- 
bert, 5 sales and Nelson, D. Eckles, 
5 sales. 


Manager Eckles of Edgar with his 
salespeople believes in staying on top. 
Edgar came through the month of 
May with a gain of 2 stations. Con- 
gratulations folks, keep it up. 


L. White, salesman at Hastings, 
called on a Hastings business man. 
This particular man was busy at the 
time but his secretary said, ““Go on in.” 
Mr. White introduced himself and then 
suggested that he put a telephone in 
his private office pointing out the con- 
venience. The man then asked the 
price of the service suggested and ex- 
claimed, ““That’s too much money” at 
the same time laying his hands wide 
open on the desk in front of him. Mr. 
White immediately said, “Mr. Blank, 
we can install this telephone tomor- 
row, to which Mr. Blank said, “All 
right, put it in.” The pyschological 
moment had arrived. 

Hebron area chalked up 25° sales 
during May resulting from 185 memos. 
Okeh George! Jones, we hope you 
will continue. 

Manager Kubat’s folks in Superior 
area came through May with 17 sales 
resulting from 62 memos. Frank says 
that they intend to beat that in June. 


Fred Adkins of the Nelson area gave 
us the report that his folks had brought 
in 8 sales resulting from 55 memos. 


Among Ourselves 


We have some real folks 

In this district of Youngs, 

Sales are made by every one; 

They’re on their toes from morn’ till nite, 
Selling service and selling it right; 
Never taking no, when a man means yes 
Because they are using their S. O. S. 


Selling is simple with this, they say, 
Now we sell telephones every day; 
extensions, handsets and R-10's too, 
With half the work we used to do, 


Because we are using our S. O. S., 


Selling is no more an art, 

It’s part of our work; 

We must all do our part, 

So let’s sell telephones 

And securities stock too, 

And make more work for me and for you. 


News From Exchanges 


Linceln Supply Department 


Mr. and Mrs. Frank Norton spent their 
vacation, beginning May 9, visiting rela- 
tives in Hampton, Nebraska, for a few 
days. Frank tcok advantage of the re- 
maining portion of his vacation to com- 
plete the planting of his garden and to 
overhaul his car. . . . Lowell Johnson went 
to Stromsburg for a. visit with his rela- 
tives over the week-end of May 28... . 
Ray Sherman spent the week-end of May 
28 in Hastings. . . . Oscar Lewis and his 
family spent their vacation on an island 
in the Platte river near Wann, Nebraska. 
.. . Henry Mattison attended the air races 
in Omaha, May 28-29-20. . . . The big sur- 
prise oi the realm of sport was the defeat 
of the Telephone Regulirs by th2 Yanni- 
gans, May 27. The second string playing 
under the colors of the Hobson Ramblers 
looked like the real thing. The Yannigans 
touched the highly touted first team jor 
five blows. The final reckoning was 4-3. 

Nelson 


Frank Kubat, manager of Superior, Anna 
Seymour, traveling chief operator, Opal 
Mickish, chief operator, Superior, and M. 
T. Caster, plant superintendent, Lincoln, 
were callers at the Nelson office, Thurs- 
day afternoon, June 2... . William Eckles, 
manager, Edgar, was a visitor on Friday 
afternoon, June 3. 


Burr 


Mrs. F. P. Eikenbary, former chief op- 
erator at Burr, and Mrs. J. Carper of 
Union, were visitors at the telephone office 
end also called on their friends in Burr, 
the first week in June. . . . Mrs. Blanch 
Cotton, chief operator, and Mrs. J. A. 
Morgan, attended a picnic at the C. L. 
Bradley home at Douglas, Wednesday, 
June 1. 


Rising City 
Mrs. Bessie E. Babcock, chief operator, 
took advantage of the excursion rates, May 
27 to 31, to visit her sister and husband 
in Chicago. 
Ruskin 
Mr. and Mrs. A. C. Garlick spent their 
vacation in Colorado, in May, at their son’s 
home, attending the graduation exercises 
of their granddaughter while there. After 
a week’s visit in Colorado, the Garlick’s 
visited in Nelson, Fairfield and Courtland, 
Kansas, on their homeward route. 


Bennet 
Daisy Wait, chief operator, enjoyed a 
Beis : : 
two weeks vacation the first of June, 
visiting relatives in Lincoln, Seward and 
Douglas, 
York 


Doris Rayls, traffic department, spent 
her vacation from May 22 to June 4, visit- 
ing relatives in Omaha and she surprised 
her telephone associates by getting mar- 
ried while in the big city. . . . Ruth 
Stoldorf of the York traffic department 
spent her vacation from June 6 to 19, visit- 
ing relatives and friends in Lincoln, 

eneva, Hastings and Grand Island... . 
Gladys and Charlotte Page of the traffic 
department, left Tuesday, June 21 for 

Inneapolis, Minnesota, to visit relatives. 

. Sherlie Rogers of the commercial de- 
partment spent her vacation Visiting rela- 
tives and friends in Missouri and. Kan- 
7, a . . Sterling Nelson, plant department; 
a raberman, manager, Fairmont; Vern 
-ampbell, manager, David City, are spend- 
ing their vacations fishing in Minnesota. 


Lincoln Traffic Department 


Miss Aletha Deremer spent an enjoyable 
week at Yellowstone National Park, June 
- to 20, but we are sorry to report that 
8 © ae injured in an automobile accident 
at Laramie, Wyoming. on her return trip. 
At the present time, she is in Denver at 
the home of her brother. The Lincoln traf- 
ae department all wish her a speedy re- 
ree Be ma - Emmaline and Lloy Hein spent 

ir vacation, May 30 to June 20. at 

Harvard with their parents... . . Miss 

mags Fanning spent her vacation, from 

fas to ee 6, in Arkansas, visiting 

ath ee - « Miss Bernice Fanning vaca- 
d at Liberty, May 16 to 30. 


July Service 
Anniversaries 


Twenty-Eight Years 
R. S. Brewster, Lincoln. 


Twenty-Three Years 
Lettie Corrington, Auburn. 
Twenty-Iwo Years 
Cecil C. Donley, Lincoln; May 
Walker, Fairmont. 
Twenty Years 
Alex Noyes, Seward; L. B. Mapel, 
Seward: Carl H. Palmquist, Lincoln; 
Robert M. Green, Lincoln. 
Nineteen Years 
Frank McDowell, Lincoln. 
Seventeen Years 
Frieda Hoffman, Hastings; Nellie 
Gumbel, Seward; P. A. Schmeltzer, 
Lincoln; H. G. Taedter, Harvard. 
Sixteen Years 
Lauretta Younkin, Beatrice; Cora 
Vreeland, Juniata. 
Fifteen Years 
H. O. Wentink, Hastings; George 


~S. Cruickshank, Wahoo; Earl Barger, 


Wahoo. , 
Fourteen Years 
Anna Keegan, Lincoln; Katherine 
Vadbunker, Beatrice. 
Thirteen Years 
George Miers, Seward. 
Twelve Years 
Carrie Beccard, Nebraska City; 
Robert Devore, York; Mildred Burling- 
ton, Tecumseh. 
Eleven Years 
Thomas C. Weods, Lincoln. 
Ten Years 
G. A. Foster, Lincoln; Mary Meister, 
Humboldt; Grace Dirks, Johnson. 


Congratulations! 


On July 26, R. S. Brewster, general 

traffic superintendent, Lincoln, will 

complete 28 years of service in the tele- 
phone industry. 


Nine Years 
Katherine Hohnstein, Harvard; 
Gladys Walker, Milford: M. L. Hodge, 
Lincoln; Dorothy M. Miller, Lincoln; 
George M. Albury, Lincoln; Rosalie 
Mills, Lincoln; Teresa Casari, Lincoln; 
Carl Ahl, Lincoln; Clyde Yordy, 
Shelby; Erma Dixon, Geneva; Fern 
Collison, Stromsburg; Mrs. Edith Way, 
Surprise. 
Eight Years 
Paul R. Winscot, Lincoln; James L. 
Alldritt, Friend. 
Seven Years 
Dorothy Warner, Lincoln; Mattie 
Whittle, Geneva; Gladys Page, York; 
Mrs. Emma Ewing, Benedict. 
Six Years 
Grace Pruett, Fairfield; C. A. 
Eggerss, Hastings; W. C. Maxfield, 
Weeping Water; Wesley T. Haas, Lin- 
coln. 
Five Years 
Bernard C. Burden, Lincoln; Mar- 
gret Francis, Lincoln; William Knee, 
Lincoln; Mildred Walker, Hastings; Ina 
Anderson, Lincoln; Ruth Adams, 


Peru; Leola Stanton, Clay Center; 
Mabel Anderson, Harvard; May Ken- 
yon, Harvard; Lola Steele, Superior. 


Transfers and 
Promotions 


Plant Department—Lincoln District 


Richard Manners, lineman, Wahoo, 
transferred as lineman, Ashland. 
George Cruickshank, combinationman, 
Wahoo, transferred as combination- 

man, Ashland. 

Emil Nitz, groundman, Wahoo, trans- 
ferred as groundman, Ashland. 
Willard Russell, lineman, Wahoo, 
transferred as lineman, Ashland. 
Dewey Olson, lineman, Wahoo, trans- 

ferred as lineman, Ashland. 

A. B. Smith, lineman, toll wire chief's 
department, Lincoln, transferred as 
lineman, Friend. 

A. M. McBride, lineman, toll wire 
chief's department, Lincoln, trans- 
ferred as lineman, Friend. 

Floyd M. Ivers, lineman, toll wire 
chief's department, Lincoln, trans- 
ferred as lineman, Friend. 

Frank Coleman, lineman, toll wire 
chief's department, Lincoln, trans- 
ferred as lineman, Friend. 

Otto Buck, lineman, toll wire chief's 
department, Lincoln, transferred as 
lineman, Friend. 

Traffic Department 

LaVon Starr, relief operator, Clay Cen- 
ter, transferred as operator, Clay 
Center. 

Agnes Bailey, operator, Superior, 
transferred as assistant chief opera- 
tor, Superior. 

Melanise Breault, assistant chief opera- 
tor, Hastings, transferred as chief 
operator, Hastings. 

Gladys White, line operator, Hastings, 
transferred as assistant chief opera- 
tor, Hastings. 

Mildred Bentz, part-time operator, Ne- 
braska City, transferred as opera- 
tor, Nebraska City. 
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DIRECT-BY-MAIL 
TELLS VALUE OF 
PHONE SERVICE 


Two Newly-Created Mailing Pieces 
Show Subscribers How To Get 
Greatest Use and Value From 
Telephone Service. 


“WE WANT you to know we have 


missed you as a customer. Sev- 
eral times during the past few weeks 
people have called for you, and of 
course they were unable to reach you 
because you did not have a telephone. 
We feel sure there have been many 
times since you had your telephone 
disconnected that you and your fam- 
ily could have used it profitably. We 
suggest that you arrange to have your 
telephone reconnected. Any telephone 
employe will be glad to take your or- 
der.” 

This is the copy on a new piece of 
direct-by-mail produced as an aid in 
our General Sales Program which has 
been sent to the district offices for 
use in the territory. 

The primary purpose of this post 
card is to call to the attention of 
former subscribers, who have their 
services discontinued, the fact that 
people have called for them and were 
unable to reach them because they 
had no telephone. 

The plan for distribution of this 
new mailing piece is as follows: After 
a subscriber has discontinued his serv- 
ice, observation is to be made for a 
period of time to determine the num- 
ber of calls placed for him (both lo- 
cal and long distance). This informa- 
tion is to be recorded and retained as 
a basis of later sales activity involving 
the former subscriber. 

Another consideration is this: A 
person who is trying to economize, 
and who doesn’t make much use of his 
telephone, is more likely to ask that 
his telephone be disconnected. It is 
apparent, then, that if he does have his 
telephone removed, no stone must 
be left unturned in an effort to re- 
store his telephone to service. In 
other words, this subscriber who has 
had his telephone removed must be 
conscious of the fact that he is missing 
telephone calls that are profitable to 
him, 

Another new piece of direct mail, 
recently prepared, has for its primary 

(Continued on Page 3, Column 3) 
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Our New Trade-Mark 


SINCE June 1, of this year all of our 


Company advertising and station- 
ery bear the new trade-mark emblem 
as shown above. Many people have 
noticed this change. Many of them 
have asked this question: “Why did 
you replace the desk type telephone 
with a handset type in your trade- 
mark emblem?” 

This question can best be answered 
by giving a brief history of the evolu 
tion of our Company’s trade-mark em- 
blem and its significance. 


As early as 1904 our Company real- 
ized the value and necessity of a trade- 
mark or emblem, and decided to adopt 
one that would be distinctive and at- 
tractive enough to suggest instantly 
the company it represented. The 
first tradeemark emblem, the chief 
feature of which was the head of 
Abraham Lincoln, was adopted be- 
cause this organization bore the sur- 
name of that man, together with the 
name of its location. 


In 1912 when the Lincoln Tele- 
phone and Telegraph Company was 
organized in southeastern Nebraska, 
the necessity for a new trade-mark or 
emblem arose, and a double circle en- 
closing the words “Lincoln Telephone 
and Telegraph Company,” with the 
head of Abraham Lincoln was adopted. 


In 1923 the insignia was again 
changed and a reproduction of a tele- 
phone instrument replaced the head of 
Abraham Lincoln. The new design, 
adopted as the standard emblem, was 
a desk type telephone surrounded by 
the double circle enclosing the words 
“Lincoln Telephone and Telegraph 
Company.” The term local and long 
distance calls was placed at the base 
of the telephone. 


(Continued on Page 3, Column 1) 
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SHOPPING TOUR 
UNCOVERS NEED 
OF SALESMANSHIP 


Employes Should Suggest Our Serv- 
ices To Every Customer, For 
There Is Power In Suggestion. 


—— 


AILY we hear the question, 

“What's wrong with business?” 
Fred J. Nichols, Director, Merchandise 
Service Bureau of the National Cash 
Register Company, recently conducted 
an interesting experiment. This is 
what Mr. Nichols says about his ex- 
periment: 


“I went into fourteen food stores 
all on one day, resolved to buy every- 
thing I was sold. In fourteen stores 
I spent only $1.80. 


“The next day I visited a men’s 
clothing store to look for a shirt. I 
was shown what I asked for—and 
when I wanted to see something better 
I was greeted with a surprised look. 
The clerk merely handed me what I 
asked. But across the street in an- 
other store, I was sold two shirts, two 
ties—a total of $11.50 worth of mer- 
chandise.” Don’t Be An Order Taker 
—Sell. 


Maybe the chief reason why busi- 
ness has not started climbing back is 
the simple fact that business organ- 
izations have not gone out after busi- 
ness. The clerks in the stores de- 
scribed by Mr. Nichols had been sold 
on the idea that business was “Rot- 
ten,’ because practically everyone 
they met during the day had said so. 
When a customer came into the store 
and modestly asked for a _ shirt, it 
never occurred to them that he might 
also need a new necktie to go with 
the shirt. They just took his money 
for the shirt and let him go out of the 
door without the slightest effort to 
sell him anything else. 

The many services offered to our 
customers by our Company need sell- 
ing just as much as shirts, neckties, 
food and other merchandise. Why we 
must be on our toes is shown by the 
fact that every line of business today 
is working tooth and toenail to do 
a better selling job in order to get 
more of the customer's dollar, for peo- 
ple will buy if someone makes them 
want to buy. Keep your mind on your 
sales job. There is Power in Sug- 
gestion. 
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The New Federal Tax 


A VERY important topic at this time 


which is of interest to all tele- 
phone men and women is the new fed- 
eral tax on long distance messages 
where the rate is more than fifty cents. 
Under the title, ““Give the Public the 
Facts About the New Telephone 
Taxes,’ an article in a recent issue of 
Telephony urges telephone companies 
to take the necessary steps to inform 
users about this tax. 


Our Company has utilized mediums 

to tell the tax story to our customers: 
newspapers, commercial counter plac- 
ards, radio announcements, employe 
letters, and the backs of the telephone 
rental bills. This is not enough: upon 
every employe there rests the respon- 
sibility of passing on to our customers 
as they come in contact with them, the 
real facts about this whole tax matter. 
This is one sure way to preserve good 
public relations. Let us quote direct 
from Telephony: 
_ “It is not the fault of the telephone 
interests that this message tax was im- 
posed. Telephone men, representing 
both Independent and Bell groups, 
went to Washington and _ protested 
vigorously against it. So did many oth- 
er industries oppose the tax laid on 
their operations, but the need of the 
government for more revenue defeated 
all such protests. 

‘Increased cost of telephone toll 
service will make the companies’ bills 
larger, and it is most important for 
the companies to tell the public why 
{heir monthly statements run_ higher. 
It is simply a matter of telling the 
toll users the truth, thereby avoiding 
the blame which should not be placed 
on the service companies. 

Like most public utilities, tele- 
phone companies did not raise their 
rates during the boom times of 1929. 
aes business slacked up, and prices 
ell, the buying power of the dollar 
was increased and the cost of living 
came down to meet—at least in part— 
the reduced income people received. 

Falling commodity prices have led 
many unthinking people to demand 
Ower utility rates. It is still the task 
of the service companies to combat 
this argument. Although they may 
think they have told the story many 
times already, these new taxes make 
it all the more necessary.” 


They Say “Il Do” 


N ISS MILDRED MILLER, Lincoln 

traffic department, and Ralph 
Wait, toll wire chief's office, Lincoln, 
were married, June 30, at the St. Paul 
Methodist Church, Lincoln, at 2:30 
p. m., by the Reverend Walter Aitken. 
The young people will make their 
home in Lincoln. 
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In a ceremony taking place at the 
Pawnee City Presbyterian parsonage, 
Miss Helen Bain of Table Rock, and 
Leland Hodge, construction foreman, 
were married by the Reverend S$. A. 
Whysong. The young couple left 
after the ceremony for a trip to Lin- 
coln. 


Obituary 


ANOTHER friend has passed from 
the rank and file of employes of 
the Company, but his memory wil 
linger on. “Dad” Gilmore, pension- 
er, died at 11:30 p. m., June 28, at 
the Lincoln General Hospital follow- 
ing a paralytic stroke. Burial serv 
ices were under the auspices of the 
Knights of Pythias lodge of which Mr. 
Gilmore was an active member. Serv- 
ices were held at Wadlow’s Mortuary 
on July 1, with burial in the Lincoln 
Memorial cemetery. 


“Dad” Gilmore joined the Com- 
pany in July, 1918, as a groundman 
at Beatrice, and was retired from active 
service, July, 1931. During his asso- 
ciation with the Company, he made 
many staunch friends who will miss 
his sunny smile. 
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Mrs. Minnie Hallet, 41, chief oper- 
ator, Otoe, for the past three years, 
died early Saturday morning, July 9, at 
the Lincoln General Hospital, Lincoln. 
She is survived by her two children, 
Betty, 16, and LaNore, 14, her hus- 
band passing on before her several 
years ago. She is also survived by her 
aged father, living in Lincoln, and 
several sisters. 

She has been ill for the past six 
months and recently was taken to the 
hospital for treatment. Funeral serv- 
ices were held at Hodgman’s Mortuary 
and interment at Wyuka cemetery. 


At the present time Miss Irene 
Hobbs of Syracuse, has charge of the 
telephone office. 


Sincere sympathy is extended to 
Clyde Burge, commercial engineer, 
upon the death of his grandfather, 
I. N. Thompson, who passed away at 
Fairbury, June 5, at the age of 94. 
Mr. Thompson was an early pioneer 
resident of Fairbury and he leaves a 
host of friends to mourn his death. 
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Keep up with company affairs. Read 


The Lincoln Telephone News reg- 
ularly. It’s your publication. 


Telebriefs 


C. L. Walker, maintenance  in- 
spector, Lincoln, who was in Superior, 
Saturday, July 16, checking the switch- 
boards, was injured when his car 
struck a culvert as he was returning 
to Lincoln. Walker was blinded by 
the lights of an approaching car and 
crashed into the culvert railing be- 
tween Beatrice and Lincoln. He suf- 
fered a broken collar bone and two 
fractured ribs. The car was badly 
damaged. 


The following letter was received 
from William Doyle, pensioner, Utica, 
on the event of his birthday—‘I want 
to thank all of my good telephone 
friends for the kind remembrance of 
cards on my birthday. It made me 
feel young again to think I belonged 
to such a happy family. Mrs. Doyle 
joins me in sending best regards to 
the telephone family.” 


College View: Shortly after mid- 
night Monday, July 11, someone broke 
the large plate glass window in the 
Morse jewelry store in College View 
and helped himself to three Gothic 
watches, valued at $120.00. Other 
watches and articles in the window 
were not taken. 


The night operator at the College 
View telephone exchange, located just 
above the jewelry store, heard the 
falling glass and immediately notified 
police. At latest reports the thieves 
had not been apprehended. Mr. 
Morse, who always wishes to give his 
customers a square deal, says if the 
party or parties who took the watches 
will bring them to his store he will 
engrave their initials on the backs of 
the cases free of charge. 


D. G. Bell, District Manager, Lin- 
coln, is recovering from an operation 
for appendicitis which took place July 
2, at the Lincoln General Hospital 


In a recent address before the con- 
vention of the Indiana Telephone As- 
sociation, Mr. M. B. Kendrick, mer- 
chandising counsel, western division, 
Outdoor Advertising, Inc., cited some 
interesting facts. To indicate the mar- 
ket and the opportunity that exist for 
telephones, he stated that in six years, 
almost as many radio sets had been 
sold as telephones had been installed 
in 50 years. A survey conducted in 
small towns showed that 74 percent 
of the families owned their homes: 
45 percent had telephones; 66 percent 
had automobiles and 76 percent had 
savings accounts. He declared anyone 
who can afford an automobile can af- 
ford a telephone. 


Sport Dope 
MANAGER Lou Anderson continues 


to qualify as the master magician 
of baseball. With a constantly shift- 
ing line-up, and much _ in and-out 
pitching, he is stepping along at a 
merry clip in the City league. At this 
time the Telephones are leading the 
parade with 10 victories and 1 defeat. 


Manager Lou has a stout defensive 
outfit this year in all departments. 
The present line-up consists of P. 
Filbert, first base; A. Filbert, sec- 
ond base; W. Bork, shortstop; Russ 
Rauch, third base; Zimmerman, Bot- 
torff, Dougherty, Mills and Kelly, out- 
field; Connors, catcher: Caldwell, Mills 
and D. Bork, pitchers—with Krenk an 
added pitcher in the City loop. Cald- 
well has turned in some fine perform- 
ances this season; while Mills, former 
infielder, had the pleasure of beating 
his old team mate, “Heine” Herzog, 
recently. Mills also connected for two 
home runs in a recent game; thus 
making himself runner-up to Connors 
as a manufacturer of four-ply swats. 
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The annual tennis tournament for 
possession of the John H. Agee cup 
got under way July 11. The 1932 
committee, consisting of George Dob- 
son, Cecil Donley and Guy McDowell, 
has set a time limit of one week for 
each round and the tournament gives 
every evidence of moving smoothly 
along to a finish on August 20. At 
that time the tournament winner will 
meet George Dobson, 1931 champion. 
First round results follow: 

McDowell defeated Burden 6-3, 6-1, 
Spahnle defeated Clifford 6-0, 10-8: 
Hartley defeated Motter 6-1, 6-2; 
Hedge drew a bye; Laipply defeated 
Westerhoff, default: Andrews defeated 
Musselman 6-0, 8-6; Ahl defeated 
Barney 6-3, 6-1; Donley defeated Ris- 
ser 6-4, 6-3: Ott defeated Hale, de- 
fault; Ross defeated Caster 6-2, 4-6, 
6-0; Nelsen drew a bye; Boshart drew 
a bye; Waters defeated Backstrom 8-6, 
6-2; Jahn drew a bye; Galley defeated 
McCulla 2-6, 6-2, 9-7; Erickson de- 
feated Lyne 6-2, 6-2. 

Second round: McDowell defeated 
Spahnle 6-4, 6-1, Hartley defeated 
Hedge 6-1, 6-3; Laipply defeated An- 
drews 6-0, 6-3: Ahl defeated Donley 
1-6, 6-3, 6-1; Ott defeated Ross 6-3, 
6-1; Nelsen defeated Boshart 6-4, 7-5; 
Waters defeated Jahn, default; Erick- 
son defeated Galley 6-2, 8-6. 

—Every SALE Counts— 


Our New Trade-Mark 


(From Page 1, Column 2) 


On June 1 of this year another 
change was made in the design of the 
trade-mark emblem. A handset type 
telephone replaced the desk set in 
strument. This new type of instru- 
ment in the emblem is significant of 
the progress of the Company and is a 
new symbol of Greater Service to the 
people of southeastern Nebraska. 


| Digging In For Sales 


ULY with its record-breaking tempera- 

tures, was a period of record-breaking 
sales activities. Reports from the files 
show some splendid results. Many familiar 
names in employe sales appear in the 
sales roster and quite a number of new 
ones, which shows that the sales urge 
is prompting an ever increasing number 
of loyal employes. 


Hastings district employes started the 
year determined to make 1932 the best 
year from aé_=e sales. standpoint. These 
highlights from district correspondent 
Dean Walker show that they mean bust- 
ness. ; 

Manager L. C. Williams and his folks in 
the Fairfield Area are quite proud of their 
June record as they came through the 
month with a gain of 2 stations. 


The Hastings traffic department brought 
in 8 sales resulting from 27 memos im 
June. Freda Hoffman heads the list with 
3 sales to her credit. 


Superior Area rang the bell with 24 
sales resulting from 78 memos during 
June. Carl Pauley was responsible for 8 
sales. 


Our sales minded friends in the Sutton 
Area brought in 18 sales durmg June out 
of 152 contacts made. Manager Charlie 
Olson believes in going back to see his 
prospects because, according to Charley 
't keeps the telephone fresh in their minds. 


Clay Center Exchange shares honors 
with the Fairfield Area by showing a gan 
of 3 stations. Eleven sales were made by 
the Clay Center folks resulting from 26 
memos. 


The folks in the Edgar Area were going 
strong at the close of June. As a result 
of the effort put forth 7 sales were made. 


Fred Adkins of the Nelson Area reports 
3 sales resulting from 20 memos turned 
in during the month of June. 


Manager George Jones of the Hebron 
Area advises us that his folks came 
through the month of June with 20 sales 
resulting from 206 memos turned in. 

Manager Taedters’ Harvard sales-people 
brought in 5 sales from 9 memos. 


From the land of Nebraska City the 
report from the tepee of Big Chief R. H. 
Ojers. By warrior C. Claude Helm, dstrict 
correspondent that the Nebraska City dis- 
trict is on a war path and the red skins 
expect to make heap much sales. Here’s 
what happened in that district in June: 

The Nebraska City district climbed up 
on their toes in June and knocked them 
off to the tune of 493 memos—88 sales. 
But folks! you haven’t heard anything 
yet! Chief L. N. Corrington and his Ne- 
maha County Tribe—main tepee located at 
Auburn—turned in 264 memos—44 sales!!! 
“Aia’t that sump’n.’’ Here are some ot 
his chiefcarriers of the Sales Tomahawk— 
Auburn: Mrs. Lettie Corrington—6 sales; 
L. Broman—5 sales; D. Helfer—3 sales; G. 
Tuhl—3 sales. Johnson: Mrs. Grace Dierks 
—4 sales: Brock: Mrs. Viola Little—4 sales. 
Practically every employe of the Auburn 
area made at least one sale. However we 
had several expert wielders of the ‘“‘Sales 
Tomahawk” throughout the remainder of 
he district. Here they are—Nebraska City: 
Eghoren—7 sales; Ivan Livingston—6 sales; 
Wilma MelIntire—10 sales. Plattsmouth: 
d E. Lamberson—4 sales; H. Dynn—-4 
sales. Louisville: Alex Geist—3 sales; 
Mayonie Twiss—7 sales. Syracuse: R. R. 
Helm—3 sales. 


The York district is pushing its way 
to the Sales Front, says Elizabeth Green. 
During the month of June twelve exchanges 
out of a total of 28 in that district, made 
sales. Employes making sales during June 
are as follows: Marion Bock, Alvin Os- 
borne, Vern Campbell, Lee Hillholen, David 
City; Ben Docekal, Bruno; R. L. Clinton, 
Exeter; W. R. Minnich, Faye Wright, FE. 


L. Dorland, Geneva; H. L. Whitney, 
Osceola; Leona McConnell, Polk; Mrs. 
Edith Hurst, Octavia; Clyde Yordy, 
Shelby; Walter Rabb, Stromsburg; Myron 
French, Utica; Mrs. Ethel Patrick, Waco; 
A. E. Holt, R. J. Rogers, Renata Hankel, 
Sherlie Rogers, Egrtha Ogesby, York. 


—SALES ... Needed NOW— 


Transfers and 
Promotions 


Supply Department 


Ernest H. Royce, warehouseman, sup- 
ply department, Lincoln,  trans- 
ferred as combinationman, service 
department, Lincoln. 


Hastings District 


Walter Brannigan, lineman, Sutton, 
transferred as lineman, Ong. 

Frank A. Larson, combinationman, 
Sutton, transferred as combination- 
man, Ong. 

William Mouden, combinationman, 
Sutton, transferred as combination- 
man, Ong. 

Arthur H. Zeiler, lineman, Sutton, 
transferred as lineman, Ong. 


Traffic Department 


Irene Wands, line operator, Fairbury, 
transferred as night chief operator, 
Fairbury. 

Lydia Kreighauser, assistant chief op- 
erator, Seward, transferred as chief 
operator, Seward. 

Leola Stanton, operator, Clay Center, 
transferred as chief operator, Clay 
Center. 


—Every SALE Counts— 


Direct Mail Aids Sales 


(From Page 1, Column 1) 


purpose the stimulation of long dis 
tance sales. The plan for its use is 
as follows: 

When a telephone is installed for a 
customer who has moved into the ex- 
change area from another community, 
the employe taking the order, or the 
installer, secures the names and ad- 
dresses of the relatives and friends liv- 
ing in other out-of-town points. Each 
of these persons is mailed a post card 
on which is given the telephone num- 
ber of the person who has just had a 
telephone installed, as well as the sta- 
tion-to-station and person-to-person 
long distance rates from their town 
to the town of the newly installed 
telephone. 


There is an almost unlimited oppor- 
tunity for Company employes to 
make friends and acquaintances “tele- 
phone conscious.” In addition to 
the suggestions made to them by the 
printed word, let’s sell them on the 
idea that of all the things they buy, 
there is nothing that brings so much 
in convenience and = security—for so 
little cost—as the Telephone. 


August Service 
Anniversaries 


Twenty-Eight Years 
C. L. Walker, Lincoln; Clayton Lieb- 
hart, Lincoln. 


Twenty-Seven Years 
Dan Higgins, Beatrice. 


Twenty-Four Years 
Charles Olson, Sutton; J. E. Schull- 
ing, Raymond. 


Twenty-Three Years 
Vernon Campbell, David City; C. 
Haberman, Friend; J. A. Dobbs, Lin- 
coln; J. F. Sullivan, Lincoln; Effie 
Smith, Tecumseh. 


Twenty-Iwo Years 
C. G. Hedstrom, Lincoln. 


Twenty-One Years 
F. W. Walters, Beatrice; F. F. Rod- 
erick, Wymore. 
Eighteen Years 
Mrs. Helen Wallick, York; Lillian 
Harper, Adams. 


Seventeen Years 


George B. Arnold, Nebraska City. 
Sixteen Years 


H. L. Jenkins, Lincoln; W. H. 
Spurlock, Milford. 


Fifteen Years 
Joe H. Hartley, Lincoln; William A. 
Letellier, Nebraska City; J. P. Lahr, 
Hastings; Cora Ferguson, Lincoln; 
Merlie Markuson, Lincoln; Marjorie 
Twiss, Louisville. 
Fourteen Years 
Ethel Prescott, Fairmont; Norman 
Ott, Lincoln: H. J. Soderholm, Lin- 
coln; E. L. Martin, Lincoln; Mrs. E. 
H. Wellman, Clay Center; John Rup- 
pel, Western. 


Thirteen Years 
Hattie Marquardt, York; Mrs. Sadie 
Urch, Ashland; Frank F. Kubat, Su- 
perior. 
Twelve Years 


G. W. Jahn, Lincoln; Lena Iwohn, 
Clatonia. 


. Eleven Years 
Lillon Billings, Humboldt; Mrs. 
Fannie Fritzer, David City. 


Ten Years 
Martha Merz, Seward: Edna Calvin, 
Wahoo. 
Nine Years 
Mayme Juhl, Peru; Harriet Wynn, 
Plattsmouth: Clarence Perryman, Lin- 
coln; Howard Lahr, Hastings; Wil- 
liam Mouden, Sutton: Edith M. Hurst, 
Octavia; Anna Larson, Sutton. 


Seven Years 
Louise Eldenberg, Lincoln; Alexan- 
der Staley, Lincoln; R. A. Pugsley, 
Lincoln; “Alma Katt, Lincoln: Mre. 
Sarah Burks, Lincoln: Myrtle Hiner, 


Lincoln; Gladys McPeck, Geneva; 
Mrs. Minnie French, Utica. 
Six Years 


_ Warren Vey, Beatrice; Guy O. 
Saton, Lincoln; E. F. Burke, Lincoln; 
Alvin Osborn, David City; C. Carroll, 
Lincoln: Jessie Stoddard, Nebraska 


City. 


Five Years 
Hazel Hagenbuck, Wahoo, Elsa 
Bornemeier, Murdock: Mildred Ward, 
Lincoln; Fay Tatrole, Lincoln; Lola 
Moon, Lincoln; R. C. Shellenbarger, 
Lincoln; Lyman W. Neff, Lincoln. 


—SALES ... Needed NOW— 


News From Exchanges 


Harvard 
HE telephone folks from Sutton, Fair- 
field, Clay Center, Saronville and 
Edgar drove to Harvard Tuesday evening, 
joining the Harvard force in the park 


there for a _ picnic. Every exchange 
brought well-filled baskets of good things 
to eat. About 40 were present. ... Mae 


Hunt is having a vacation from her duties 
as night operator. She feft Wednesday 
morning, July 20, for Lincoln where she 
visited her sister and other relatives and 
friends. 
Seward 

Laura Douty, commercial department, 
and Lydia Kriegshauser, of the traffic 
department, had a narrow escape from 
death in a burning automobile while re- 
turning from Lincoln, Friday evening, 
June 24. About a half mile east of Bradn- 
horst school house on the D-L-D hirgh- 
way the car in which they were riding col- 
lided with a car parked along the side of 
the road which had stopped to repair a 
tire. The car the Misses Douty and 
Kriegshauser were in went over a steep 
embankment and landed upside down on its 
top, catching fire immediately. Occu- 
pants of a passing car pulled the girls to 
safety out of the car. No sooner had 
they been released, than the gasoline tank 
exploded and the car became a mass of 
flames. Miss Douty and Miss Kriegs- 
hauser were taken to Seward to the Mar- 
row hospital and returned to work the 
latter part of July. 


Lincoln Traffic Department 


Aletha Deremer, who was injured in an 
automobile accident while vacationing at 
Laramie, Wyoming, is back in Lincoln 
again, and hopes to be able to return to 
work soon... . Catherine Gillan, chief op- 
erator, Humboldt, and her sister, Belle 
Gillan, were visitors at Lincoln on June 14. 


York 


Mrs. Helen Wallick, chief operator, left 
Saturday, July 16, for Los Angeles and 
other points in California, to visit her 
daughter and friends. ... District Mana- 
ger C. G. Bennett left Saturday, July 16, 
for a two weeks’ vacation at Arnolds Park, 
Iowa. . . . George Mehuron, wire chief, 
left Saturday, July 16, for a two weeks’ 
vacation. He visited his mother in Lin- 
coln for a few days and then went to 
Minnesota to fish. 


Bennet 


Floris Finke, part-time operator, Bennet, 
cmioyed a one week vacation the latter 
part of June, visiting relatives and friends. 


Lincoln District Office 

Miss Nellie Gumbel, chief operator, 
Seward, resigned July 24, after 17 years 
of service to be married. Miss Lydia 
Kreigshauser is taking her place as chief 
operator. . . . Chester Baldwin, manager, 
Valparaiso, is spending a pleasant two 
weeks’ vacation in Des Moines, Iowa, visit- 
ing with relatives. 

Wahoo 

Mrs. Helen Wallick, chief operator, 
York, and Ruth Warner, assistant chief 
operator, visited with Hazel Hagenbuck, 
operator, June 18. . Gretchen Linder- 
camp, operator, left for California, June 
17, for a six weeks’ visit. Other vaca- 
tioners in JjJuiy were Earj Barger and 
Amelia Aden... . On the evening of June 
28, a group of Wahoo operators held a 
farwell surprise party for Mrs. Maude 
Carter at the Yutan exchange. Mrs. Car- 
ter leaves for Indiana, July 6, where she 
will make her home. . . . On the morning 
of July 4, the Wahoo operators arose, in 
fact very early, and hiked out to Wanahoo 
park for breakfast. 


Reporting Progress 


NEW switchboard and central of- 

fice equipment was placed into 
service in the Company’s new office 
location at Malcolm on June 1, re- 
placing the former equipment which 
had seen many years of service. The 
new location is more convenient for 
the public and is a splendid addition to 
Malcolm’s business district. 

The exchange serves 130 subscrib- 
ers, and the equipment installed has 
sufficient capacity to take care of the 
ultimate needs of the community. Miss 
Lillian Sculling is chief operator- 
cashier of the Malcolm exchange. As- 
sisting her is Miss Thelma Sculling and 
Mrs. William Benischeck. Among 
those present at the cutover were J. 
A. McKinzie, Lincoln district manager, 
Edward Cummings, Fred Apking and 
Herbert Jenkins, all of the installation 
department, Lincoln. 

e e 


Construction work is still under way 
covering the rebuilding of the toll lead 
between Chester and Superior and the 
rerouting of this line from Chester to 
the Kansas State line south. Aside 
from rebuilding the line, considerable 
new copper is being strung to replace 
iron wire to improve the transmission 
quality of these lines. 

= e 


Construction necessary for the re- 
building of the toll line between Edgar, 
Ong and Shickley will be completed 
the early part of August. This work 
consists also of the removal of the 
lead from its present location due to 
road improvements by the state high- 
way department. 

a e 


Replacement of the present switch- 
board and central office equipment at 
Bradshaw with a two position mag- 
neto switchboard was started August 
1. Provision is also made for cover- 
ing the floor of the operating room 
at the time this work is under way. 


—Every SALE Counts— 


Places High Value On 


Telephone Service 


From J. A. Porter, popular Lincoln 
druggist comes this letter expressing 
how important the telephone is to him 
in his business: 

“T AST Saturday I found by actual 

‘experience just how dependent the 
Sumner Drug Store is on the tele 
phone. The storm put our telephone 
out during the night and service was 
not resumed until three p. m. Our 
deliveries were reduced more than 
half for the day and our receipts about 
thirty percent. We are very happy 
indeed that your Company does not 
let lapses in service happen very often, 
this being the only break in service 
except for a few minutes that has O¢- 
curred since we have been in business.” 


LINCOLN TELEPHONE NEWS 


Including SALES UP 
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THE TELEPHONE 
SERVES LINCOLN’S 
NEW CITY HOME 


FOR the city of Lincoln the year 


1932 ushered in a beautiful new 
Municipal building housing the fire, 
police and health departments and the 
Municipal court. 

With the erection of the new build- 
ing there was installed by the Com- 
pany a complete new telephone sys- 
tem for the fire, police and health 
departments. These highly improved 
and modern facilities give to each de- 
partment telephone equipment the 
equal of any in use any where in the 
United States. 

The police department system con- 
sists of the switchboard at police head- 
quarters and 80 police boxes spread 
out over the business and residential 
sections. Additional lines may be 
added as needed. By means of ten 
special lines Police Chief Anderson 
and any of his headquarters staff can 
call anyone of the 80 police boxes in- 
dividually, or signal and talk to them 
all simultaneously. 

In order to insure continuous op- 
eration of the entire system, there 
has been installed a complete power 
plant in the basement of the building. 
To insure operation of the system 
should service be interrupted, emer- 
gency equipment has been installed at 
the offices of the Lincoln Telephone 
and Telegraph Company. 


Fire Telephone System 


During the year, according to Chief 
Louis Hansen, of the more than 800 
fires which occur in Lincoln each year, 
practically everyone is reported over 
the telephone. 

The system used by the fire depart- 
ment in the new building and the seven 
fire stations throughout the city is a 
decided improvement over the system 
which had been in use for a number 
of years. It consists of a one position 
switchboard of the latest type, oper- 
ated by a fireman. Special lines run 
trom department headquarters to each 
station from the new setup. 

Every precaution has been taken to 
insure uninterrupted communication 
between the fire headquarters and 
each station in any emergency. There 
are three possible lines of communica- 
tion from each fire to fire department 
headquarters. There is a line to each 
fire station. Should fire, storm or any 

(Continued on Page 2, Column 3) 
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Celebrates Thirtieth 


Anniversary 


Shown in the photograph above is Miss 
Agnes Scouller who this month is cele- 
brating her 30th anniversary in the 
telephone industry, having entered the 
field of telephony in September, 1902, 
as an operator of the Nebraska Bell 
Telephone Company. 


P. A. S. Activities 


Numerous 

HROUGHOUT the territory served 

by our Company there is a grow- 
ing demand for the Public Address 
System equipment. 

That the Public Address System 
is a proven success is shown by the 
fact that because of its splendid per- 
formance it has so entrenched itself 
in the public’s favor that it is used 
year after year with growing popu- 
larity. 

The thousands of people who at- 
tended the county fairs and jubilees 
and picnics held during the past two 
months at Stella, Albion, Beatrice, 
Hastings and Lincoln have enjoyed 
the programs presented. They were 
able to hear distinctly because of the 
Public Address System. 

As we go to press word comes 
that contracts have been signed for 
its use at Beatrice, Humboldt, Fair- 
bury, and David City. 


Tell Your Friends 


Effective September 1, the time of 
the “Telephone Quarter Hour,” which 
is broadcast each Tuesday and Thurs- 
day evenings from station KFAB in 
Lincoln, has been changed from 7-7:15 
p. m. to 9:15-9:30 p. m. This new 
period will remain effective until fur- 
ther notice. 


NO. 9 


COMPANY EXHIBIT 
DISPLAYED DURING 
ELECTRICAL SHOW 


N AN attractive exhibit built in the 

Merchants building, our Company 
presented during the Electrical Expo- 
sition held in connection with the 
Adams County Fair at MHastings, 
August 23 to 26, an exhibition and 
demonstration of some of the latest 
developments in the field of Tele- 
phony. ‘The entire exhibition was in 
charge of B. C. Burden, transmission 
engineer. L. P. Young, district man- 
ager: John Lahr, local manager; Dean 
Walker and H. O. Wentink of the 
plant department, assisted with the ex- 
hibit. 

This Electrical Exposition spon- 
sored by the business men of Hastings 
was the first show of this kind ever 


to be held in Nebraska. 


Thousands of people visited our 
Company’s exhibit located in the cen- 
ter of the exhibition hall. The en- 
trance to the display was through a 
large arch on which was pictured the 
evolution of communication. 

Included in the exhibit was the fol- 
lowing: the “Exhibition Brain” or 
mechanical robot as it is more com- 
monly known. This device makes use 
of an ordinary telephone mechanical 
switch used in all automatic exchanges 
and by means of an ingenious circuit 
arrangement involving vacuum tubes 
and an ordinary telephone, it is pos- 
sible to ask the brain a number of dif- 
ferent questions and to command it to 
do certain things. When the command 
“Brain, ring bell’ was spoken into the 
ordinary telephone transmitter, the 
brain immediately starts the bell to 
ringing. It is possible to light lights, 
find out what time it is and even to 
play music with this arrangement. This 
proved of particular interest to every- 
one inasmuch as it illustrated how the 
mechanical robot operated. 

Another interesting feature of the 
exhibit was the demonstration of the 
ladder of fire which shows how an 
electrical arc performs when con- 
fined to a glass tube by use of high 
voltage electricity. The magnitude of 
the voltage used for this device is com- 
parable with that required to throw 
the human voice across the Atlantic 
by means of the radio-telephone. 

The operation of automatic tele- 
phone exchanges was shown by means 
of a complete working demonstrator. 
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Five Calls a Day 


K,VERYONE appreciates the value 


of the telephone in emergencies. 
In case of accident, fire, or sickness, 
the telephone is indispensable. But it 
is the everyday use of the telephone 
in calling the butcher, the grocer, 
neighbors and relatives that makes up 
the bulk of the telephone traffic. 


It is these everyday calls that short- 
en our steps, save our time and effort 
and spare us worry. It is these every’ 
day calls out of which grows the tele- 
phone habit. How many telephone 
subscribers have the telephone habit? 
How many telephone users are letting 
the telephone do all it can for them, 
getting the maximum benefits of their 
service? The answer to this question 
is answered by the traffic department 
when they tell us that there is ap- 
proximately an average of five calls per 
subscriber per day. 


Five calls a day! That is not many. 
Rather, it is a very few, particularly 
when we consider that to arrive at 
this average, business as well as resi- 
dence telephones were included. 


Five calls a day! At that rate, some 
subscribers must be making trips to the 
store when a telephone would go for 
them. Some must be making social 
engagements by a less easy way than 
the telephone. Some must be having 
disappointments, losing time, temper 
and often money, all of which the tele- 
Phone habit could help them to avoid. 


_ Five calls a day! Isn't there in these 
‘igures a suggestion that we can do 
much to save stations and sell tele- 
phones by telling others the use of the 
telephone; by teaching subscribers to 
turn to the telephone instinctively at 
all times, not just in emergencies; and 
by helping others to get the telephone 
habit? 

_ The more telephone calls a family 
makes, the less likely it is to have its 
telephone removed in time of stress. 
‘he. more calls a business house makes, 


the;more telephones it is going to 
need. : 


, In our contacts with subscribers, let’s 
help them to know what the telephone 
habit can do for them. . 


This Plan Will Help You Find Prospects For 


Telephone Service Sales 


“AW, I can’t sell! I don’t know any- 
body, and besides, everyone has a 
telephone.” 

Let’s get right down to brass tacks 
and see whether that statement will 
hold water. Is it actually true that 
many employes do not have opportun- 
ities to sell? Consider only a few of 
the more common types of service and 
equipment that we have in stock and 
see whether there is any one of us, 
regardless of position or circumstances, 
that does not have a big field of pros- 
pects. Honestly ask yourself the fol- 
lowing questions and then be your 
own judge. 


Consider New Service 


Do all of your friends, relatives, 
acquaintances and people with whom 
you have business contacts, have tele- 
phones? 

Are there any houses or apartments 
in your block that are not equipped 
with telephones? 

Do your grocer, druggist, doctor, 
dentist, dry cleaner, radio repairman, 
barber—in fact all of the business peo- 
ple with whom you come in contact 
—have business telephones? Does 
each of their employes have a resi- 
dence telephone? 

Have you solicited all of those peo- 
ple to find out? 


Are They Regrade Prospects? 


Do all of the people suggested above 
who now have telephones, have in- 
dividual line service? 

Unless you know definitely that they 
cannot afford better service, each is a 
prospect for a regrade. 


How About Extensions? 


Do any of your friends, relatives, 
acquaintances or business associates 
live in a two-story house? 

Does each one of those living in 
houses have an extension telephone 
upstairs and in the basement? 

Does each of those living in flats 
have extensions in widely separated 
rooms? 

Does your dentist, doctor, lawyer or 
business friend have two or more tele- 
phones in his offices — one for his 
private office and one for each other 
office in the suite? 


Additional Directory Listings 


Is there a roomer or two in the 
homes of anyone you know? 

Is there a relative with a different 
name from the subscriber living in 
any of those homes? 

Are two families sharing one home? 

If so, all are prospects for additional 
listings or joint user service. If you 
have such prospects, ask your super- 
visor the type of listing that should 
be sold, or turn in a Customer Contact 
Memo form. 


Handsets Sell Easily 


Is every telephone instrument in all 
of those places a hand telephone? 

Maybe they. could be, with a little 
sales effort. 


A Suggested Plan 


It might be a good plan to sit down 
some evening and give this some good 
hard thought. Make a list of all of 
your friends, relatives and acquaint- 
ances, and the business people with 
whom you come in contact. Then 
take each of the items of service and 
equipment listed here and ask yourself 
all of the questions regarding each 
name on your list. I believe you will 
agree that the chances are pretty slim 
for no prospecting being revealed by 
that type of check. 

After you have made your check, 
prepare a list of those people on 
whom you are going to call. Make 
up your mind in advance as to what 
you are going to try to sell them. 
Then go to it. 

If you will try that plan, there is 
not much doubt that a number of 
sales are bound to result. Remember, 
many of our customers have never 
stopped to consider the value, con- 
venience and protection afforded by 
fully adequate telephone service. A 
little sales effort will start your pros- 
pect thinking as you do—that tele- 
phone service is a necessity, not a 
luxury. 


Selling Is Part of Our Job 


Just one more point—many of us, 
up to the present, have not taken our 
sales job seriously, perhaps. We all 
have agreed that sales are important, 
and that we need them, but possibly 
it never has occurred to us that it is 


part of OUR job to sell. 


The Telephone Serves 


Lincoln City Home 
(From Page 1, Column 1) 


thing else destroy this line, there is 
an emergency line to each station. 
Should this be interrupted equipment 
has been located in the offices of the 
Company whereby all calls to the sta- 
tions can be handled over the auto- 
matic system. 

The health department installation 
consists of an unattended dial P. B. X. 
This is the second installation of its 
kind in the city of Lincoln and re- 
places a one position P. B. X. which 
formerly served this office. 

The telephone systems in the police 
and fire departments were designed 
and engineered by C. C. Donley, as- 
sistant traffic superintendent; while 
the equipment in the health department 
was engineered by T. S. Risser, auto- 
matic equipment engineer.  Installa- 
tion of all of the switchboards and 
equipment was made under the super- 
vision of C. Liebhart, wire chief. He 
was assisted by L. G. Saunders and 
his crew. The sale of this equipment 
was negotiated by the Lincoln business 
office under the direct supervision, of 
D. G. Bell, district commercial 
manager. 


News From the Exchanges 


Bennett 


I ATHALIE ROSS, operator, enjoyed a 

vacation the first two weeks in 
August, visiting relatives in Nebraska. ... 
H. S. Knudson, manager, spent his vaca- 
tion, the last two weeks in August, rest- 
ing at home. 


Brainard 


Ica Westley, chief operator, spent a two 
weeks’ vacation, from August 1 to 15, 
visiting relatives at Gibbon and Omaha. 
Mrs. Mary Krejci was on duty during 
Miss Westley’s absence. 


Friend 


The telephone girls gave a picnic sup- 
per, Monday evening, August 22, for Mrs. 
Laura Wang and family. Mrs. Wang has 
been transferred to Milford as chief op- 
erator. A purse was given to her by the 
girls of the Friend exchange as a token 
of their friendship and esteem. 


Harvard 


Manager and Mrs. H. G. Taedter spent 
the week-end of August 28 in Lincoln 
and Beatrice visiting friends. ... Mr. and 
Mrs. Taedter returned’ August 20 from a 
two weeks’ vacation spent in Colorado. 


Lincoln Traffic Department 


Lola Moon, Mae and Ina Anderson re- 
turned August 1 from a three weeks’ va- 
cation spent visiting friends and relatives 
in Sterling, Denver, Golden, Estes Park 
and Loveland, Colorado, and in Scotts- 
bluff, Nebraska. According to the girls, 
they caught plenty of fish, climbed moun- 
tains and went swimming. <A _ nice vaca- 
tion! . . . Myrtle Carroll spent her vaca- 
tion, July 25 to August 8, visiting friends 
in Des Moines, Sioux City and Mason City, 


Iowa. . . . Cleda Kendall vacationed at 
Crete and Omaha from July 25 to August 
8. . . Ruth Goslin spent her vacation, 


from July 18 to August 1, visiting friends 
and relatives at Estes Park, Colorado, and 
Lodgepole, Nebraska. 


Nebraska City 


Mildred Bentz, operator, spent four days 
of her vacation, the last two weeks in 
August, in Omaha, visiting friends. ... 
Manager and Mrs. G. B. Arnold and son, 
Herald, have returned from a two weeks’ 
vacation in Detroit, Michigan, where Mr. 
Arnold attended the nattonal convention 
of the Fraternal Order of Eagles. After 
the convention they toured several eastern 
cities. . . . W. E. MacDonald, assistant 
wire chief, and W. C. Lant, wire chief, 
returned August 20 from a vacation spent 
in Lincoln, their former home. . . .Hazel 
Goff, assistant chief operator, returned to 
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her work, Monday, August 15, aiter a two 
weeks’ vacation spent at home.... E. G 
Horen, cableman, returned to work August 
18, after a vacation spent in Minnesota. 


Polk 


Manager Charles Crew and family re- 
turned home, August 20, from Chinook, 
Montana, where they spent a pleasant two 
weeks’ vacation. . . . Leona McConnell, 
chief operator, enjoyed a two weeks’ vaca- 
tion from July 24 to August 7... . Mildred 
McDaniel, operator, enjoyed a ten-day va- 
cation trip to Estes Park and other points 
in Colorado, and also Osage, Wyommeg, 
from August 8 to 19... . Edith Glad, 
night operator, began her vacation period 
on August 22. 

Sutton 

A Clay county telephone pionic was held 
in the city park, Friday, August 5, forty 
being present. All came to the picnic 
with well-filled baskets of good things to 
eat and the supper was served at 7 o'clock, 
after which games were played. The next 
county picnic will be held at Clay Center. 

Superior 

Leona Thieman, chief operator, Nelson, 
was in Superior a few days the week of 
August 8, during her vacation period, at 
which t#me she visited the telephone 
office. 

Tecumseh 


Manager and Mrs. T. E. Longdon en- 
joyed an automobile vacation trip in the 
west, arriving home August 27. The trip 
extended west from Tecumseh to the 
Pacific Coast. 

Personnel Department 


Miss Flora Johnston, personnel office, 
returned September 1 from a month’s va- 
cation trip by automobile to western Penn- 
sylvania where she visited friends and 
relatives. Enroute Miss Johnston stopped 
at Akron, Ohio, where she saw the new 
dirigible, “The Macon,” recently completed. 


Obituary 


INCEREST sympathy 1s extended to 

Miss Margaret Lindblad, Lincoln 
traffic department, upon the death of 
her aunt, Mrs. John Peterson, who 
passed away August 4 after a linger- 
ing illness due to heart trouble. She 
was buried at Wyuka_ cemetery, 
August 6. 


They Say "I Do’ 


ISS DOROTHY WARNER, ac- 
+"“ counting department, Lincoln, was 
married to John “Jug” Brown in Kan- 
sas Cty on September 30. The 
bride, a very popular member of the 
accounting forces, is a former student 
of the University of Nebraska. Mr. 
Brown was widely known during his 
high school and University days as 
an outstanding football and basketball 
player. He was captain of the Univer- 
sity of Nebraska football team in 1927, 
and at present is athletic director at 
Falls City high school. Mr. and Mrs. 
Brown will take up their residence in 
Falls City with the opening of the 
school year. Congratulations are ex- 
tended to the happy couple. 


Miss Dorothy Brown, operator, 
Fairbury, and Francis Darnold, switch- 
board installer, Lincoln, were married 
at the Catholic Rectory by the Rev- 
erend Gilroy, at Fairbury, on August 
14. Mr. and Mrs. Darnold will make 


their home in Lincoln. 


Miss Minnie Lloy Hein, operator, 
Lincoln, was united in marriage to D. 
C. Wilson, switchroom, Lincoln, at 
Marysville, Kansas, recently. The ex- 
act date of marriage was not an- 
nounced. Mr. and Mrs. Wilson are 
making their home at 4019 E Street, 
Lincoln. 


The Stork Announces 


HE birth of a son to Mr. and Mrs. 
Gordon Eno, August 18, St. Eliza- 
beth’s hospital, Lincoln. Mr. Eno is 
employed at the Lincoln warehouse. 
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Telephone Sales—Needed Now. 


Shown in the photographs above is an interesting group of telephone folks. Like to meet them! They are left to 
right; Mrs. Rose Hendrix, beokkeeper, Lincoln accounting department, standing in front of Buckingham Fountain at 
Chicago; Estella Pieper, Nora Parker, and. Berdeen, Boon, all of the Utica exchange; William Doyle, pensioner, Utica, 

who secently celebrated his 80th birthday; Miss Jean Piper of the Lincoln traffic department taken while attending 
: the Kappa Alpha Theta convention in Colorado. 


September Service 
Anniversaries 


Thirty Years 
Agnes Scouller, Lincoln. 
Twenty-Seven Years 
C. P. Russell, Lincoln; C. E. Cum- 
mings, Lincoln. 
_ Twenty-Three Years 
Emma Hein, Lincoln. 
Twenty-Two Years 
Laura Douty, Seward; Frank L. 
Tefft, Lincoln. 
Twenty Years 
H. Moss, Lincoln. 
Nineteen Years 
William Henry Ames, Lincoln. 
Eighteen Years 
Sophia Windels, Syracuse; H. O. 
Weods, Lincoln. 
Seventeen Years 
George C. Frohlich, Lincoln. 
Sixteen Years 
J. A. Mason, Hastings: L. C. Ander- 
son, Lincoln. 
Fifteen Years 
O. A. Andrews, Lincoln; D. W. 
Siggs, Lincoln; Ray C. Boling, Beat- 
rice; Catherine Gillan, Humboldt. 
Fourteen Years 
Robert Donaldson, Lincoln; Tillie 
Larson, Friend; David Dreier, York; 


Myron French, Utica; Ora Downing, 
Gresham. 


Thirteen Years 
Stella Stanley, Beatrice; Mrs. Mayme 
Jessup, Clay Center. 
Twelve Years 
Hugo Staley, Lincoln; B. F. Fergu- 
son, Lincoln; Emma Swanson, Stroms- 
burg. 
Eleven Years 
Fern Davis, Weeping Water; Cath- 
erine Daugherty, Lincoln. 
Ten Years 
Grace Lux, Shelby. 
Nine Years 
Herman Studier, Lincoln; Glen A. 
Stuart, Hastings. 
Eight Years 
Ben Ford, Beatrice: Lota Wolfe, Col- 
lege View; Lydia Kriegshauser, 
Seward; Nellie Kriegshauser, Seward. 
Seven Years 
Lena Conrad, David City; Ruth 
Knapp, Wilber: Esther Andrews, Ne- 
braska City; Karina Jezewski, Auburn; 
John Backstrom, Lincoln. 
Six Years 
Fern Timm, Osceola; Vivian Kin- 
ney, Auburn; Max C. Walker, Hast- 
ings; C. B. Palmquist, Lincoln; W. P. 
Conn, Lincoln; Roderick D. Andrews, 
Lincoln; Fred C. Hall, Lincoln. 
Five Years 
Minna Hood, Lincoln; George Wal- 
roth, Lincoln; Rayburn Irwin, Lincoln; 


Gladys Bruyn, Beaver Crossing; Helen 
Smith, Ashland; Eola Haschenburger, 
Dunbar: Wilma McIntire, Nebraska 
City; Elmer Dougherty, Lincoln. 


Sport Dope 


EW ANDERSON'S untamed Tele- 

phone ball players closed the regu- 
lar City league season by rampaging 
through the Lincoln Stars to win the 
pennant. The final Telephone stand- 
ing was 13 games won and 1 lost. It 
should be understood, however, that 
when we speak of the Telephones as 
untamed we are speaking only of their 
City League record. In the Commer: 
cial League our champions were as 
painless as Grandma's false teeth. They 
finished in third place with 8 games 
won and 7 lost. The Telephones will 
play the Iowa-Nebraska Powers, cham- 
pions of the Commercial League, for 
the city title on September 6 and 7. 
A third game will be dated if needed, 
but some of our best pessimists feel 
certain that the Telephones will need 
a third game about as badly as Santa 
Claus needs hair tonic. Caldwell and 
Wahl, together with an unnamed 
‘dark horse,” will do the hurling for 
the Telephones. 


The tennis tournament, for posses- 
sion of the John H. Agee cup, came 
to its expected conclusion on August 
28, with George Dobson winning the 
cup by defeating Guy McDowell 6-2, 
6-0, 6-1. McDowell won the right to 
meet Dobson by fighting his way 
through a tough bracket in the regular 
tournament. He defeated Burden 6-3, 
6-1; Spahnle 6-4, 6-1; Hartley 6-2, 6 0; 
Laipply 6-2, 6-4; and Waters 7-5, 9-11, 
6-3, 2-6, 12-10. The last match was 
the feature of the entire Telephone 
tennis season. Asa Waters, fighting 
gallantly to the bitter end, gave Mc- 
Dowell the battle of his life. The tight- 
ness of this match is better realized 
when the scores are examined closely. 
A total of 71 games was played in the 
five sets, and McDowell’s margin was 
one lone game—he winning 36 games 
while Waters was winning 35. Both 
boys played the same style game—— 
chopping carefully through long rallies, 
with very few errors. 

George Dobson, who won the Tele- 
phone championship for the fourth 
consecutive time, still remains the un- 
challenved star in Telephone ranks. A 
ranking city and state player and co- 
holder of the city doubles title, his re- 
markably flawless forcing game is a 
source of pride to all Telephone tennis 
fans. 


A singles tournament for Telephone 
girls is now in progress, with the win- 
ner meeting Nelle Erickson, winner 
of the last tournament and semi-final- 
ist in the Lincoln Newspaper Tourna- 
ment, for temporary possession of a 
beautiful new trophy to be presented 
by Mr. R. 8. Brewster, traffic super- 
intendent. 


Telebriefs 


GREAT deal of credit is due the 

switchboard operators at the tele- 
phone office for their promptness and 
efficiency in spreading the alarm at 
the time of the recent robbery of the 
Auburn State Bank. The girls who 
handled the calls were Marie Klein, 
Hazel Nichols, Grace Brooks, Wilma 
Pickett, Stella Clark and Oakel Klock. 
Mr. L. N. Corrington also gave aid 
in directing the work. Long distance 
and line calls were placed to all of the 
adjoining towns. 

The work was so thoroughly and 
systematically done that it gave the 
posse who were on trail of the rcb- 
bers valuable information as to the di- 
rection taken by the robbers. Within 
a few minutes calls began to come into 
the office bringing information that 
the fleeing car had been sighted. The 
value of efficient telephone service 
and competent personnel was demon- 
strated in this case-—Auburn Herald. 


Aurora’s first “Hello girl’ cele- 
brated her 81st birthday, Friday, July 
29. Her name is Miss Hattie Liggett, 
and she came to Hamilton county from 
South Bend, Indiana, October 11, 
1879. 

Miss Liggett came to Hamilton 
county just in advance of the railroads, 
the first train coming to Aurora the 
week after she arrived. As a telephone 
girl she served in the “office” which 
was then in the home of Mr. and Mrs. 
Melvin Cass. 


A lady came into the office of the 
Hastings exchange after working hours 
with a small baby in her arms. She 
placed a long distance call. When 
told to deposit the money, her baby 
began to squirm and jump until she 
found it impossible to diop the money 
in the coin slot. Dick Hankins, cus- 
todian of the exchange, was working 
in the Commercial Office nearby 
when the lady called, “Come here and 
hold this baby until I get through 
talking.” 

He immediately rushed over and 
took the baby and, according to all 
reports, played the roll of “Papa” in a 
genuine way. The “Spirit of Serv- 
ice’ again played an important part 
in getting that call through! 


Mrs. Ira Glasser had the misfortune 
to break her right arm above the wrist 
while cranking a car at the farm home 
Friday. Ira was in the field working 
and could not be called so the next 
thing for her to do was to call the 
home of her parents in Polk by tele- 
phone and have them send out a doc: 
tor, which she did. The doctor re- 
sponded to the call immediately. Right 
here is another instance where a tele- 
phone came in mighty handy to a suf- 
ferer.—Polk Progress. 
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RADIO AUDIENCE 
MEETS “MOLLY” 


Radio Broadcasts to Subscribers Be- 
gin October Third 


UNE in on the Singing Philosopher 

and Molly Malone who will be the 
features of the Company’s new radio 
program to be broadcast over radio 
stations KFAB of Lincoln and Omaha, 
and KMMJ of Clay Center, each Mon 
day, Wednesday, and Friday mornings 
from 9:45 until 10 o'clock. This sen- 
sational program of melodies began 
October 3, taking the place of the 
evening broadcasts which have been 
presented over these two stations for 
the past five months. 


Besides furnishing an _ entertaining 
quarter-hour of musical selections to 
listeners everywhere, the new program 
has as its primary function the promo- 
tion of long distance service among 
the people of southeastern Nebraska, 
and the selling of telephone facilities. 
In keeping with the Company’s high 
ideals of service, the programs planned 
for Company subscribers will be of 
the highest quality and talent avail- 
able for radio programs. Lyle De- 
Moss, well-known baritone soloist, has 
been secured as the Singing Philoso- 
pher. He will be supported at the 
piano by Milan Lambert, and Abe Hill 


on the violin. 


A sweet voice, as clear as a bell, 
will greet all listeners during this tele- 
phone program. It is the voice of 
“Your Operator,” Molly Malone, in 
reality Ethelyn Colwell who is an “hon- 
est-to-goodness” operator. Molly gives 
a short, interesting, and to the-point 
talk about the telephone company, 


which will continue through each pro- 
gram. 


“As it is now arranged, the pro- 
gram promises a real treat to the radio 
public,” said W. E. Bell, general com- 
mercial superintendent.. “In order that 
none of your friends, family, or 
acquaintances may miss the opportun- 
ity to hear these programs just be- 
cause they did not know about them, 
talk them up. Tell them about the 
‘Telephone Quarter Hour.’ Tell them 
about the time and the mornings each 
week when these programs will be 
presented. Tell them about the pro- 
gram itself. All of us have more than 
ordinary interest in this activity, espe- 
cially in view of the Company’s early 
contribution to radio broadcasting.” 
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The Most Interesting 
Sale | Ever Made 


Every employe of our Com- 
pany who has sold telephone 
service during the past twelve 
months has had one or more 
outstanding experiences in 
completing a sale. 

Others are interested in 
reading about such experi- 
ences, not only because the 
story of the sale is interesting, 
but because it gives readers of 
the Telephone News an op- 
portunity to learn what the 
other fellow is doing and how 
it is being done. 

Send us your story so that 
it may be passed on as a new 
sales idea to others in our or- 
ganization. 

Write your sales experi- 
ence and mail it to the editor 
of the Telephone News and 
Sales Up. 


SS gE 


nS 


Thirty-two Years For 
F. E. Behm 


Shown above is F. E. Behm, assistant 
plant superintendent, Lincoin, who is 
celebrating his 32nd service anniversary. 
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CONVENIENCES AID 
MODERN FARMER 


Telephone Helps With Work, Ends 
Isolation, Says Secretary Hyde 


THAT the telephone is important to 

the farmer, just. as it is essential 
to the administrative branch of the 
Department of Agriculture and the 
various bureaus, is the belief recently 
expressed by Secretary of Agriculture 
Arthur M. Hyde. 

‘Nearly a full generation of farmers 
have used the telephone,” says Secre- 
tary Hyde. “It has become almost as 
much a farm tool as the plow. Only 
the older farmers and those living in 
poorly developed areas realize the 
changes in farm life which the tele- 
phone has wrought: immediate access 
to market news; time saved and added 
conveniences in purchasing supplies 
and repairs; increase in safety in sum- 
moning medical assistance or other 
help in an emergency; time saved in 
arranging for farm activities, whether 
work or play. Above all, the tele- 
phone has gone far in banishing the 
+ eve that once handicapped rural 
ife. 

The Bureau.of the Census in Wash- 
ington has compiled a farm census 
which shows that among modern farm 
facilities, the telephone, plumbing, nd 
electric light are used by farmers jn 
the order named. The Bureau finds 
further that 34 per cent of all of the 
farms in the United States now have 
telephones. 

The farming sections with the most 
telephones are the most thoroughly 
agricultural regions, with the result 
that the west north-central division 
comprising the states of Minnesota. 
Iowa, Missouri, North Dakota and 
South Dakota, Nebraska and Kansas 
has the largest telephone development. 
This most typically farmed section jn 
the whole country has 65 per cent of 
its farms equipped with telephones, 

Next comes the New England 
group of states, a region of small farms 
with 61 per cent of its farms equipped 
with telephones. The east north-cen- 
tral group of states, including Ohio 
Indiana, Illinois, Michigan and Wis- 
consin, shows 58 per cent of its farms 
telephonically connected, and the Mid 
dle Atlantic States of New York N 
Jersey and Pennsylvania have 4 ae 
centage of 45. The Pacific Co : 
States have 41 per cent. — 


(Continued on page 3, column 3) 


LINCOLN TELEPHONE 
NEWS 
Published Monthly by 


Lincoln Telephone & Telegraph Co. 


Telephone Building, Lincoln, Nebraska 


C. W. MotTter, Editor 
NANKI FIELD, Assistant Editor 
NorRMAN OTT, Feature Writer 


Vol. XIV October, 1932 ~~ No. I0 


We Use the Telephone 


NEWSPAPER readers will probably 
remember the late Dr. Frank Crane 
as one of the most interesting writers 
of his time. His daily articles in many 
newspapers were read and enjoyed in 
all parts of the country. 

A few days ago, in looking through 
some material in our library, we came 
across an article that he wrote about 
the telephone. You might expect a 
man of Dr. Crane’s temperament to 
talk principally about the romance of 
the telephone. He did. But he talked 
also about something in which all of 
us are very much interested today—the 
use of the telephone. Here is a 
quotation from his article: 


“No man starts in business today 
without applying for a telephone. 
; v9 man who hasn't a telephone 
isn't in business! 
A. man who fails to make the maxi- 


mum use of his telephone doesn’t stay 
in business! 


‘It is the telephone more than any 


other one thing which enables him to 
serve. his customers. 


“In the same way, no man sets up 
a household nowadays without install- 
ing a telephone. Whether his wife is 
left alone in the suburbs with the chil- 
dren, or isolated in a farm house far 
from neighbors, or shut up in an apart- 
ment in the city, every man wants his 
wife within speedy reach of assistance 
in case of need. The telephone is a 
urglar-alarm, a protection azainst ac- 
cidents with the doctor at the other 
end; and at the same time one of the 
best forms of fire insurance. 


i out better than its business uses, 
e - than its household value, trans- 
cending all its other uses, is its quiet, 


continuous inf] ' 
: uence f J 
neéss.’ or neighborli 


tne most complete public utility 
Plant would be just a collection of 
vauipment if no one made use of it. 
t becomes increasingly valuable to 
each customer as the number of users 
frows. Your efforts to sell service 
add to the value of the company for 
which you work. . 


Flashes From the Sales Front 


York District 
York district people are still making 
sales at fast pace, with a number of 
outstanding individual performances. 
Here are listed the sales leaders for 
August: 
Bradshaw—Mrs. Mary Blodgett. 


David City—Vern Campbell, Lee 
Millholen. 
Exeter—R. L. Clinton, Mrs. Rex 
Alley. 
Fairmont—J. H. Haberman. 
Geneva—W. R. Minnich, Eita Grif- 
fin, E. L. Dorland, Gladys MecPeck, 
Erma Dixon, Eunice Clark, Emma 
Hanekamp, Faye Wright. 
McCool Junction—D. R. Culbertson. 
Milligan—Ella Ondrak. 
Ohiowa—Ray DeLaMater. 
Osceola—H. L. Whitney. 
Polk—Vivian Cohagan. 
Shelby—Clyde Yordy. 
Shickley—Madge Young. 
Thayer—Mrs. Margaret Grubaugh. 
Utica—Myron French. 
Waco—Mrs. Ethel Patrick. 


York—A. L. Reed, Sherlie Rogers, 
A. E. Holt, R. J. Rogers. 


Nebraska City District 


Notwithstanding the fact that August 
was the month of vacations, hot weath- 
er and mosquitoes, the Nebraska City 
District had a very nice batting aver- 
age for sales—188 memos—91 SALES! 
To be listed on the honor roll in this 
district an employe must make at least 
3 sales during the month and the fol- 
lowing employes came through in 100 
per cent style: 

Joe Abrams made a good record 
—3 sales at Weeping Water and 35 
sales over at Elmwood. 

Auburn—L. Broman, Mrs. Lettie 


Corrington. 
Johnson—Mrs. Grace Dierks. 


Summary of Employe 


Sales Participation 
January 1 to July 31, 1932 


Department Memos _ Sales 
Beatrice Dist. Traffic....1,894 224 
Hastings. Dist. Traffic..1,182 346 
Lincoln Dist. Traffic.... 432 156 
Nebraska City 

Dist; “Trathic nck: 1,278 312 
York Dist. Traffic...... 568 249 


Totals <cccscsscsccdesses.., 5,354 1,287 
Beatrice Dist. Plant...... 2,423 282 
Hastings Dist. Plant....1,372 450 


Lincoln Dist. Plant...... 223 105 
Nebraska City 
Dist. PAG <s:20.20..... 1,000 221 
York Dist. Plant.......... 455 150 
DE OUAIS ~ ocean auasenentcbasss 5.473 1,208 
Total Company......13,973 3,30 


Peru—M. Juhl. 

Syracuse—R. Helm. 

Burr—Mrs. Blanch Cotton. 

Plattsmouth—A. Lamberson. 

Weeping Water—J. Abrams, Miss 
Fern Davis, W. Maxfield. 

Elmwood—J. Abrams, Miss Mary 
McCaig. 


Nehawka—Mrs. Edna Wolfe. 
Nebraska City—M. Birdsley, I. Liv- 


ingston. 
Hastings District 


The following employes turned in 
186 Customer Contact Memos which 
resulted in 93 sales: 


Hebron—John Brockmeyer, Geo. 
Jones, Eugene Lambert. 


Davenport—Helen Harms. 


Clay Center—E. H. Wellman. 

Edgar—Mrs. M. Beal, Miss Cecil 
Goesch. 

-Superior—Bert Kline, F. Kubat, C. 
Pauley, E. Christenson, M. McGaffey, 
Opal Mickish, Mrs. L. Trout. 

Hastings—J. L. Baxter, T. S. Burr, 
©. L. Davis, James Dudgeon, E. Eich- 
enour, H. Lahr, Jack Mason, Alex 
Pauley, Glen Stuart, Joe Rexford, 
Gladys Baker, Melanise Breault, Laura 
Meininger, Norma Burchess, Minnie 
Schlitt, Helen Tibbles, Lucille Vol- 
weiler, Leyon Reeh, Lela Wykoff. 

Nelson—D. Eckles, F. Adkins. 

Glenvil—Mrs. M. Lindeman. 

Sutton—Frank Larson, Eva Salmen. 

Saronville—A. G. Israelson: 
Fairfield—Twila Stewart. 
Deweese—Mrs. L. Hlavac. 
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Telebriefs 

OHN R. MANNERS, manager, 

Wahoo, and chief of the Wahoo 
Fire department since 1902, is being 
groomed. by his friends for the office 
of second vice-president of the State 
Firemen’s Association. Mr. Manners 
joined the Wahoo Fire department in 
1897 and was elected chief in 1902. 
He has been active in state association 
work for many yedrs and his many 
friends believe his candidacy will be 
favored. 


According to the Nebraska City 
News-Press, E. J. Von Gillern, Roy 
Ojers, district manager, and George 
Eicher, all of Nebraska City, frequent- 
ly play golf together, and a sight it 
is, too. Recently a foursome was tried 
instead of a trio, the fourth member 
of the quartet being a well-known Ne- 
bracka City minister. 

The first game went off with eclat, 
precision and no more loss of temper 
than is usually displayed. Von Gil- 
lern did drop his cap in the creek, 
broke a club which he tossed away in 
a pet, and Mr. Ojers was rather put 
out when a bumble bee stung him 
on rather an exposed expanse of his 
happy personality, as it were! 


—-Sport Dope- 


THE Telephone baseball team made 

a sucker of the sports editor of this 
great family journal, by winning the 
second game of the three-game cham- 
pionship series with the Powers. Last 
month we gurgled a line about the 
boys needing no more than two games 
to prove their ability to block neatly 
with their chins. After which they 
went right out and got themselves a 
flock of runs to win the second game, 
and tie the series into a knot. How- 
ever, the Powers were not to be de 
nied. In the crucial third game they 
turned our erstwhile comrade-in-arms, 
Ernie Krenk, loose on us—and, al- 
though our hearties nicked him for 
seven safe knocks, we couldn’t win. 
Perry Caldwell pitched beautifully after 
a bad start, limiting the enemy to five 
hits—but these hits came in bunches, 
like bananas, and the Telephones lost 
by the meager count of 3 to 1. The 
Powers thus become city amateur 
champions, with none to say them 
nay, and even the most partisan of us 
will freely give them their due as a 
well-balanced, hard-fighting ball club. 


One of the high spots of the 1932 
tennis season was the “challenge” 
match between General Manager Agee 
and Traffic Superintendent Brewster. 
It is our understanding that Mr. 
Brewster challenged Mr. Agee—and if 
this be the case it is certain that our 
estimable Traffic Superintendent lived 
to regret his rash moment. Since both 
men are donors of trophies for em- 
ploye tennis championships, the match 
took on the added aspect of each do- 
nor defending his own trophy. Mr. 
Agee reached down into his recollec- 
tion of bygone days and produced a 
tennis game that was practically fool- 
proof—it sparkled with stinging serv 
ices and deadly whips to the base- 
line. Mr. Brewster’s net game sur 
prised even himself—he brought off a 
number of dazzling volleys that pleased 
the crowd immensely—and had he 
pushed his advantage at the net he 
might have made the going a bit 
tough for his opponent. But he chose 
to remain in the back. court, and 
though he ran many miles, and re- 
moved countless shirts, it was all to no 
avail. Mr. Agee crushed him by the 
scores of 6-1, 6-0, leaving nothing to 
the imagination in proving his mastery. 
Mr. W. E. Bell was a very competent 
referee, ably assisted by I. J. Devoe, 
F. E. Behm and Cecil Donley in minor 
officiating capacities. Telephone ten- 
nis players are delighted by this evi- 
dence of tennis interest on the part of 
the executive staff, and it is hoped that 
other similar matches can be arranged 
next season. 


For the first time in several seasons 
Telephone girls, this year, competed in 
a tennis tournament. Traffic Super- 
intendent Brewster very generously of- 
fered a beautiful silver trophy, and the 
result was a tournament of unusual in- 


terest. Miss LaVee Mills, a newcomer 
in Telephone tennis circles, waded 
through the opposition without losing 
a set, and met Miss Nelle Erickson, 
winner of the last tournament, for the 
championship. A hard fought three- 
set match resulted in a victory for Miss 
Erickson by the scores of 6-4, 3-7, 6-4. 
Both girls play a high-class game, and 
it was a contest between the champion’s 
driving game and the chop-stroke style 
of Miss Mills. The presence of two 
such fine girl players in Telephone 
ranks should do much to stimulate in- 
terest next season. The Brewster trophy 
will remain in permanent competition, 
with the winner's name engraved upon 
it each year. 


This year, for the first time, a cup 
was offered for tennis doubles, and a 
“round robin’ tournament in which 
ten teams took part was run off during 
September. D. G. Bell, district com- 
mercial manager, is donor of the new 
cup, which was won by the team cf 
Carl Ahl and Norman Ott. Two 
leagues of five teams each were 
formed, and “round robin” play in 
these leagues resulted in Cecil Donley 
and Joe Hartley winning the leadership 
in one league, while the Ahl-Ott com- 
bination triumphed in the other. In 
the final play-off the latter team won 
a gruelling four-set match by the scores 
of 6-4, 9-11, 6-4, 8-6, to become Com- 
pany doubles champions for 1932. 
The D. G. Bell cup goes into perma- 
nent competition, each season's win- 
ners having their names engraved 
upon it and holding it until defeated. 


Obituary 

INGERE sympathy is extended to 

Mrs. A. C. Garlick, chief operator, 
Ruskin, and her tamily upon the death 
of her husband, A. C. Garlick, who 
passed away August 30, at the age of 
69. Mr. Garlick had made his home 
in the Ruskin community for many 
years and leaves a host of friends to 
mourn his death. 


OCTOBER 
TENTH 


IS DIVIDEND DAY 


More than 5,000 people 
will receive their regular quar- 
terly dividend checks from 


the Lincoln Telephone Securi- 
ties Company on or betore 
October 10. They will be 


mailed out October 8. 


These checks constitute an- 
other of the quarterly divi- 
dends which have always 
been paid regularly. 


News From The 
Exchanges 


Nelssn 

ISTRICT Manager L. P. Young, Hast- 

ings; and Managers Frank Kubat, Su- 
nerior; William Eckles, Edgar; L. C. 
Williams, Fairfield, and E. Wellman, Clay 
Center, attended a meeting at the tele- 
phone office in Nelson, August 16. ‘ 
Lillian Nickolls, assistant chief operator, 
Fairbury. was a caller at the Nelson of- 
fice Friday afternoon, August 19. : 
Leona Thieman, operator, had her tonsils 
removed Monday, September 19, at the 
Hebron hospital. She went to Superior on 
Tuesday, where she spent the remainder of 
the week convalescing with friends. 


Nebraska City 


M. A. Birdsley, lmeman, has returned 
to work, after spending the weeks from 
September 7 to 20 vacationing in South 
Dakota. ...M. M. Hale, directory super- 
visor, Lincoln, visited the telephone of- 
fice, September .20, and conferred with 
Manager George Arnold concerning the new 
fall telephone directory soon to be off 
the press. ; 

York 

Dora Huber, operator, spent her vacation 
from September 1 to 14 visiting relatives 
at Sutton and Omaha... . Lauretta Row- 
ley. operator, is spending her vacation 
with her parents at Bradshaw. ... Man- 
ager and Mrs. L. N. Corrington of Auburn 
spent a day the latter part of August 
with Mrs. Helen Wallick, chief operator 
at York. 


Lincoln Business Office 


As a prenuptial courtesy to Miss Lillian 
Rank, whose engagement to Harold Tul 
iish was announced recently, Miss Kather 
ine Rood was hostess to 20 guests at : 
miscellaneous shower at her home ius 
South llth street, September 12, ay Twi “ol 
the gitls of the Lincoln business office te . 
present. Yellow and green formed a oe 
motif which was introduced in all Pane 
decorations throughout the eed Se 
lowing an evening of games, supper ol- 
served at small tables. pper. was 


Traffic Department 


Miss Edythe McGrath, 
turned August 22, from an 
weeks’ vacation spent at Lon 
and Minneapolis, Minnesota. A = 
Nehe, operator, visited friends sey gnes 
during her vacation of August 15 9 

- Merlie Markuson, operator este Rae 
vacation, from August 22 to Sepic 5 aEe 
visiting friends in Alliance and mber 5, 
Black Hills of South Dakota, “athe 
Anderson, operator, returned “An; lsie 
from an enjoyable week’s vacation Sust 2 
sas City, St. Louis and the Oxarh. Kan- 
Helen Persell, supervisor, Speak : abe ai 
weeks’ vacation, from August 99 al two 
tember 5, with her parents at Net Sep- 
City. . . . Marie Portsche, operator nase 
tioned at Crete from September 7 jae 

=“ tO 26, 


Operator, re. 
enjoyable. two 
& Shore Acr 


erdon 


(From page 1, column 3) 


Iowa leads all the states 


i , 
telephone development. The ee tt™ 
reports show that 84 per cent aE ail 


Jowa farms are equipped with + 
phones. The runner-up to ee: 
a 


ee 
nN third place 


le- 
Kansas with 73, and j Is 
Nebraska with 72 per cent. a 
A comparison of farm telent. 
velopment with other fara Aone de- 
made by the Census Bureau sho Cilities 
while 34 per cent of the oi that 
equipped with telephones, 1¢ MS are 
have water piped into dwelling h, cent 
and 13 percent reported qaouses, 
houses lighted by electricity Welling 


October Service 
Anniversaries 


Thirty-Two Years 
F. E. Behm, Lincoln. 
Thirty-One Years 
E. A. Rosker, Wymore. 
Thirty Years 
V.<A. Randall, Lincoln. 
Twenty-Six Years 
A. G. Israelson, Saronville. 
Twenty-Five Years 
H. C. Felton, Lincoln. 
Twenty-Three Years 
R. H. Ojers, Nebraska City. 
Twenty-Two Years 
A. §S. Keckler, Lincoln. 
Twenty-One Years 
Margaret Hall, Lincoln. 
Twenty Years 
K. B. Cary, Lincoln; T. W. Risser, 


Lincoln; Charles A. Gritzner, Lincoln; 
J. C. Gear, Fairbury. 


Nineteen Years 
George T. Jones, Hebron. 


Eighteen Years 
Matilda Buehler, Beatrice. 


Sixteen Years 
A. Albers, Lincoln; J. H. Haberman, 
Fairmont; T. S. Burr, Hastings. 


Fifteen Years 
W. R. Minich, Osceola. 


Thirteen Years 
Florence Disher, Adams; Jessie 
Brown, Valparaiso; Erma Hope 
Adams, Peru; H. M. Miller, Lincoln; 
B. A. Rosker, Lincoln; John J. Moor- 
head, Hastings; R. L. Dalton, Auburn. 


Twelve Years 
_ Maude Willey, Fairbury; Atha Mor- 
tis, Elk Creek: Matilda Buehler, Beat- 
mice; W. R. Minich, Geneva: R. S. 


Baldwin, Lincoln. 
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Ten Years 


Anna Parks, Garrison; Mary Klock, 
Auburn; F. P. Darnold, Lincoln. 


Nine Years 


Clarinda Lake, Superior; Cleda Ken- 
dall, Lincoln; Rose Riggs, Lincoln. 


Eight Years 
Melanise Breault, Hastings. 
Six Years 


Lillian Rank, Lincoln; H. L. Whit- 
ney, Osceola; Dean E. Walker, Lin- 
coln. . 

Five Years 

Vina Neigenfind, Daykin; Mildred 

Kleinemeier, Daykin; Mary Buckholz, 


Beatrice; Jessie Van Trump, Harvard; 
H. F. Apking, Lincoln. 


Transfers and 
Promotions 


Traffic Department 


Mable Pappa, line supervisor, Lincoln, 
transferred to evening chief opera- 
tor, Lincoln. 

Lois Carroll, student operator, Clay 
Center, transferred as relief opera: 
tor, Clay Center. 

Muriel Ogg, student operator, Geneva, 
transferred as relief operator, 
Geneva. 

Marie Baker, operator, Hastings, trans- 


ferred as long distance operator, - 


Hastings. 

Maxine Paugh, student operator, He- 
bron, transferred as operator, He- 
bron. 

Christine Reinacker, relief operator, 
Plattsmouth, transferred as long dis- 
tance operator, Plattsmouth. 

Lois Baldwin, student operator, He- 
bron, transferred as relief operator, 
Hebron. 

Margarethe Bornemier, relief operator, 
Elmwood, transferred as part-time 
operator, Elmwood. 


They Say “I Do” 


N ISS LILLIAN RANK, local com- 
mercial office, Lincoln, became 
the bride of Harold Hulfish, deputy 
state sheriff, at her home in Lincoln 
at 1115 E Street, on the evening of 
September 29, at 8 o'clock. 


Miss Katherine Rood, local commer- 
cial office, served as bridesmaid and 
Mr. Al Bemis, as bridegroom. Only 
members of the immediate family at- 
tended the wedding. 


After a ‘week’s honeymoon trip 
spent in Chicago, the young couple 
are now living in Lincoln. 


Miss Madeline Hunt, construction 
department, was united in marriage to 
Fred Ellison, Lubbock, Texas, August 
30, at Wilber, at 11:00 o'clock. Mrs. 
Ellison will leave for her new home 
in Lubbock the week of October 15. 


Frank Workman, accounting depart- 
ment, Lincoln, pulled a surprise on 
his many friends recently by announc- 
ing the fact of his marriage to Miss 
Fern Hansen of Fremont, Nebraska. 
The young couple were married at 
Rock Port, Missouri, on July 16. Frank 
passed around the cigars and candy 
one day recently, and received con- 
gratulations not only on his marriage 
but on having kept the secret so well. 


Grace Mohler, relief operator at 
York, and George Otoupal of York, 
were married at the office of the York 
county judge on Wednesday, Septem- 
ber 14. They will make their home 
in York. 


‘Value is the worth of something to 
you personally. Sell value... not just 
the telephone itself. 


c : , 
Some folks you know: George Dobson, 1932 winner of the J. H. Agee tennis cup, and Guy McDowell, runner-up, 


both of Lincoln,.pose for the camera man. 


Daisy Wait, chief operator and her niece, Lenore Lindahl, in front of the 


Bennet office. Here are Ino Anderson, Mae Anderson and Lola Moon, of the Lincoln traffic department, with a string 


of fish caught near Sterling, Colorado, while on their vacition. 


A public telephone booth in Stockholm, Sweden. 


Professor W. Currier of Wahoo who spent several months in Sweden this summer took this picture 
Dp . 
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COMPANY EXHIBIT 
DISPLAYED DUR- 
ING COUNTY FAIR 


[8 AN attractive exhibit, in the Mer- 

chants building, our Company pre- 
sented during the Gage County Fair 
held at Beatrice, September 26 to 30, 
an exhibition and demonstration of 
some of the recent developments in the 
field of telephony. The feature of the 
exhibit was the electrical robot (the 
mechanical man). 

The exhibition was in the main sec- 
tion of the building and was the cause 
of considerable favorable comment. In 
addition to the exhibit, public tele- 
phones were placed at convenient 
places for the use of people wishing 
to make out-of-town calls. The Pub- 
lic Address System installed by the 
Company was in use during the fair. 

The entire exhibit was under the di- 
rect supervision of B. C. Burden, trans- 
mission engineer. He was assisted by 

. H. Caman, district manager; 
Charles Dickeman, local manager; 
Walter Stewart, wire chief, and A. S. 
Keckler, Lincoln. 

In addition to the thousands who 
visited the exhibit daily and watched 
the demonstrations, several special 
groups were in attendance at the 
booth. They included science classes 
from the junior high schools. On 
Tuesday the Beatrice Rotary Club was 
the guest of W. H. Caman at which 
time a special demonstration was given 
of all the equipment on display. 


C.E.CummingsAppointed 


Lincoln Chief of Service 


E. CUMMINGS, former chief 
switchboard installer, has been ap- 
pointed chief of service, Lincoln. An- 
nouncement of the appointment was 
made by K. B. Cary, district plant man- 
ager. In his new position Mr. Cum- 
mings succeeds L. B. Doane who died 
on October 12, 1932. 
_Mr. Cummings goes to his new po- 
sition with a wide background of ex- 
perience in the plant department. Pre- 
vious to the present time he was em- 
ployed as a troubleman at Beatrice, 
switchboard repairman, and_ chief 
switchboard installer. His 27 years in 
the telephone industry do not tell the 
full story of his service, for he has 
had a varied experience and advance- 
ment has come through his interest 
and study of the business. 


New Ruling Bridges Employ- 


es’ Service Records 
( 


THE following letter dated October 
19, 1932, addressed to all employes 
and signed by J. H. Agee, vice presi- 
dent and general manager, announced 
and explained an amendment to Para- 
graph Five of Section Eight of the 
Employes’ Benefit Plan. This amend- 
ment was authorized by the Board of 
Directors of the Company at its last 
regular meeting. Here is the letter: 

“Attention is called to an amend- 
ment to Paragraph Five (5) of Section 
Eight (8) of the Employes’ Benefit 
Plan, recently authorized by the Board 
of Directors of this Company. 

“This change ‘gives the employe 
whose service record has been inter’ 
rupted the right to have every break 
in the continuity of, or absence from 
the service (other than absence during 
a period of disability benefits, or leave 
of absence, or temporary lay-off, as 
defined in Paragraphs 6 and 7 of Sec- 
tion 8), considered as a leave of ab- 
sence upon completion by the employe 
of ten years of continuous service 
after the termination of such absence; 
provided, however, that this provision 
shall not extend to any absence from 
the service which occurs before the 
employe has completed an initial six 
months’ continuous service record. 

“Example: Assume an_ employe 
works one year. Resigns. A year later 
resumes employment for two years. 
Then resigns. Two years later re- 
sumes employment. Under former 
rules, his date of service would begin 
at the last period of employment. Un- 
der the new ruling, after continuous 
employment for ten years, his service 
will be extended by the addition of 
the three years of interrupted employ- 
ment. 

“It should be understood, however, 
in this connection, that since inter- 
change of benefit obligations with oth- 
er companies who provide for an Em- 
ployes’ Benefit Plan became effective 
February 1, 1912, it is not possible to 
bridge service with other companies 
prior to February 1, 1912. For ex- 
ample: Assume an employe had serv’ 
ice with the Lincoln Telephone Com- 
pany from 1905 to 1909, with the 
Northwestern Bell Telephone Com- 
pany from 1909 to 1911, and again 
with the Lincoln Telephone and Tele- 
graph Company from 1911 to 1929. 
In this event, the employe’s service 
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COMPANY DRIVERS 
ATTAIN PERFECT 
SAFETY RECORD 


EARS of successfully schooling the 

operators of its own fleet of nearly 
175 cars and motor trucks in safe- 
driving measures have brought to the 
Lincoln Telephone and Telegraph 
Company a reward unequaled by other 
Nebraska utility companies. Word has 
just been received from M. T. Caster, 
general plant superintendent of the 
telephone company, that the company 
fleet of cars won first place with a rec- 
ord of no accidents during the month 
of July in the National Fleet Safety 
contest sponsored by the National 
Safety Council. 


According to the Council’s report, 
the Lincoln Telephone and Telegraph 
Company, which in July operated 159 
vehicles, traveling a distance of 131,- 
970 miles, had no accidents per 100,- 
000 miles, whereas the average acci- 
dent rate per 100,000 miles in the en- 
tire public utility group is 1.69. The 
award in the contest is based on the 
reports of all public utility groups hav- 
ing approximately the same total mile- 
age. 

This is the second year the Com- 
pany has taken part in the National 
Safety Council's safety contest. 


Company Purchases New 


Location In Hastings 
HE purchase of five lots in the 


northeast business section of the 
city of Hastings, which will eventually 
be used as the site for a new telephone 
building, including a garage and ware- 
house, was announced on October 6, 
by L. P. Young, district manager. 

The new location comprises the 
northeast quarter of a block. The 
purchase also includes a building now 
occupied by three Hastings business 
establishments. 

The new site was selected following 
4 commercial survey to determine the 
future center of telephone distribution, 

No definite time has been set for 
the construction of the new building. 


oe e @ 
At all times, the telephone offers 


opportunities to accomplish more and 
to get more happiness out of life. 
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November Eleventh . 


FOURTEEN years ago on _ the 
Eleventh of November the World 
War ended! Yank and Johnny and 
Jacques and Fritz, and all the others 
who were left, went home, if homes 
awaited them. 

Time slips by so easily. Each day 
we travel down life’s highway intent 
and busy with our own affairs. Yet, 
somewhere, leaves of gold and brown, 
like those that flutter across our paths, 
cover many mounds and creep close 
to silent white crosses. 

On this Armistice Day let us pay 
reverent honor to those who fought 
and died or were maimed forever, that 
peace might abide in this world. 
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Your Vote a Duty 


HE American voter, perhaps with 

some justice, has been accused of 
political negligence. It has been said 
while he is always willing to argue 
about politics he is not always careful 
to register his decision by going to the 
polls on election day to vote. The de- 
velopments in modern communication 
(radio, etc.) have made it almost im- 
possible for him not to be informed 
politically. To fail, therefore, to weigh 
that information in deciding upon a 
candidate and to signify that decision 
by voting is to fail in one of the first 
duties of a good citizen. To neglect 
to vote is not a duty to be sidestepped 
—it is a privilege—and a sacred right. 


Ashland—C. 8S. Nevins, Anna 
Olson. 


Beaver Crossing—Gladys Bruyn, 
Jack Mankamyer. 

Bennet — H. §S. Knudson, 
Nathalie Ross, Floris Finke, Mrs. 
Ruth Peterson. 


Cedar Bluffs—Mrs. S. Greer. 


Ceresco—Mrs. M. Borin. 
Cordova—Mrs. L. F. Wirthel. 
Dorchester—Anna Simpson. 
Dwight—-George Miers. 
Friend—Moreane Alldritt, Clara 
Shunk, Nona Bresnahan, Myrtle 
Preston, Jim Alldritt, Chris Haber- 


Son 


man, Tillie Larson. 


—— 
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Sales Leaders In Lincoln District 
August 1 to October 18 


Sales Enthusiasm Runs 


High In Hastings District 


ANAGER F. Kubat of the Superior 

Exchange came through Septem- 
ber with 3 sales as a result of 20 memos 
turned in. 


Last month the writer was suffering 
from ‘“Salemonia” and did not men- 
tion the sales record of our good 
friends in the Sutton Area. During 
August, Sutton Area chalked up 8 
sales resulting from 53 memos, while 
in September they again cracked our 
old sales bell 8 times resulting from 49 
memos. 

Manager Williams reports a total of 
4 sales resulting from 24 memos for 
Fairfield Area. Fairfield Area came 
through September without a loss of 
a single station. 

Manager Fred Adkins and Nelson 
Area salespeople are still hammering 
away at the prospects. During Septem- 
ber, 12 sales were made resulting from 
2} memos. 

We add Clay Center to our honor 
roll for showing a gain of 3 stations in 
September. Manager Wellman’s folks 
brought in 7 sales resulting from 10 
memos. 

Manager Taedter’s salespeople were 
still going strong at the close of Sep- 
tember. Although results were not 
forthcoming in September, something 
is bound to happen in October, were 
the latest reports from Harvard. 

Hastings Area shot through Septem: 
ber and made things hot for all pros- 
pects. As a result 52 sales were made 
resulting from 89 memos. Minnie 
Schlitt of the Hastings traffic depart- 
ment made 8 sales, while James Dud- 
geon heads the plant department with 
9 sales. 

Edgar Area was going strong at the 
close of September. Fourteen sales 
were made resulting from 14 memos 
and according to Manager Eckles they 
would have shown a gain if there had 
been 31 days in September instead 
of 30. 

Manager Jones Hebron Area folks 
believe in going after sales. During 
September, 33 sales were made result- 
ing from 63 memos. 


Dist. Mgr. Office—F. L. Tefft. 

Greenwood—Mrs. M. Hamilton. 

Malcolm—Lillian Schulling. 

Milford—W. H. Spurlock. 

Raymond—Mrs. J.  Schulling, 
Mr. John Schulling. 

Seward—L. B. Mapel, Laura 
Douty, Alex Noyes, Lydia Kreigs- 
hauser, Jessie Landon, T. J. Eschli- 
man. 

Valparaiso—Chester Baldwin. 

Wahoo—Earl Barger, George 
Cruickshank, Jim Gilchrist, J. R. 
Manners, Mae Meduna. 

Yutan—Mrs. S. Feather. 

T. W. C—Art King, C. F. 


Peachman. 


Telebriefs 


i (pes MAY, the big telephone man- 
ager, was short stop on the platform 
when he caught the Jap who did the 
slide for life act and he almost tipped 
Jess over at that. !This happened at 
the Richardson County Fair.—Hum- 
boldt Standard. | 


Valparaiso is going in for golf. 
Chet Baldwin, telephone manager, 1s 
an enthusiastic disciple of Scotch 
games and has spent a lot of time try- 
ing to convince folks here that Val- 
paraiso has the good fortune of pos- 
sessing an ideal location for a golf 
course. Having talked as much as he 
cared to and wanting action, he issued 
an invitation for all interested in the 
game to join forces and start to work. 
Chet is in charge and the plan is to 
keep track of the amount of work 
each one does and give him credit for 
the tirae toward his membership in the 
club.—Valparaiso Visitor. 


Howard Manners, son of Manager 
John Manners of Wahoo, and former 
employe, who lives at Ponca, had quite 
an experience with lightning last 
week, when it struck his home and cut 
some peculiar antics. As reported in 
the Nebraska Journal Leader: ““Enter- 
ing through the kitchen window, de- 
molishing the screen and glass and 
tearing off siding it went through the 
kitchen cabinet burning a spot on 
every utensil in it, thence to the bath- 
room where it tore a hole in the floor 
as it departed down the water pipe. 
While inside it made a side excursion 
to burn a hole in a lace curtain and 
knocked from a clothes sprinkler bottle 
a stopper which Mrs. Manners had 
been unable to remove the day be- 
fore.’ —Wahoo Wasp. 


At the annual convention of the Ne- 
braska State Volunteer Firemen s asso- 
ciation, held in Falls City, October 20, 
John H. Manners of Wahoo (tele- 
phone manager), was elected second 
vice-president of the association. 

—Lincoln Journal. 


Obituary 
MRS FRANK McDOWELL, wife of 


‘Frank McDowell of the construc- 
tion department, and mother of 
Howard Culver, of the accounting de- 
partment, and R. S. Culver, of the 
supply department, passed away Octo- 
ber 7. Burial took place in David 
City on October 10. The sincere 
sympathy of all telephone folks is ex- 
tended to the bereaved husband and 
sons. 


Where there is no enthusiasm there 
is little progress. 


—Sport 
‘TELEPHONE girl tennis players 

gave the waning racquet season a 
decidedly rosy hue by polishing off 
the Power girls in a 4-match series 
early in October. Telephone tennis 
boys flopped dismally in their attempt 
to subdue Power male players early in 
the season, but the girls made up for 
all that had gone before. They not 
only annihilated, decimated and other- 
wise exterminated the Power team, but 
they gave the battered corpse a couple 
of hearty kicks in the face just to show 
there was no hard feeling. All of which 
should prove something or other, al- 
though offhand we can’t think just 
what, unless it may be the well-known 
supremacy of what is laughingly called 
“the weaker sex.” Nobody has ever 
disproved Kipling. The Power girls 
failed to win a match, they failed to 
win a set, and in at least two instances 
they were put to it to win a game, or 
even a point. 

Nelle Erickson, Telephone cham- 
pion, defeated Ruth Smith, Power 
champion, by the scores of 6-1, 6-0. 
The feature of this match lay in the 
fact that Miss Erickson won the last 
three games in the first set and the 
first five in the second set without the 
loss of so much as a single point. 
Lavee Mills, runner-up in the Tele- 
phone tournament, cleaned up almost 
as extensively on her Power opponent, 
Genevieve Traver. Miss Mills’ scores 
were 6-0, 6-3, and she again demon- 
strated that she is a player of excep- 
tional ability, possessed of a game that 
will make much trouble for future 
telephone opponents. Elsie Powell, of 
the Telephones, defeated Phyllis 
Thompson of the Powers 6-3, 6-4; 
while Ruth Danford was defeating her 

Ower opponent, Elsie Pearson, 
6-4, 6-4. 

Telephone male tennis players may. 
perhaps, feel like turning the defense 
of Company honors in outside matches 
over to the girls in the face of such 
a showing. 

=e = 


Telephone basketball players are 
unlimbering their “shooting arms” and 
Otherwise making ready for another 
cage season. Champions of the “Y”’ 
league, since the memory of man 
runneth not to the contrary, they seem 
headed for one of those seasons where 
everything you do is held against you. 

nly four members of last season's 
“varsity’’ will be back—Eno, Dobson, 
Mills and Rauch. And as “Tiny” Eno 
remarked the other day, “None of us 
seem to get younger as the years flit 
along—I just can’t understand it.” 
One bit of luck to come our way is 
the transfer of Leonard Smith, guard 
on the hard fighting Coffee Shop 
team last year, from a position back 
of the counter—where he dealt ‘em 
off the arm—to a job with the Lincoln 
business office sales force. This will 
rermit the use of “Smitty’’ on the 
Telephone team, and something tells 
us we can use another experienced 
player with great ease. Bottorff, Over- 


Dope— 


cash and Backstrom, reserves of last 
year, will be back battling for places; 
while Stroup and McLain are promis- 
ing among the newcomers. Ralph 
Wait, who managed the team to three 
championships last season, has decided 
to pass up the sport this year—and 
his withdrawal will be a distinct loss 
to the team. The managership prob- 
lem, to be truthful, is away up in the 
air at the moment—another fact that 
will do the team about as much good 
as a nice stiff toddy of rat poison. All 
in all, you will gather from our re- 
marks that the outlook is not rosy. 
It is not. Pessimist that we are, we can 
see nothing in the situation that will 
keep us from going over into a corner 
to enjoy a nice quiet cry. 


They Say “I Do’ 


EONARD L. SMITH, popular 

member of the Lincoln sales force, 
was united in marriage October 8, to 
Miss Marion Logan of Lincoln, former- 
ly employed in the general commercial 
department. Their many friends extend 
best wishes. 


We're On the Air | 


| The Singing Philosopher and | 
Molly Malone “Your Telephone | 
Operator”—every Monday, Wed- | 
nesday and Friday morning—9:45 | 
to 10:00 o’clock over Radio Station 
KFAB and KMMJ. | 


Emergency Operation 
Results In Death 
ey ORROW descend- 
. ed upon the Com- 
pany with the loss of 
one of its members, 
L. B. Doane, age 43, 
who passed away 
Wednesday morning, 
October 12, at 2 
o'clock, at a Lincoln hospital. His death 
was caused by peritonitis following an 
emergency appendicitis operation. 


Mr. Doane had been chief switch- 
man in Lincoln since 1925. He first 
began work with the Company as a 
lineman at Beatrice in 1919. In 1920 
he left the Company to accept a tele- 
phone position in Denver, but in 1923 
he returned to resume employment in 
Lincoln. 


Surviving him are his wife and two 
daughters, Jacqueline, 12, and Margaret 
Anne, 7, his mother, three brothers 
and a sister. The Company extends 
to the loved ones of Mr. Doane its 
heartfelt sympathy in this mutual loss 
of one so esteemed. 


Funeral services were held at 2 
o'clock, Friday afternoon, October 14, 
at Wadlow’s chapel in Lincoln, the 
Reverend G. T. Savery officiating. 
Burial took place in Lincoln Memorial 
park. 


“Never mind the business outlook; be 
on the lookout for business.” 


How The Pheasants Fell—D. E. McGregor, general manager of the Gibbon Tele- 
phone Company, Gibbon, Nebraska, entertained these hunters at his ranch 
during the pheasant season. Left to right, front row: E. S. Graham, Dr. D. G. 
Hampton and Sam Heller, vice president of the United Trust Company, all of 
Abilene, Kansas. Back row, left to right: J. F. Norton, Omaha; H. F. McCulla, 
assistant general commercial superintendent, Lincoln; D. E. McGregor, general 
manager, Gibbon Telephone Company, Gibbon; D. G. Bell, district commercial 
manager, Lincoln; and W. A. Chain, Abilene, Kansas. 


November Service 


Anniversaries 


Twenty-Seven Years 


Milo Caslavsky, Lincoln; Anna Sey- 
mour, Lincoln. 


Twenty-Six Years 
J. S. Jackson, Lincoln. 
Twenty Years 
Herbert Huddleston, Lincoln. 
Nineteen Yearg 
Margaret Bethscheider, Hebron. 
Seventeen Years 
Fred Adkins, Nelson. 
Sixteen Years 


H. F. Smith, Lincoln. 


Fifteen Years 
Ralph E. Burkett, Lincoln. 


Fourteen Years 
Donald Bell, Lincoln; Lester R. Dil- 
lin, York; Deroy Helfer, Auburn. 
Thirteen Years 
H. G. Schilling, Lincoln. 


Twelve Years 
Ruth Warner, York; Eva Salmen, 
Sutton; Mary Bethscheider, Hebron; 
Mrs. Stella Fisher, Lincoln; Mrs. Belle 
Twiss, Louisville; Jess T. May, Hum- 
boldt; S. F. Bush, Lincoln. 


Eleven Years 
Alma Howell, College View; Mrs. 


Pearl Shreve, Lincoln. 


Ten Years 
Marie Portsche, Lincoln: Cleo Ash- 
ley, Lincoln. 
Nine Years 


Mrs. Charles Kriz, Dwight; Eita 
Griffin, Geneva. 


Eight Years 
William Rosenthal, Lincoln: Mrs. 
Edna Wolfe, Nehawka; Ella Ondrak, 
Milligan. 
Seven Years 
Harry E. Walker, Lincoln; Edna 
Wayman, DeWitt. 
Six Years 
H. L. Culver, Lincoln: Helen Phelps, 
College View; Mrs. May Kennedy, 
Gresham. 
Five Years 
Myreta Kinkead, Edgar; Catherine 
Kahm, Sutton. 


New Service Ruling 
(From Page 1, Column 2) 


record would cover the four-year 
period from 1905 to 1909 and from 
1911 to 1929, or a total service of 22 
years. The Bell System’s service rec- 
ord between 1909 and 1911 could not 
be bridged because such service was 
accumulated prior to the effective date 
of interchange of benefit obligations. 
Any transfer from another company 
occurring subsequent to February 1, 
1912, entitles the employe to the serv- 
ice record with the other company, 
providing that company has an Em- 
ployes’ Benefit Plan.” 


News From the Exchanges 


Ashland —— 
HE Ashland light rural line repair job 
No. 526 is nearing completion. Fore- 
man A. B. Smith is using farm labor on 
the job. 
Bennet 
Manager H. S. Knudson and family, the 
Misses Floris Finke and Nathalie Ross, op- 
erators, and Mrs. Ruth Peterson, chief 
operator and her husband, enjoyed a weiner 
roast the evening of October 12 m the city 
park. 
Clay Center 
Thirty of the employes of Clay County 
met Tuesday evening, September 27, at 
the Boy Scout cabin, for a picnic supper 
and weiner roast. The evening was spent 
playing games. 
Cedar Bluffs 
Mrs. Sarah Greer. chief operator-cashier, 
is at her home following an operation at 
the University Hospital at Omaha. She 
expects to be “back on the job”? within the 
next few weeks. 
Douglas 
Mrs. C. L. Bradley, chief operator, en- 
tertained 25 members of the Christian 
Ladies Aid Society at her home, October 12. 
The afternoon was spent at quilting, follow- 
ing which refreshments were served... . 
Mrs. Blanch Cotton, chief operator, Burr; 
Mrs. C. L. Bradley, chief operator, Doug- 
las, and the operators from Adams drove 
to Lincoln Jast Thursday evening for an 
outing, enjoying a six o’clock dinner and 
jomning a theater party later in the eve- 
ning. 


David City 

On Wednesday evening, October 12, the 
employes with Manager and Mrs. Vern 
Campbell entertained at a weiner roast in 
the Ben Brown pasture, northeast of the 
city. Out-of-town guests included Man- 
ager and Mrs. L. Whitney of Osceola; 
Miss Agnes Scouller, traveling supervisor, 
Lincoln; Manager and Mrs. Ben Docekal 


of Bruno. 
Garland 

The light rural line repair jobs No. 523 at 
Garland and No. 529 at Dwight are near- 
ing completion and will probably be finished 
by the first of next month. This work is 
being done by George Miers and the use 
of farm labor. The two repair jobs are 
under the supervision of Foreman George 
Miers of Seward. 


Harvard 

Miss Jessie Van Trump, operator, 
spent her vacation the week  begin- 
ning September 24, with her sister, Mrs. 
Claude Snoberginer at Inland and with her 
mother, Mrs. M. C. Salladay at Doniphan. 
. .. Miss Annetta Ling, operator, resigned 
her position and left September 26 for 
Omaha, where she entered the University 
of Nebraska Hospital for nurses training 
course. 

Hastings 

Manager and Mrs. J. P. Lahr spent a 
few days the week of October 10, hunting 
near Lake Ericson. 

Fairbury ; 

Miss Violet Miller, operator, enjoyed a 
two weeks’ vacation beginning October 3, 
visiting relatives and friends in Lincoln. 

Miss Maude Willey, operator, spent 
the week-end of October 1 with relatives 
in Steele City. 

Lincoln Accounting Department 

Guy McDowell and Ken Boshart, ac- 
counting department, pursued the elusive 
pheasant through the wilds | of Dawson 
County for several days during October. 
They report a nice bag of both pheasants 
and ducks. Ten girls from the ac- 
counting department enjoyed a beef steak 
fry at Van Dorn Park, October 18. Great 
quantities of food were consumed and 
now the young ladies are haunting the 
diet kitchens. Those feasting were: Clara 
Jones, Grace MHauschildt, Rose Riggs, 
Garnette Druliner, Teresa Casart, Francis 
Virgil, Margaret Holbrook, Cleo Ashley, 
Veryl Morris, and Nelle Erickson. 

: Lincoln Plant Department . 

O. L. Sturtevant, mail room supervisor, 
underwent an operation for appendicitis at 
Lincoln General Hospital on September 27. 
He recovered nicely, and his many friends 
are glad to see him back at his desk. 


Lincoln Supply Department 


Bert Huddleston, shop foreman, returned 
October 11 from a week’s vacation during 
which he visited relatives and friends in 
McCook, Sterlmg, Colorado, and Cheyenne, 
Wyoming. He reports having had a splen- 
did trip. William Knee and Henry 
Mattison, who are on furloughs, were wel- 
come visitors at the shop this week. ... 
Robert Lausman and his wife are back 
from a month’s sojourn in San Francisco, 
Californra, September 1 to October 1... . 
William Rosenthal spent his vacation, 
the first two weeks in September, fishing 
in Cherry County. Ardell Robison 
spent a quiet vacation at home, September 
6 to 20, doing odd jobs around the house. 
Lowell Johnson, Robert Donaldson, 
George Darnold, Gordon Eno, and Herbert 
McLain recently received prizes as a result 
of their activity during the Better Busi- 
ness Campaign. Good work, boys. ... 
If Bob Donaldson is seen coming to work 
late, don’t accept the alibi that he forgot 
to wind his clock. Bob won a dandy elec- 
tric alarm clock during the sales campaign. 
This clock is in addition to two that he 
already possesses. Possibly there 1S. 
method in his madness in that he wants to 
get off to an early start in the next 
campaign. . .. Maye Bredensteiner spent 
the first few days of her vacation visiting 
friends and relatives m Iowa. The remain- 
der of her vacation, Maye says, was spent 
in catching up on much needed rest. 

Nelson 

Miss Anna Seymour, traveling instructor, 
was a caller at the Nelson office, Wednes- 
day, September 28. ... Manager and Mrs. 
Dewey Eckles entertained the telephone 
force Wednesday evening, October 5, at a 
six o’clock dinner where roast duck played 
a big part in the menu. A most enjoyable 
evening was spent by all. ... Miss Leona 
Thieman, chief operator, spent the latter 
part of September visiting friends and 
relatives at Superior. Manager and 
Mrs. Fred Adkins entertained the tele- 
phone force of the city at a dinner Mon- 
day night, October 24, which included a 
big pheasant! 

York 


Miss Hazel Hagenbuck, assistant chief 
operator at Wahoo, spent three days with 
Mrs. Helen Wallick, chief operator, York, 
the middle of October. Miss Ruth 
Warner, assistant chief operator, took her 
vacation October 1 to 14, and on October 
9 she and Mrs. Wallick drove to Weep- 
ing Water to visit Mrs. Wallick’s son and 
family. . . . Genevieve Charlton, traffic de- 
partment, is spending her vacation at home 


pe eee Nebraska City 
Manager_and Mrs. Charles Dickenman 
and son, Bobby, from Beatrice, spent the 
week of October 24 in Nebraska City and 
Talmage as the guests of Mrs. Dicken- 
man’s parents, Mr aud Mrs. Val Felt- 
hauser. 


York District Sales 


David City—Vern Campbell, Claude 
Bull, Edna Oltmans. 

Exeter—R. L. Clinton. 

Fairmont—J. H. Haberman. 

Garrison—Mrs. Anna Parks. 

Geneva—Gladys McPeck, W. R. 
Minnich, Faye Wright. 

Gresham——C. W. Keester. 

McCool—D. R. Culbertson. 

Ohiowa—Ray DeLaMater, 

Osceola—Mrs. Millie Dahlberg, H. 
L. Whitney. 

Polk—Charles J. Crew. 

Stromsburg—Walter Rabb. 

Shelby—Clyde Yordy. 

Waco—Mrs. Ethel Patrick. 

York—Elizabeth Green, D. H. 
Dreier, Geo. Mehuron, Sterling Nel- 
son, Sherlie Rogers, R. J. Rogers, A. 
E. Holt. 
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NEW TELEPHONE 
BOOK FEATURES 
POSTAL RATES 


TTHE winter issue of the Lincoln Tele- 

phone Directory was delivered be- 
tween November 1 and 3 to more than 
30,000 subscribers in the Lincoln area, 
which includes four suburbs and 14 
other towns in the county, and within 
the city’s trade territory. 

A new feature of the Lincoln di- 
rectory is a page containing postal in- 
formation and regulations. There are 
also the new directory “pink’’ pages 
including the Lincoln building and 
street directory, and other features be- 
sides the telephone numbers of sub- 
scribers in Lincoln, its suburbs, and 
fourteen towns within the Lincoln 
trade territory. A green cover has 
been adopted to distinguish the book 
from the last issue. 

The work of distributing the new 
directories was under the supervision 
of R. H. Stebbings, of the Lincoln 
business office, who was assisted by 
40 boys and men. For convenience 
in delivering the new book, the terri- 
tory was divided into six zones, having 
a captain over each zone. in splendid 
record was reached with this issue of 
the directory, stated Donald G. Bell, 
District Commercial Manager, ‘for 90 
er cent of the old telephone director: 
ies were returned to the Company, re- 
ducing the possibility of wrong num- 
bers because the old directory might 
be consulted, and helping maintain the 
uniform reliability of service. 

The old directories were given to 
Lincoln’s needy families to be burned 
as fuel during the winter weather, ac- 
cording to Mr. Bell. The Lincoln di- 
rectories were distributed three weeks 
after the date the last material was 
sent to the printer s office. 
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New Equipment Installed 
At York Office 


dy ba new toll positions were installed 
the latter part of November at the 
york telephone office under the direc: 
tion of Switchboard Installers Herbert 
enkins, Francis P. Darnold, and O. P. 
Knee. This installation will enable 
the York office to employ two more 
operators when business conditions 
warrant an increase in employes. 

There are now 16 operators em: 
ployed at York, according to District 
Manager C. G. Bennett. 
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Better Telephone Sales- 


manship Campaign 


EGINNING November 1, this Com- 

pany is competing with all inde- 
pendent telephone companies in the 
United States of comparable size in a 
sales endeavor. 

This contest is sponsored by the 
Stromsberg-Carlson Telephone Manu- 
facturing Company and they are of- 
fering prizes to the company making 
the best showing in station growth. 

All companies in the contest will 
have the same chance, as the basis of 
awards is made on the basis of sta- 
tions added during this thirty day 
period. As a feature of this contest 
the Stromsberg-Carlson Company will 
award a No. 27 Radio receiving set to 
the employe participating who sub- 
mits the best suggestion for inaugurat- 
ing and carrying on a campaign to 
save new stations and add new sub- 
scribers and extension stations. All 
suggestions made are to be forwarded 
to K. Lawson, sales engineer, room 221, 
telephone building, Lincoln. 


A Fact 


Of all things purchased, there is 
none that costs so little and brings 
you so much convenience, security and 
achievement as the telephone. 
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It 
was 
Mark 
Twain, 
perhaps, 
who said, “‘I 
have had just 
lots of trouble in 
my life but most of 
it never happened.” 
Sure—things aren’t any 
too good right now but 
they might be a lot worse! 
Let’s cheer up. Christmas will 
soon be here and no doubt we'll 
see better days in 1933. Let’s 
keep our heads up, grateful for 
all that’s good! 
Merry 
Xmas 


Happy 
ew 


Y ear! 
From 


The 


Lincoln Telephone News 
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LONG DISTANCE 
AIDS IN GENERAL 
STATE ELECTION 


ASAIN long distance telephone serv- 


ice scores! For the first time in 
any general election in the State of 
Nebraska, long distance telephone serv- 
ice was employed exclusively for gath- 
ering and spreading the returns of Ne- 
braska’s general election on Novem- 
ber 8. 

According to election officials there 
are 2,049 voting precincts in the State 
of Nebraska and at 5 p. m., Novem- 
ber 9, complete returns from all but 
30 of these precincts had been re- 
ceived. In a letter to Clyde Burge, 
commercial engineer, Mr. J. N. Allison, 
state manager for the Associated Press, 
with offices in Lincoln, said, ‘Because 
of the speed of long distance service, 
and the splendid manner in which the 
job was handled from every point in 
the state, we were able to complete 
the entire election job a day ahead of 
any previous election.” 

Because of the speed of long distance 
service, the Associated Press was able 
to complete the entire election job 
24 hours earlier than the general elec 
tion four years ago. The ballots at 
this election contained twice as manv 
names as did the election ballots in 
1928, making the work more difficult. 

The Lincoln Telephone and Tele- 
graph Company and the Northwestern 
Bell Telephone Company worked out 
details of a plan which operated with- 
out a moment's interruption. Working 
with Mr. Allison from the Company 
were H. F. McCulla, assistant general 
commercial superintendent; Clyde 
Burge, commercial engineer: and C. C 
Donley, assistant general traffic sup- 
erintendent. Sarah Horn, chief oper- 
ator, and Grace Hathaway, supervisor, 
Lincoln, were in charge of the ten 
operators who received more than 300 
calls from Associated Pres 
ents. 

The su 
by the f 
ment’s 
service. 


S correspond- 


ccess of the plan is well shown 
act that there was not one mo- 
interruption or delay in the 


Baldwin Heads Civic Club 


THE people of the Valparaiso com- 

munity gathered at the high school 
auditorium, Tuesday evening, Novem- 
ber 29, and elected Manager Chester 
Baldwin, the first president of Val- 
paraiso’s Community Club. 


LINCOLN TELEPHONE 
NEWS 


Published Monthly by 
Lincoln Telephone & Telegraph Co. 


Telephone Building, Lincoln, Nebraska 


C. W. Motter, Editor 
NANKI FIELD, Assistant Editor 
NORMAN OTT, Feature Writer 


Vol. XIV. December, 1932 No. !2 


Christmas Time 


7ES, it will soon be Christmas. 

This old world of ours hungers 
for happiness—the kind of happiness 
that comes from hearts at ease and 
minds at peace with fellowmen. Prob- 
ably nothing contributes quite so much 
to individual happiness as does the 
privilege of making someone else 
happy. If every one of us would pause 
long enough to make his nearest 
fellow being happy by a kind word 
or deed, we would do much to dispel 
gloom and discontentment. 


Christmas time brings to the world 
a universal opportunity to recognize 
and relive the Lord’s command: “Peace 
on Earth, Good Will to Men.” So, 
this Christmas, let’s all do our best to 
bring happiness into the hearts of 
those about us. A kind word of greet- 
ing and best wishes for health and 
comfort go a long way toward instill- 
ing a happy spirit in those about us. 
Each year the telephone carries Yule- 
tide greetings to millions far and near. 
Behind the telephone, night and day, 
stands a host of workers, inspired by a 
living ideal—The Spirit of Service. 
Let's remember that Spirit of Service 
this Christmas with a greeting by tele- 
phone to all our friends! 


Bouquets and Blushes 


THE Business Journalist, a magazine 

printed for newspaper and maga- 
zine editors, prints the following item 
regarding ‘our’ magazine, in its No- 
vember issue, which merits reprinting 
so that all may read it: ‘Lincoln 
Telephone News, Lincoln, Nebraska— 
For a four-page paper yours leaves 
very little room for improvement. It is 
nicely made-up, well printed, and easy 
to read, which are very desirable quali- 
ties!’ Needless to say, the editors 
have been in ‘seventh heaven” since 
the printing of this article! 
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They Say “I Do 
ANNOUNCEMENT has been re- 
ceived of the marriage of Elizabeth 

Schneider, Lincoln traffic department, 
on October 20, to George Traudt of 
Lincoln. They are making their home 
in Lincoln at 1306 G street. 


How Are Sales Going? 


In Hastings District 


ELL, sell, sell! That epitomizes the 

Hastings district philosophy for the 
month of November. Everyone ts 1m- 
bued with the selling spirit. 


“The enthusiasm has been 100 per 
cent throughout the district,” said L. 
P. Young, district manager. “All de- 
partments have done a splendid job 
of selling at all times under all condi- 
tions.” Evidence of this fine sales 
work is shown by the fact that during 
the month of November, Hastings 
district people turned in 151 Customer 
Contact Memos and from these pros- 
pects a total of 92 sales were accounted 
for. 


It is interesting to note that the 
traffic department in this district sub- 
mitted during this 30-day period a 
total of 38 Memos which resulted in 
30 sales. The plant department dur- 
ing this same period submitted a total 
of 65 Memos which netted 452 sales. 
That’s selling. 


Sales leaders in the Hastings dis- 
trict for November are: E. Eichenour, 
Hastings, 11 sales; G. Stuart, 10 sales; 
George Jones, Hebron, 7 sales; J. 
Dudgeon, Hastings, 4 sales; B. Kline, 
Superior, 2 sales. Traffic department 
—M. Baker, Hastings, 4 sales: L. 
Meininger, Hastings, 4 sales; B. Hop- 
pen, Hastings, 2 sales. 


In the Lincoln District 


Determined to make the most of 
their sales efforts, the people of the 
Lincoln district functioned at top 
speed on sales. 

_ A. McKinzie, district manager, 
feels mighty proud of the way each 
employe shouldered the sales respon 
sibility. The following are the peo- 
ple who made sales: 

Ashland, C. S. Nevins; Bennet, H. 
S Knudson; Cordova, Mrs. L. Wirthel; 
Davey, Daisy Wait; Dorchester, Bess 
Simpson; Friend, Jim Alldritt, Clara 
Girink: TW. Gy Art. King, .D ; 
Siggs; Malcolm, Lillian Schulling; Ray- 
mond, Mrs. A. Schulling, Mr. John 
Schulling; Seward, Laura Douty, Lydia 
Kriegshauser, L.  B. Mapel, Alex 
Noyes; Valparaiso, Chester Baldwin; 
Wahoo, Earl Barger, George Cruick- 
shank, Jim Gilchrist, Mae Meduna. 


In Nebraska City District 


The Nebraska City district, under 
the direction of R. H. Ojers, district 
manager, tackled the station loss prob- 
lem with all of the resources at its 
command. For the month of October 
the district reported a total of 46 
sales. 

Auburn Area: Manager L. N. ie 
rington, stood at the top with a tota 
of 16 sales. These employes made sales 
in this area: Adams, Mayme Juhl, 
Vivian Kinney, Hazel Nickols and 


Vera and Stella Clark in the traffic 
department; Lawrence Broman and R. 
L. Dalton in the plant department. 


Syracuse Area: Manager R. R. 
Helm, stood next with 9 sales. The 
following employes made the sales in 
this area: Claude Helm and Mrs. C. 
L. Bradley in plant department: Irene 
Hobbs, Blanche Cotton and Mrs. 
Mayme Bradley in the traffic. 


Nebraska City and Weeping Water 
areas stood next with 7 sales each. 
The following employes made the sales 
in the Nebraska City area: A. A. Birds- 
ley and Ivan Livingston in the plant 
department; Lillian Bader and Eola 
and Ella Haschenberger in the traffic. 
Those doing the selling in the Weep- 
ing Water area: Joseph Abrams and 
W. E. Maxfield, plant department: 
Adeline Lorenson, Edna Wolfe Mary 
McCaig and Mrs. Lucy Lyle as the 
traffic; Manager G. B. Arnold. Ne- 
braska City. 

Plattsmouth Area: Manager C. H 
Jensen, was next with 6 sales. Em- 
ployes making the sales: V.B. Hutch- 
inson, A. E. Lamberson and John Pot- 
ter of the plant; Mrs. Vesta Clark of 
the traffic department. 


Louisville Area: Manager Alex 
Geist had 3 sales with E. Geist of the 
plant, and Marjorie Twiss of the traf- 
fic department doing the selling, 

E. Salmon, Sutton, 3 salec- 
son, Sutton, 5 sales. Rican 


In York District 


C. G. Bennett, district manager, 
feels mighty fine about the way the 
people in the York district tackled the 
sales job during the past month. The 
interest in the sales work in that dis- 
trict is shown by the fact that 2°77 em- 
ployes made outstanding sales records. 
Here are the people who made the 
record: 

Bruno, Ben Docekal: B,,; 
Westley; David City, Edn “Olonane 
Vern Campbell; Exeter, R. L Clinton, 
Mrs. Rex Alley: Fairmont, J “H ab: 
erman; Geneva, W. R. Minnich, Faye 
Wright, E. L. Dorland: Gresham, C. 
W. Keester; McCool, D. R. Culbert: 
son, Mary Coleman: Ohiowa, Ray De- 
LaMater:; Osceola, Millie Dahlberg, H. 
L. Whitney; Polk, Charles J. Crew: 
Shelby, Clyde Yordy; Shickley, Madge 
A. Young; Stromsburg, Walter Rabb: 
Utica, Myron French; York, Sherlie 
Rogers, Elizabeth Green, Howard 
Wells, George Mehuron, A. EF. Holt, 
R. J. Rogers. 
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There are more th 
telephones in use j 
the present time, compared wi 
about 1,350,000 at Male atte 
of the century. During the last ten 
years alone, the number of telephones 
in the United States has increased more 
than fifty per cent. 


an twenty million 
n this country at 


Obituary 


EATH took one of the most popu- 
“~~ lar young men in Telephone ranks 
when Louie M. Nelsen died Novem- 
ber 22, following an 
acute heart attack. 
Mr. Nelsen_ was 
twenty-five years of 
age, and had been 
employed part time 
as auto serviceman in 
the supply depart- 
i| ment since February, 
1928. He was a 
junior in the electri- 
cal engineering col- 
lege of the Univer. 
sity of Nebraska, and 
his studious disposi- 
tion and_ splendid personality had 
caused his many friends to predict a 
bright future for him. He became 
ill on Armistice Day, and the un- 
usual features of his case attracted the 
attention of a large number of Lin- 
coln and Omaha physicians. At the 
present time no definite reason for 
the heart attack has been assigned. 

The deceased was a son of Mr. and 
Mrs. Nels J. Nelsen of Wolbach, Ne- 
braska, and besides his parents, he 
leaves five sisters and three brothers 
to mourn his untimely passing. One 
brother, Dewey Nelsen, is general 
ledger clerk in the Accounting De- 
partment, Lincoln, and, because the 
relations between the two were par 
ticularly intimate, the sincere sympathy 
of all Telephone folks is extended to 
Dewey. 


Louie M. Nelsen 


Telebriefs 


N OMAHA to Denver circuit ot 
A the American telephone ye ae 

aph Company's heavy lead was 
ae ot see Ate Friday night, No- 
vember 18, at York, when a pheasant 
attempted a wire tapping act about 
four and a half miles west of York. 
When Alvin Reed, lineman, arrived 
at the scene, he found the frozen 
body of a pheasant entangled in the 
wires in such a way as to cause a short 
circuit. 

e e 

Directors of the Nebraska Telephone 
association met Tuesday afternoon, 
November 22, at the office of Geotee 
M. Kloidy, secretary, Lincoln, an 
voted to hold the 1933 convention in 
Lincoln at the Lincoln hotel, eter) 
14 and 15. Usually the convention has 
covered three days, but this time it 1s 
lanned to complete the program in 
two days. 
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“Quite a number of farmers in this 
vicinity are helping rebuild the tele- 
phone lines here.”—-Friend Sentinel. 


Manager L. N. Corrington of 
Auburn was elected a member of the 
board of trustees of the Kiwanis Club 
at its regular meeting, Friday evening, 
November 4. 


December Service 
Anniversaries 


Thirty Years 
W. E. Bell, Lincoln. 


Twenty-Four Years 
Mrs. Mattie Walton, Geneva: Bertha 
Sharpe, Crab Orchard: Millie Beal, 
Edgar. 
Twenty Years 
R. I. Schouborg, Hastings. 
Seventeen Years 
J. A. McKinzie, Lincoln; 
Rabb, Stromsburg. 
Fourteen Years 
Mrs. Rex Alley, Exeter; William 
Cummings, Hastings; Myrtle Preston, 
Friend. 


Walter 


Thirteen Years 
L. A. Stacy, Lincoln. 


Twelve Years 


Grace Walker, DeWitt. 


Eleven Years 
Mrs. Dorcas Slater, Fairbury. 
Ten Years 
O. A. Nelson, Lincoln; R. M. Mis- 


ner, Lincoln. 
Nine Years 


Edith A. Schleiger, Sutton; Helen 
Persell, Lincoln; Grace Hathaway, Lin- 
coln; Ivan Paddock, Lincoln: Mary 
Brown, Lincoln. 

Eight Years 
Guy R. McDowell, Lincoln; E. G. 
Horen, Nebraska City. 
Seven Years 
Argyle Langdale, Beatrice. 
Six Years 

Mrs. Bessie E. Babcock, Rising City; 
Hazel Nichols, Auburn; L. C. Hutchi- 
son, Lincoln. 

Five Years 

Bruce J. Sievers, Lincoln; Clara M. 
Jones, Lincoln; Richard H. Spohn, Lin- 
coln: Mrs. Carrie Williamson, Lincoln: 
Cora Vanwinkle, Talmage. 


Transfers 
and Promotions 


Traffic Department 


Myrtle Gustafson, relief operator, 
Osceola, transferred as operator, 
Osceola. 


Olga Novak, student operator, Wilber, 
transferred as part-time operator, 
Wilber. 

Fern Mock, student operator, Fairfield, 
transterred as night operator, Fair- 
field. 

Hatilda Eurich, relief operator, Friend, 
transferred as operator, Friend. . 

Vera Nelson, relief operator, Syracuse, 
transterred as part-time operator, 
Syracuse. 

Eleanor O'Brien, long distance opera- 
tor, Plattsmouth, transferred as as- 
sistant chief operator, Plattsmouth. 

Adell Hershey, employed as chief op- 
erator-cashier, Tobias, taking place 


of Mrs. Clara McAdams, resigned. 


To 


Congratulations 
W. E. Bell! 


THIRTY years of successful service 

as a telephone man have been 
completed by W. E. Bell, general com- 
mercial superintendent, who cele- 
brated his service anniversary, Decem- 
ber 1. Mr. Bell began his telephone 
career as one of the organizers of the 
York Telephone Company in 1902, of 
which he became secretary and gen- 
eral manager. In 1912 this property, 
including a toll line company owned 
by the same men, became part of the 
Lincoln Telephone and Telegraph 
Company, and the next year Mr. Bell 
moved to Lincoln as district commer- 
cial manager. In 1921, Mr. Bell was 
made general commercial superintend- 
ent, the position he now occupies. 
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Prepare To Spread 


Christmas Cheer 
W ORK will begin this week on the 


third annual campaign for used 
and damaged toys and dolls for the 
holiday season by the York exchange 
employes who will recondition the toys 
for distribution among needy children 
of the community on Christmas eve. 
More than 300 children were remem- 
bered during each of the previous holi- 
day campaigns. 

An effort is being made this year to 
secure a small workroom in the down- 
town district at York, to be used in 
repairing the toys. The work will be 
done during spare time and will not 
interfere with the regular duties of any 
employe. ; 
_ The girls in the Lincoln General Of- 
tice building have begun their annual 
collection of dolls which will be given 
to the children’s homes in and about 
Lincoln on Christmas eve. Each girl 
in the Lincoln area is asked to con- 
tribute a doll to the good work of 
“Santa Claus.” 


} 


News From the Exchanges 


Auburn 


RS. L. N. CORRINGTON, wife of 

Manager Corrmgton, who underwent a 
major surgical operation at the Lincoln 
General Hospital, the first week in, No- 
vember, is improving. Her many friends 
wish her a speedy recovery to health 
again. 


Beaver Crossing 


Miss Marie Doleshal, who is visiting her 
grandmother in Beaver Crossing, visited 
the local telephone office, October 25. Miss 
Doleshal is an operator at Kansas City, 
Kansas. . . . Jack Mankamyer, manager, 
spent an enjoyable two weeks’ vacation, 
October 8 to 22, at Wood Lake, hunting. 


Clay Center 


Miss Marie Randall, operator, spent her 
two weeks’ vacation, from November 1 to 
14, with relatives and friends at Elsie. 
Miss Lois Carroll, relief operator, took 
her place while she was gone... .- Mrs. 
Mayme Jessup has been enjoying a week’s 
vacation from duties at the telephone of- 
fice. She returned Tuesday evening from 
St. Paul, Minnesota, where she had 
visited her son, Raymond. Her niece, 
Adaline Belford, a¢companied her on the 
trip. 

Cedar Bluffs 


Mrs. Sarah Greer, chief operator, who 
has been confined to her home and the 
hospital for the past two months and a 
half, returned to her work, Monday, No- 
vember 21, and is feeling very well. 


Douglas 


Included among the officials from Lincoln 
who visited Mr. and Mrs. C. L. Bradley, 
chief operator-cashier, Wednesday morn- 
ing, November 16, were R. 5S. Brewster, 
general traffic superintendent; C. C. Don- 
ley, assistant general traffic superintend- 
ent, and F. E. Behm, assistant general 
plant superintendent. 


David City 
Cc. G. Bennett, district manager, York, 
and Vern Campbell, manager, David City, 
called for a visit at the Bruno telephone 
office, November 18. 
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Friend 


Mr. George Meyers, construction fore- 
man, Seward, with a crew of men. 15 re- 
pairing nine miles of heavier farm lines at 
Cordova. 


Geneva 


Manager E. L. Dorland visited the 
Ohiowa exchange Monday, November 21. 
He was accompanied by W. LL. Minich, 
lineman. 


Hastings 


Construction crews of the Company have 
started work in Glenvil on the complete 
rebuilding and revision of the system 
there. It is expected that the job will take 
several weeks’ time. It is under the sup- 
ervision of Herman Studier of the Lincoln 
construction department. 


Nebraska City 


District Manager and Mrs. L. P. Young 
of Hastings, and Mr. and Mrs. Clyde 
Walters spent the week-end of November 
11 m Nebraska Cty at the Klein Young 
hunting lodge, north of Nebraska City 
near the Missouri river, where they had 
great success in hunting ducks. . .. Al 
Letellier, construction foreman, ‘and his 
crew have been moving telephone poles 
near Humboldt the week of November 1f. 
[he work is being done previous to exten- 
sive road grading. 


Plattsmouth 


The passing of the Halloween season was 
fittingly observed, October 31, by the mem- 
bers of the operating force as well as by 
the linemen and their wives. The pleas- 
ant event was held in the reception 
room of the exchange building and here 
merriment prevailed for several hours. The 
games of the season were played and at 
an approprtate hour, dainty refreshments 
were served. Those who enjoyed the 
event were Mr. and Mrs. Art Lambertson, 
Mr. and Mrs. John Potter, Mr. and Mrs. 
George Tartsch, Mrs. Ruth Koukal, Vern 
Hutchison, Billy Jensen, Hilda Wallengren, 
Rose Janda, Helen Ledgway, Marie Par- 
riott, Eleanor O’Brien, Christine Reinackle, 
Hilda Epler and Harriette Wynn. 
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Manager C. H. Jensen is showing 1mprove~ 
ment now after an illness of several weeks. 
Mr. Jensen has been suffermg from an at- 
tack of the flu and it was so Severe that 
he was forced to remain at home 1m bed. 
Sincere sympathy is extended to him by 
his telephone associates. 


Lincoln Traffic Department 


On Halloween eve the operators held a 
depression party in the conference room 
of the general office building. Corn stalks 
and corn field ftres formed the setting 
for particularly depressed individuals, 
Prizes were awarded to Miss Mildred Ward 
for the most original costume, and to Miss 
Mae Anderson, for the most ridiculous. A. 
program followed the _ presentation of 
awards: Miss Blanche Ridnour egrving a 
specialty dance and Miss Kathleen 
Carrahar, two readings. Those taking 
part in plays were Myrtle Carrol, Mae 
Anderson, Lola: Moon, and Grace Miller. 
The evening closed with refreshments ol 
pumpkin pie and whipped cream and cof- 
fee, served in the Company_cafeterra. The 
party committee included Miss Kathleen 
Carraher, Ina Anderson and_ Iva Mae 
Baker. Our Lincoln Chief Operator, 
Miss Sarah Horn came back to her 
girls this week. She has been ab- 
sent from work due to a_ serious sinus 
operation and is convalescing at the pres- 
ent time. The sincere sympathy of her 
coworkers is extended to Miss Horn and 
their hopes for her speedy recovery... . 
Jean Piper, Lola Moon, and Helen Persell, 
of the operating force, enjoyed Thanks- 
giving vacations from Thursday until the 
following Monday. Miss Moon visited her 
grandmother in David City and Miss Per- 
sell, her parents in Nebraska City... . 
Miss Mabie Pappa entertained at her home 
on Tuesday evening, November 22, 7 
o’clock, at a bridge dinner. The following 
guests were present: Faye Tatroe, Grace 
Hathaway, Ethel Behm, Myrtle Carroll, 
Iva Mae Baker and Grace Miller. 


York 


_ Miss Harriet Askew of Omaha is attend- 
ing York High School and is making her 
home with her aunt, Mrs. Helen Wallick, 
chief operator, York. 


Lincoln Traffic Department Halloween party. Front row: left to right—Ethel Behm, Myrtle Carroll, Mildred Ward 
Faye Tatroe, Helen Persell, Iva Mae Baker, Verona Aden, Mae Anderson and Ina Anderson. Second row—Maureen Me. 


Reynolds, Katherine Boggs, Lisle Behm, Doris Mehuron, Kathleen 
Esther Deines, Ruth Goslin, Bernice Fanning. Back row: Verna Hubert, Al 


Carraher, Grace Miller, Agnes Nehe, Lola Mo 
O'Dell, Ruth Deffner, Mrs. Al O’Dell, Mis. 


Sarah Horn, chief operator; Beatrice Fanning, Ruth Straka, Charlotte Porter, Elsie Anderson, Margaret Smith, R. § 
Brewster, Mabel Pappa, Margaret Lindblad, Mary Emerson and Lillian Baker. , 


